



eas 


THE EASTERN UNDERWRITER 

















oA WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 4 946 
— 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 
Published by The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 


APR 29 











lorty-first Year, No. 16 


NEW YORK, FRIDAY, APRIL 19, 1940 


$3.00 a Year; 25c. per Copy 








Stock Company Ass’n 
To Write All Risks 
Placed by the HOLC 


Corporation Acts Only After Fail- 
ure of a Borrower to Furnish 
Adequate Protection 


FLAT COMMISSION OF 20% 


Premiums, as in Past, to Be Based 
Upon Standard Tariff Rates 
and Upon State Laws 


Conelusion of an agreement whereby 
the Stock Company Association, an or- 
ganization embracing in its membership 
all stock fire insurance companies who 
wish to participate, will write all future 
fire insurance which the Home Owners’ 
Loan Corporation finds it necessary to 
place on properties of its borrowers, was 
announced Monday by the Federal Home 
Loan Bank Board in Washington. 

The announcement brought to a close 
negotiations which have been carried on 
for several months between representa 
tives of the Bank Board, various under- 
writing groups, and officials of the Na- 
tional Association of Insurance Agents. 
The new agreement, which will be retro- 
active to February 1, provides that the 
Stock Company Association assume all 
the liabilities now carried under a binder 
agreement with it since February 1. 

Savings to HOLC 


The Bank Board revealed that in re- 
sponse to its request to all insurance 
carriers to submit proposals, twenty-nine 
separate answers were submitted by 
stock and mutual companies. Officials 
said that the general method of han- 
dling the business would be practically 
the same as heretofore but that simplifi- 
cation of procedures and reduction of 
collection costs would mean substantial 
savings to the HOLC. 

Under the agreement, it was explained, 
HOLC borrowers retain the privilege of 
furnishing their own insurance through 
companies and agencies of their own 
choice, the corporation acting only after 
iailure of a borrower to furnish ade- 
quate insurance, or upon his specific re- 
quest for insurance coverage. When for 
any reason the corporation acts on be- 
half of the borrower, he still is permit- 
ted to name the local agent in the 
transaction. 

_ The HOLC insurance premiums, in the 
future as in the past, will be based on 
Standard tariff rates and in compliance 
with all state laws. At the same time, 
the corporation agreed to cooperate with 


(Continued on Page 28) 
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Streamlining represents the 
utmost development of modern 
efficiency. The London & Lan- 
- cashire Group offers strength— 
for protection; stability—for 
© peace of mind; service —for 
speedy, satisfactory settlements. 

These features enable our 
representatives to offer modern 
protection and efficient service, 
the winning sales kit. 
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London & Lancashire 
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Father and Son 


When this lad was 12 years old his father, a Utah physician, 
planned and started a partnership in thrift, a Retirement 
Income policy on the son’s life, father and son together to pay 
the premiums—the son did odd chores to make money to help 
pay the annual premium of $222.20. Our company, too, was 
“in the partnership” with a child’s protection agreement that if 
the father died before the son reached age 25, payment of the 
premiums in the meantime would be paid by the company. 


When the lad was 16 the father died, so during the next 
nine years the son’s $10,000 of insurance is carried without his 
premium payment, and thus is building toward his retirement 
estate at age 65. A long look forward. 


He, his sister, and his mother are secure through other 
insurance contracts which were on his father’s life. The mother 
receives each month $100, guaranteed for life and 20 years cer- 
tain; and also an additional $61.61 each month, which is interest 
on over $21,000 of proceeds allowed to remain with the company. 


This happens to be a ease in which life insurance saved the 
family, for the father’s estate was otherwise wiped out, although 
his earnings had approximated $10,000 a year. The family 
continue on a reduced scale of living, and are getting along 





comfortably, 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 




















O’Mahoney Gives Out 
Rhodes Letter And 
His Reply On TNEC 


Now Takes Position He Does Not 
Oppose More Hearings or Will 
Limit Replies 


COMPANIES GIVE POSITION 





Object to Conditioning or Restric- 
tion by SEC; Text of O’Maho- 
ney-Rhodes Correspondence 


Senator O'Mahoney of the Temporary 
National Economic Committee (the Mo- 
nopoly Committee) this week made public 
an exchange of correspondence he has 
had with KE. E. 
of the Mutual Benefit, and chairman of 


Rhodes, vice-president 


a committee of company representatives 
appointed to review the testimony given 
at the Washington insurance hearings 
with an objective of accepting an invita 
tion of Senator O’Mahoney to file with 
TNEC a statement on behalf of the in- 
surance business which the companies 
deemed essential to a clearer under 
standing of the life insurance business 
than that obtained by the evidence which 
was presented. In his last letter the 
Senator denies that TNEC was opposed 
to a public hearing, and also denies that 
any limitation will be placed “on thie 
type of factual material which life com 
panies would be allowed to present.” 
That looks like a change in attitude on 
the part of Washington. 
How Situation Developed 


Near the end of the monopoly com 
mittee’s hearings on life insurance Sen- 
ator O’Mahoney told the companies that 
if they desired to present their side of 
the case they would be permitted to do 
so if they did it “within the next ten 
days or two weeks.” 

In that statement companies got the 
idea that the TNEC chairman was agree 
able to companies being heard in rebut 
tal of the testimony which they wanted 
cleared up as was the case with the milk, 
oil and other industries which had been 
examined by SEC before TNEC. 

A meeting of companies was held and 
a committee was appointed to conter 
with Senator O’Mahoney in Washington 
relative to procedure. Leroy A. Lincoln, 
president Metropolitan Life, was chair 
man of the committee. Other members 
were E. E. Rhodes, vice-president Mu- 
tual Benefit; M. Albert Linton, president 
Provident Mutual; Col. C. B. Robbins, 
manager American Life Convention; and 
Laurence IF. Lee, president Occidental 
Life. The committee was surprised when 
they found Leon Henderson, SEC com 
missioner, and Gerhard Gesell, SE¢ 
chief examiner, at the conference. 

The conference was unsatisfactory be- 
cause evidently at that time Senator 
O'Mahoney wanted no further hearings, 
but desired a written statement sub- 
mitted, and apparently was in agree- 

(Continued on Page 10) 























CHOSEN FOR EXTRA PROTECTION 








THE GOVERNOR of the state was there. So were other dignitaries of state and city 

-and officials of the company. But the spotlight was on four members of the Field 
Force. They had won a company-wide contest and were having their day of well- 
earned glory. 

We refer to the cornerstone ceremony at our new home office building in Wil- 
mington on March 25. Gerald M. Doherty, Boston General Agent, was chief figure 
at the ceremony and the luncheon which followed. “‘Jerry’”’ was assisted by three other 
Continental American representatives: Murray April, New York, who had led in lives 
insured during the Cornerstone Campaign, and George J. Ainbinder and David Mos- 
kowitz, Newark, N. J., who had tied in premium leadership. (Photo shows President 
A. A. Rydgren, Doherty and April.) 

You will remember that field men also took the stage last fall at the ground 
breaking. We mention these matters because we think it is typical of our attitude 


toward the man in the field. 


CONTINENTAL AMERICAN LIFE INSURANCE COMPANY 


WILMINGTON, DELAWARE W. M. RoTHAERMEL, Vice President 


OPPORTUNITIES are now open in West Virginia, Virginia, Massa- 
chusetts, Connecticut, New York, New Jersey, Pennsylvania, and Ohio 
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Is Conference Theme 


President Franklin 


From the time 

1'Olier rose to face a demonstration by 
500 Prudential managers and super- 
intendents from all over the country 
and Canada gathered for the annual 


business conference of the company at 
the home office in Newark Monday, to 
the close of the session, major stress 
was on service to policyholders and the 
public. The theme was even stressed 
in connection with investments when 
Mr. D’Olier stated in his address to the 
Prudential field force that the company 
had more individual mortgage loans than 
any other life insurance company and 
he considered it an advantage because 
it gave a broad basis to improve rela 
lions with the public. The Prudential 
has 141,000 individual mortgage loans 
averaging $7,000 each. 
No Emphasis on Production 

Stress was not put upon volume of 
insurance production, but there was em- 
phasis on conservation and President 
D'Olier pointed out that in this respect 
the record of the Prudential field force 
was excellent. 

Touching on financial aspects of the 
company’s business in 1939 President 
D’Olier said that assets increased $221,- 
000,000 and the company had now passed 
the $4,000.000.000 mark. Total income 
was $786,000.000 and after dividends and 
payments of all operating expenses and 
taxes the company added $12,128,000 to 
the margin set aside for additional pro- 
tection to policyholders. This was after 
charging off against those assets which 
it was considered on a conservative basis 
should be marked down. On a ten year 
basis from 1929 to 1939 the Prudential 
assets increased 77%, rather a remark- 
able growth, President D’Olier com- 
mented, considering that they were ten 
years of unfavorable general conditions. 

Some changes in the percentage basis 
of certain classifications of assets were 
nointed out by Mr. D’Olier. Morteage 
loans ten years ago represented 47% of 
the companv’s assets whereas todav it 
is 249%. Mortgage loans amounted to 
$1,000,000,000. 


Widely Distributed Loans 

Commenting on the wide distribution 
of these loans, Mr. D’Olier said: “This 
means that we have distributed our 
mortgage funds in a manner to benefit 
the greatest number of people in the 
widest nossible geographic area. No 
other life insurance company has as 
many home loans or as many farm loans 
as does the Prudential.” 

Continuine his comment on mortgage 
loans, President D’Olier said: 


“mys 

This whole mortgage loan account 
is in excellent standing; 96.7% of our 
individual loans are in good standine, 


with no delinquencies of interest. more 
than thirty days past due,” said Presi- 
dent D’Olier. “To be nerfectly frank, 
if this account was in anv better shane, 
it could he accomplished only at. the 
expense of undue harshness to worthv 
and deserving borrowers. Do not. for- 
eet that the average loan is only $7,000 
and we have alwavs shown such a svm- 
pathetic attitude toward worthy and de- 
Serving borrowers faced with temporary 
financial difficulties that immediate fore- 
closure would be manifest injustice. This 
sympathetic policy has not only paid 
dividends from the point of view of 
sound 


l 


public relations and social values. 
ut from our actual experience over the 


past ten years we are convinced that 
it has been more than worthwhile from 
a dollar and cents standpoint.” 


Real Estate Sold Covers Book 
Value, Charges 


Turning to the subject of foreclosed 
property which amounts to $194 million, 
President D’Olier said: “We are quite 
content with the valuation placed upon 
this item and are reasonably sure that 
we will liquidate this at more than the 


asset value of $194 million we have 
placed upon it. My reason for this 
statement is that during the past ten 


vears, of all the property we have fore- 
closed, we have actually sold over half 
of it at a price which represents the 
recovery of full asset book value plus 
all rehabilitation expenses plus all 


posit in a savings institution, and in the 
State of New Jersey you cannot secure 
more than 1%. Falling interest rates 
are something about which neither you 
nor I can do anything, and until this 
tendency changes, we might just as well 
recognize the fact that dividends will 
surely go down and that the net cost 
of insurance will be increased to the 
policyholder. This is an explanation 
which I am sure every policyholder will 
understand when you give it to him. 
“You will note that our security in- 
vestments of bonds and stocks repre- 
sent at the present time almost 56% of 
our assets, including that high percent- 
age of government bonds. While, of 
course, market values do not mean a 
great deal; nevertheless, it is comfort- 
ing to know that the market value of 





TNEC. 


vital holding for the public. 


convention these representatives. 
vigorously applauded. 
The Prudential men 


and Second Vice-President F. 





TNEC Witnesses Take Bow at 


Prudential’s Field Conference 


During the course of his talk before the annual conference of the home 
office and field of the Prudential in Newark, Monday morning, President 
Franklin D’Olier digressed a moment to discuss the insurance hearings before 
He said he had no idea what kind of a report the O’Mahoney 
committee will make as a result of the hearings, but regardless of what 
comes out of Washington, and irrespective of current insurance legislation 
in various states, there is one thing which Prudential representatives can 
do, and that is to continue convincing the American public that life insurance 
is worth all that the public pays for it, and that insurance coverage is a 


Col. D’Olier said that five representatives of the Prudential had testified 
before TNEC and he was proud of their testimony. 
As each stood to take a bow they were 


who testified in Washington are Vice-Presidents 
John W. Stedman, Valentine Howell, Roger R. Rogers and Henry B. Sutphen, 
Bruce Gerhard. 


He introduced to the 








charge-offs. That is why we feel this 
item is carried at a conservative figure.” 
Declining Interest Earned 

Discussing the “bonds and_ stocks” 
item of the financial statement, Mr. 
D’Olier said: “In reference to stocks, | 
might say that they are all confined to 
high-grade preferred or guaranteed 
stocks with the exception of approxi- 
mately $100,000 of admitted asset value 
of common stocks and the equivalent 
received in reorganizations. 

“You will note that ten years ago 
our $47 million of government bonds 
represented 2% of our assets, but that 
this item has grown steadily until it has 
reached $919 million, or 22.8% of our 
assets. Of course, I do not have to 
explain to you that the reason for this 
big increase in government bonds is 
due entirely to the impossibility of our 
obtaining enough other securities meet- 
ing our requirements, paying a_ higher 
vield, as the longest term government 
bond is yielding less than 214%, some- 
wheres around 214% at the present time. 
You can see for yourself how dropping 
interest rates are bound to affect our 
interest earnings and as interest earn- 
ings are a very, very important factor 
in our dividends, it is reasonable to sup- 
pose that dividends are likely to continue 
to decline until there is a decided im- 
provement in interest yields. I have 
only to remind you that a few years 
ago you could easily deposit your money 
in a savings bank at 3% and in some 


cases 4% interest, while today it is 
difficult to secure even 2% on your de- 


that large block of assets was $78 million 
in excess of the asset value we assigned 
to it in our statement. Therefore, you 
may rest assured that when we make a 
statement claiming that our assets are 
worth over $4 billion that they actually 
are worth at least what we claim for 
them. 
77% Asset Gain in 10 Years 

“Twenty years ago, or at the end of 
1919, you will notice that surplus was 
$104 million. As this company is sixty- 
five years old, you will note that in the 
first fifty-five years of its history, it 
accumulated $104 million as additional 
margins for the protection of policy- 
holders; and, yet, ten years later, we 
were able to practically double it and 
that, too, as you know, during ten 
pretty strenuous years—ten years of the 
greatest capital asset losses this country 
has ever witnessed. 

“T have just called your attention to 
the fact that in the last ten years our 
assets increased 77% and yet in that same 
ten year period our surplus increased 
100%, a fair indication of the real finan- 
cial stability of this company and its 
ability to weather the strenuous financial 
and economic storms of the past ten 
years. 

“In 1939 in spite of the drop in pro- 
duction, you will note that our insur- 
ance in force during that year increased 
$300 million as contrasted with $241 
million for the previous year. This in- 
crease in insurance in force in spite of 
reduced production is a very fine tribute 
to your success in improving the quality 


Prudential Managers’ Conference Also on Page 15 





FRANKLIN 


D’OLIER 


of our business. We have now passed 


the $18 billion mark in insurance in 
force. 
“Although our Industrial Weekly 


Premium Debit declined during 1939, our 
Monthly Premium Debit increased, and 
if we reduced the Monthly Premium 
Debit to a Weekly basis and combined 
them, we actually made an increase in 
the combination of about $24,000 on a 
weekly basis. And, this, too, in spite 
of the decline in our weekly production 
because of withdrawal of the Weekly 
Endowment as required by law. 


Steady Growth Shown 


In 1930 the Prudential’s insurance in 
force represented 14.2% of the total in- 
surance in force in this country, and 
that this percentage increased slowly but 
surely until four years ago, when it 
reached 15.9%. During the past four 
years it has held practically steady at 
that figure, although in 1937 and -1938 
it reached an even 16%, but last year 
the percentage dropped back to where 
it was in 1936. We certainly have made 
a very satisfactory record in conserva- 
tion, but in view of the record of the 
past four years, I am quite sure in look- 
ing at these figures that the same 
thought will occur to you that does to 
me, and that is to the effect that now 
we have done so well in conservation, 
we can pay a little more attention to 
production of still more of this improved 
quality of business we have been get- 
ting of recent years, so that we can 
again show a slow but steady increase 
in our percentage of the insurance in 
force in this country. 

“Total payments to policyholders and 
beneficiaries for the last five years have 
averaged over $400 millions a year, or a 
total of over $2 billion during the five 
vear period, and do not forget that not 
a single penny of this $2 billion was 
paid out in charity or in relief. Every 
penny of it was paid over to the policy- 
holder or his beneficiary, because he was 
entitled to the money as the result of 
his thrift and industry in previous years. 
Tust picture to yourself the enormous 
help these $2 billions have been to so 
many millions of Prudential policyhold- 
ers. Just think what satisfaction every 
policyholder and every beneficiary must 
have had when he received his share 
of this $2 billion to relieve his economic 
strain and how proud he must have 
been that he did not have to depend 
upon charity to relieve that strain.” 
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Sixty-six Register for 
Million Dollar Table 


MEET SEPTEMBER 21 AND 22 


Ten Life and Quelltving Members; 
Twelve Qualifying and Forty-Four 
Life Members 
Sixty-six of the 1 nation’s top-flight life 
insurance producers have already regis- 
tered for the 1940-41 Million Dollar 
Round Table of the National Associa- 
tion of Life Underwriters, it has been 
announced by Henry G. Mosler, Massa- 
chusetts Mutual, Los Angeles, chairman 
of the group's executive committee. Ten 
of this number are life and qualifying 
members, twelve are qualifying, and for- 

ty-four are life. 


Mr. Mosler also announced that the 
pre-convention outing of the Round 
Table will be held this year at the Sea- 


view Golf Club, Absecom, N. J., on Sep- 
tember 21 and 22, just prior to the open- 
ing of the Philadelphia Convention of 
the National Association on September 
23. The annual all-day meeting of the 
organization will be held as usual dur- 
ing the convention. Ron Stever, Equi- 
table Society, Pasadena, is chairman of 
the pre-convention outing. 

The following have registered for the 


1940-41 Round Table: 
Life and Qualifying Members 


Life and Qualifying members are Daniel 
Auslander, Massachusetts Mutual, New York; 
Thomas K, Carpenter, Northwestern Mutual, 


New York; S. Henry Foreman, Mutual Life of 


New York, Chicago; Dwight G. Johnson, in- 
dependent, Philadelphia; Isaac S. Kibrick, New 
York Life, Brockton, Mass.; Maurice Linder, 
Travelers, Brooklyn; M. M. Matusoff, Mutual 
Benefit, Cleveland; A. J. Ostheimer III, inde- 
pendent, Philadelphia; Jacob W. Shoul, Mu- 
tual Life of New York, Newburyport, Mass.; 
Harry T. Wright, Equitable Society, Chicago. 


Qualifying Members 


Qualifying members are Edward J. Dore, Mu- 


tual Benefit, Detroit; Noel D. Maxcy, Equitable 
Society, Phoenix, Ariz.; William B. Monroe, 
Union Central, New Orleans; George W. Stew 
art, Penn Mutual, Pittsburgh, and the follow 
ing members who are qualifying for the first 


time: G. Nolen Bearden, New England Mu 
tual, Los Angeles; Oscar E. Carlin, John Han- 
cock Mutual, Columbus, Ohio; Paul Dobson, 


Northwestern National, Minneapolis; Wiliiam T 
Earls, Connecticut Mutual, Cincinnati; Emanuel 
A. Hyman, Mutual Life of New York, Balti- 
Maurice A. Kaplan, Mutual Life of 
York, N. Y.; John E. Norman, 
pendent, Miami, Fla.; 
Mutual, St. Louis. 


Life Members 


are Edward L, 


more; 
inde- 
Stern, 


New 
Lawrence H, 
Penn 


members Arthur, inde- 
Tampa, Fla.; Louis B. Bloom, North- 
New York; William H. Burns, 
independent, Philadelphia; Paul F. Clark, John 
Hancock Mutual, Boston; Dana C. Clarke, in- 
New York; Ralph L. Colby, Frank- 
lin Life, Indianapolis; William O. Cord, Fi- 
delity Mutual, Dayton; Lowell D. Crandon, 
New England Mutual, Newark, N. J.; Clinton 
E Davidson, independent, Jersey City; Harry I. 
Davis, Massact Atlanta; William 
M. Duff, Equitable Society, Pittsburgh; Her- 
man Duval, Northwestern Mutual, New York; 
Arthur Ebenstein, Los Angeles. 


Life 
pendent, 
western Mutual, 


dependent, 


1usetts Mutual, 


independent, 


Julius M. Ejisendrath, Guardian Life, New 
York; Gerald A, Eubank, Prudential, New 
York; Frank B, Falkstein, Aetna, San An- 
tonio; Cecil Frankel, Equitable Society, Los 


Douglas Freeman, Equitable So- 
Baltimore; Leopold V. Freudberg, Massa- 
Mutual, Washington, D. C.; Fred S. 
Equitable Society, New York; Max 
Mutual Benefit, Newark, N. J.; 


Angeles; J. 
ciety, 
chusetts 
Goldstandt, 
Hemmendinger, 


Frank J. Koors, Northwestern Mutual, Minne- 
apolis; Earl G. Manning, John Hancock Mu- 
tual, Boston; Rowland F. Mellor, Mutual Bene- 
fit, New York; Sigourney Mellor, Provident 
Mutual, Philadelphia; Roderick Pirnie, Massa- 
chusetts Mutual, Providence; Phinehas Prouty, 
Jr., Connecticut Mutual, Los Angeles; Joseph 
H. Reese, Penn Mutual, Philadelphia. 


Massachusetts Mu- 
Rogal, Reliance Life, 


Harold L. Regenstein, 
tual, New York; Hyman 
Pittsburgh; Louis G. Rude, Mutual Benefit, 
Newark, N. J.; Sidney Salomon, Jr., Equitable 
Society, St Thomas M. Scott, Penn 
Mutual, Albert M. Sheldon, 


Louis; 
Philadelphia; 





Here is a picture of the sales congress committee of the Syracuse Association 
of Life Underwriters at a meeting in preparation for the New York State Sales 


Congress which will be held in Syracuse, May 17. 


In the group left to right are 


Elmer L. Beesley, State Mutual, general chairman; William B. Stark, Home Life; 
Robert G. Dixon, Northwestern Mutual, president Syracuse Association; Robert S. 


O'Neill, Continental American; John G. Wintsch, Phoenix Mutual; 


Henry M. Lipes, 


Phoenix Mutual, and William E. Cunningham, Provident Mutual. 


The New York State 
Life Underwriters of which Spencer L. 
McCarty, Mutual, Albany, is 
president will hold its annual meeting 


on May 16. The sales con- 
held May 17. Already on 


Association of 
Provident 


in Syracuse 
gress will be 
Marsh and 
E. Simon, 
Stuart F, 
delphia; 


Minneapolis; Lawrence 
Mutual, New York; 
Smith, Connecticut General, Phila- 
Samuel Soforenko, New York Life, 
Harry Steiner, Equitable Society, 


McLennan, 
Massachusetts 


Providence ; 


Chicago; Henry C, Stockman, New England 
Mutual, Newark, N. J.; James M. Stokes, Jr., 
New England Mutual, Philadelphia; J. E. B. 


Sweeney, Equitable, Huntington, W. Va.; Grant 


laggart, California-Western States Life, Cowley, 


Wyo.; Harold L, Taylor, Mutual Life of New 
York, N. Y.; Dix Teachenor, Kansas City Life, 


Kansas City. 

Life membership in the Round Table 
is achieved by qualifying for three con- 
secutive years. 


Ten Women Agents Qualif y 
For $250,000 Round Table 


The 


qualification of ten members for 


the 1940 Women’s Quarter Million Dol- 
lar Round Table of the National Asso- 
ciation of Life Underwriters has been 


announced by Berenice Meistroff, Guard- 


ian Life, Kansas City, group chairman. 
The following members renew their 
life membership in 1940: Mrs. Arley G. 


Cassady, Equitable Society, Huntingdon, 


Pa.; Sara Frances Jones, Equitable 
Society, Chicago; Mrs. Lillian L. Joseph, 
Home Life of New York, New York; 
Mrs. Rose Krohngold, Lincoln National 
Life, Cleveland; Corinne V. Loomis, 
John Hancock Mutual, Boston; and 
Helen Summy, Equitable Society, St. 
Joseph. 

The following become life members 
through their 1940 qualifications: Mrs. 
Gertrude Brandwein, New York; Mrs 
Muriel F. Briggs, Southland Life, Dallas; 
and Mrs. Mildred Poindexter Miller, 
Penn Mutual, Kansas City. 

Anne Miller, Country Life, Joliet, Ill. 


is a first-time qualifying member of the 
Round Table this year. 

The group will hold its annual meet- 
ing in connection with the fifty-first 
annual convention of the National a 
ciation in Philadelphia, September 23-2 


ZIMMERMAN HE HERE APRIL 25 

As already announced, the Life Un- 
derwriters Association of New York 
City on next Thursday, April 25, will 
have Charles J. Zimmerman, president 
National Association, as guest speaker. 
Affair is a luncheon meeting, 12 noon, 
Hotel Pennsylvania. 


the program for the congress are Harry 
T. Wright, Chicago, vice-president Na 
tional Association of Life Underwriters; 
Louis A. Cerf, general agent, State Mu- 
tual, New York City, and Manuel Camps, 
Ir, general agent, John Hancock, New 


York. 


Aameslil Suite Meets In 
New York City May 16-17 


The Actuarial Society of America will 
hold its annual meeting at the Waldorf- 
\storia, New York City, on May 16 and 
17. There will be an election of officers 
and also of four members to the council 
to replace the four whose terms ex- 
pire. New papers will be presented and 
the papers read at the previous meeting 
will be discussed. There will also be 
informal discussion of topics of current 
interest. 

These officers will retire: Ray D. Mur- 
phy, vice-pre —_ and actuary, Equi- 
table Society ; Edward W. Marshall, vice- 
president and actuary, Provident Mutual, 
and John M. Laird, vice-president and 
secretary, Connecticut General. 

Four retiring members of the council 
are these: Valentine Howell, vice-presi- 
dent and actuary, Prudential; James F. 


Hoskins, assistant actuary, Travelers; 
Hugh H. Wolfenden, consulting actuary 
and statistician, Toronto; Reginald C. 


McCankie, underwriting vice-president 
and associate actuary, Equitable of Iowa. 





LARGE CASES INFREQUENT 


Paul C. Sanborn Says Average Policy 
Being Small Too Much Publicity About 
Big Ones May Be Harmful 


Paul C. Sanborn, general agent, Con- 
necticut Mutual, Boston, and former 
chairman of Million Dollar Round 
Table, was principal speaker at brokers’ 
forum of John C. McNamara Organiza- 
tion last week. He discussed “power 
leads,” giving illustrations. Leads should 
preferably come from __ policyholders. 
Prospect should be indebted in a_ busi- 
ness way to center of influence. Pros- 
pect should have respect for center of 
influence, and agent must know in ad- 
vance that prospect is insurable. 

Mr. Sanborn said too much emphasis 
was often given on importance of large 
cases because even writers of large 
cases write an average policy of small 
amount. A little publicity about identify- 
ing a man with large cases goes a long 
way because such cases are not fre- 
quent in any agent’s life. To label an 
agent as a writer of insurance of great 
lines may scare people away who can 
only afford a moderate amount of in- 
surance, he said. 


Life Agents of Utah 


Asked to Sign Pledge — 
COMMISSIONER NE NESLEN’S PLAN 4 


Striking ieneeetion “Without Statutory ef 


Basis Designed to Place Business 


on High Level 


Insurance Conmsiinalonee 
Utah, president of the National As. 
sociation of Insurance Commissioners 
has adopted an unusual method designed 
to effect general improvement in. life 
insurance agency ranks. In_ fact his 
plan is unique, for he has asked every 
agent in Utah to sign a pledge although 
there is no statutory requirement op 
which such a request or order could pe 
based. 

Announcing his innovation, the 
missioner “We have asked that 
the enclosed pledge form he completed 
by every life insurance agent doing busi- 
ness in Utah. This Department is jp- 
terested in seeing this profession placed 
upon the highest plane possible.” The 
pledge follows in full: 


The Pledge 


Neslen of 


Com- 
Says: 


State of Utah 
County of Salt Lake 
IT Do Solemnly 
It is my sincere intention to always uphold 
and support the Constitution of the United 
States and the Constitution of the State of Utah; 
I will become thoroughly informed with re 
spect to the Insurance Laws of the State and 
with integrity will in all my dealings endeavor 
to conform to the provisions of same; 
will always strive to maintain 
and ane of my exalted 
Insurance Underwriter ; 


Swear: 


the honor 
profession as an 


will scrupulously observe the high ethical 
practices of the Insurance business, seeking 
always to conscientiously serve the best inter. 


ests of those to whom I sell Insurance so as 
to be a credit to, and able representative of, 
my company and an honor to my chosen pro- 
fession; 

I will in 
and fair; 

I will in all my underwriting efforts endeavor 
to impress purchasers with the supreme impor- 
tance and incomparable value of Life Insurance 
to = individual as well as to society in gen- 
eral; 

I will to the best of my ability strive to do 
my part in building the imposing structure of 
Life Insurance in America so that it may, in 
a still greater manner, prove itself to be the 
most effective philanthropic agency yet devised 
by man to mitigate social ills and an aid in 
preserving self-respect and financial independ. 
ence; 

I will, as a builder, do my part in placing 
still more American families on a firm financial 
foundation and thereby make the greatest na- 
tion on earth stronger and still greater; 

will not, knowingly, or intentionally, dis 
turb or “twist” existing Insurance; 

will not intentionally misrepresent my own 
or any other Insurance company ; 

I will not behave unfairly or discourteously 
toward other underwriters and companies, but 
will on the other hand endeavor to be fair, 
friendly, and cooperative, hoping thereby t 
receive like favors and consideration ; : 

will not with mercenary motives sell in- 
surance unsuited to the insured or beyond his 
ability to pay; 

I will always seek to promote the perma 
nent financial interests of the insured and the 
company I represent and thereby advance the 
underwriting profession ; 

I will not fail to honestly and clearly inform 
my clients as to the provisions of the policies 
I sell them and will likewise accord to other 
underwriters the right to interpret and explain 
the provisions of their policies ; 

will not ‘“twist,’”’ rebate or misrepresent, 
but on the other hand, I will, with all the 
powers at my command endeavor to build, serve, 
and conserve the insurance interests of the pub- 
lic in general, the insured in particular, as well 
as those of the Underwriters a sound, legitimate 
American Life Insurance Companies. 

A serious disregard of this pledge would re- 
flect upon my honor and might justify a revoca- 
tion of my Certificate of Authority to sell Life 
Insurance. 

Signed: 
Representing 


CHICAGO NOMINATING COM. 

‘Charles B. Stumes, Stumes & Loeb 
agency, Penn Mutual, has been named 
by President L. Mortimer Buckley as 
chairman of the nominating committee, 
Chicago Association of Life Underwrit- 
ers. Election will be June 11. William 
M. Houze, general agent John Han- 
cock, is first vice- president and by cus- 
tom is expected to be elevated to the 
presidency. Other members of the con 
mittee are John D. Moynahan, manage! 
Metropolitan Life; Albert J. Zern, Wiese 
agency, Northwestern National Life; 
Earl M. Schwemm, manager, Great 
West Life, and Frank Gagen, [equitable 
Society. 


——.. FF 
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Equitable Life, Iowa, 
Had Good March Record 


Equitable Life of Iowa recorded a 
gain in paid business for March of 
$732,415, or 16% over March, 1939. 


Total paid production for March was 
$5,323,906. Total for the year to date 
is $12,193,360. 

The St. Louis agency, C. M. Vaughan, 
general agent, led all agencies in pro- 
duction for the month. Second honors 
went to Kansas City, H. A. Hedges, 
general agent. Other leading agencies 
included Rice agency, P. B. Rice, gen- 
eral agent, Harrisburg, Pa.; Cleveland, 
QO. G. Welsh, general agent, and Ko- 
komo, L. T. Boyd, general agent. B.M. 
Fuller, Los Angeles agency, was the 
lending personal producer for March. 


PUBLISHED NEARLY A CENTURY 


British Insurance Directory and Year 

Book Issued; Contains Financial Facts 

of Companies; Thousands of Names 

The Insurance Directory and Year 
300k, 1939-1940 edition, has been pub- 
lished by the Buckley Press, Ltd., 20, 
St. Andrew Street, FE. C. 4, London, 
England. This is a valuable reference 
edition containing more than 568 pages 
of information. The publication was first 
started ninety-nine years ago. It not 
only contained the financial statements 
of insurance companies. but 7,000 are 
included in the Who’s Who section, giv- 
ing in alphabetical form the designation 
of every important insurance official in 
the British Isles. Other features in- 
clude the names of the 3,000-odd direc- 
tors of the various companies and a list 
of all the peers, baronets, knights and 
other titled individuals who have a con- 
nection of some sort with insurance. 

One of the interesting features of the 
1939-1940 edition is a detachable supple- 
ment furnishing in handy form a list 
of the new addresses and_ telephone 
numbers of British insurance companies 
and brokerage firms which have evacu- 
ated their businesses to places outside 
of London. 

Names are also printed of members 
of most of the organizations affiliated 
with the insurance business, such as the 
Facultv of Actuaries, Institute of Actu- 
aries. Insurance Orchestral Society of 
London, Insurance Musical Festival So- 
ciety, Insurance Athletic Association, In- 
surance Boxing Club. Also in it is 
printed the historic fires throughout the 
world; and the directors of insurance 
companies. Members of Parliament who 
have an insurance affiliation are given. 
This list of M.P.’s is quite a long one. 


TEA FOR HELEN WOLFSOHN 
League of Insurance Women of New 
York to Honor Its President at 
Hotel Pierre Affair 


The League of Insurance Women will 
be host at a tea to be given in the 
Neptune Room of the Hotel Pierre, Fifth 
Avenue, New York, on May 9 from 4 
o'clock. Also, there will be a fashion 
showing. 

Tea is in honor of Mrs. Helen Wolf- 
sohn and arrangements for it are under 
the direction of a committee which has 
as its chairman Lillian Joseph, other 
members of the committee being Doro- 
thy M. Boond, Bertha Loheed, Mildred 
Stone, Esther Masters, Margaret Has- 
brouk, Marian Ives, Elsie Matthews and 
Bessie Lederer. 

Among those who will attend the tea 
are some executives of life insurance 
companies. 











go SENATOR TAFT SPEAKER 
a lwo Cincinnatians, Senator Robert A. 
Taft and William T. Earls, will be 
sneakers at the annual convention of the 
W est Virginia Association of Life Un- 
derwriters at Charleston, April 19-20. 
Senator Taft, Republican presidential 
candidate, will speak at the banquet, 
and Mr. Earls, general agent of the 
Connecticut Mutual Life, will speak at 
the sales congress on the second day of 
the meeting. : 


Librarians Meet In 
Indianapolis June 6 


H. V. WADE TO WELCOME THEM 
George W. Lillard, Hartford College of 
Insurance, and Elizabeth O’Rourke, 
Lincoln National, on Program 
The 1940 conference of the Special 
Libraries Association, a national organi- 
zation of librarians of all types of busi- 
ness and professional organizations, will 

be held in Indianapolis June 3-6. 
Insurance executives are cordially in- 
vited to attend the luncheon meeting 





Kay Hart Studios 
WADE 


HARRY V. 


on June 6 in the auditorium of the 
American United Life Insurance Co. 
Harry V. Wade, vice-president, Ameri- 
can United Life, will extend the welcome 
and make a brief address before this 
assembly. George W. Lillard of the 
Hartford College of Insurance will speak 
to this group on “Development and Aims 


of the Insurance College and Its Li- 
brary.” Elizabeth O’Rourke, manager, 
office administration, Lincoln National 


Life, will speak to librarians and exec- 
utives on “The Value to the Manage- 
ment and Employes of the Library in 
the Insurance Organization.” 

During the conference there are to be 


several insurance round-tables where 
problems can be stated and solutions 
reached. 


Margaret C. Lloyd, Retail Credit Co.'s 
librarian, is chairman of the insurance 
group. 


Abington, Mass., Agency Sold 

The Abington (Mass.) business of the 
century-old Abington agency of How- 
land, Nash & Cole, Inc., has been taken 
over by George D. Wheatley, C.L.U., 
Chicago life insurance man and brother 
of John Wheatley of Brockton and Ab- 
ington, president of Abington Mutual 
Fire of that town. The 48-year-old owner 
of the Abington agency will remove the 
business to new quarters, and with reor- 
ganization plans completed there will be 
no connection with the Abington Mutual 
Fire in whose home office building the 
old agency was long located. 

The Whitman business of Howland, 
Nash & Cole, Inc., is being taken over 
by Arthur T. Cole of the original firm, 
who will continue the old firm name for 
his establishment which will remain the 
Whitman branch office. No officer of 
Abington Mutual Fire is now connected 
with either of the two general agencies 
which have long represented the old mu- 
tual agency company. 


FISHER SPEAKER AT BALTIMORE 

The Baltimore Life Underwriters As- 
sociation held a meeting April 11, when 
the speaker was H. Cochran Fisher, 





agent in Washington for Aetna Life. 





Columbian National Names 
Leading Agencies in 1940 


The top five agencies in the production 
of new life insurance of the Columbian 
National for the first quarter of 1940 
were Thayer Quinby agency, Boston; 
Beardslee agency, New York City; Wil- 
liam S. Vogel agency, Newark; Howard 
A. Shearer agency, Boston, and the E. 
E. Lamb agency, Chicago. 

The leading company producer for the 
first three months was Samuel L. Calech- 
man of New Haven, Conn. 

In the Accident & Health Depart- 
ment the five leading agencies were the 
Howard A. Shearer agency; George L. 
Dyer agency, St. Louis; E. E. Lamb 
agency; Alfred C. Newell agency, Atlan- 
ta, and the Beardslee agency. 


BRICKER ON OHIO PROGRAM 
Governor and Superintendent to Address 
Sales Congress; President M. J. 
Cleary to Speak 

Governor John W. Bricker and In- 
surance Superintendent John A. Lloyd 
represent the state government on the 
program of the annual meeting of the 
Ohio Association of Life Underwriters, 
to be held at Toledo, May 3-4. Princi- 
pal addresses will be delivered by the 
following life insurance men: 

M. J. Cleary, president, Northwestern 
Mutual Life; Isaac Kibrick, New York 
Life, Brockton; Denis Maduro, general 
counsel, New York Life Underwriters 
Association; Walter F. Szwed, leading 
producer, Prudential, and J. Perry Meek, 
Acacia Mutual, Indianapolis. 

“Good Property” a play written by 
Fred A. McMaster, Mutual Benefit, Cin- 
cinnati, will be produced under direction 
of the Columbus Association of: Life 
Underwriters. 

Addresses at the group 
be delivered as follows: 

Chartered Life Underwriters breakfast, 
Russell P. Thierbach, Northwestern Mu- 
tual, Cleveland; Quarter Million Dollar 
Round Table breakfast, Kenneth W. 
Conrey, president, Michigan State Life 
Underwriters Association: women un- 
derwriters’ breakfast, Sis Hoffman, lead- 
ing producer, Union Central Life, Cin- 


sessions will 


cinnati; cashiers’ breakfast, E. Leigh 
Jones, Massachusetts Mutual, Detroit; 
veneral agents’ breakfast, C. A. Mac- 


Cauley, John Hancock, Detroit. 


R. E. MYER AGENCY MEETS 
Harrisburg Office Reviews Progress 
Since April, 1934; A Leader 
in Mutual Life of N. Y. 

The Harrisburg agency, Mutual Life 
of New York, Richard E. Myer, mana- 
ger, held its sixth anniversary meeting 
at the Penn Harris Hotel, Harrisburg, 
April 6. The morning session was at- 
tended by fifty representatives who were 
joined at luncheon and for the afternoon 
program of entertainment by their wives. 
Manager Richard E. Myer opened the 
morning session with a brief report on 
agency affairs. Agency progress since it 
was established April 1, 1934, through a 
reorganization of the company’s Penn- 
sylvania territory and accomplishments 
of the year 1939 were reviewed. During 
the past four years beginning with 1936 
the agency has ranked at year end 
either first, second or third among all 
company agencies on the Mutual Life’s 
basis of rating agency accomplishments. 
Producing in 1939 an increase over 1938 
of fifty-four applications, it led all agen- 
cies in number of applications. For a 
period of forty-one months November 
1936 to March 1940 inclusive—the agency 
has been credited with 100% or more of 
paid business to monthly home office 

allotment. 

Speakers at the meeting included 
these: F. I. Neiderer, agency organizer ; 
Robert Mahoney, Arthur Craul and 
Aaron Hottenstein, district managers; 
Anthony P. Mazza, supervising assis- 
tant; Paul Eichelberger, agency  in- 
structor, 


Home Life of N. Y. 
Promotes Officers 


G. N. EMORY A VICE-PRESIDENT 


Graham R. Holly to Retire July 1; 
W. T. Thompson Mortgage Secre- 
tary; M. L. Cleaves Advanced 


The Home Life of New York at its 
board meeting April 15 made promotions 
among officers in its financial and un- 
derwriting departments. Ethelbert Ide 


Low, chairman of the board, announced 
the changes Monday. 

George N. 
secretary, 


has been 
elected 


Emory, who 


financial has been 





GEORGE N. EMORY 


financial vice-president. In_ that 
tion he will direct all the financial activi- 
ties of the company, including securities, 
mortgages and real estate, under a plan 
which will become effective as of July 1. 

On July 1, Graham R. Holly, super- 
intendent of the mortgage department, 
will retire, in accordance with the com- 
pany’s retirement plans, after a period. 
of thirty-five years with the Home Life. 

W. T. Thompson, who has been assist- 
ant superintendent of the mortgage de- 
partment, has been elected mortgage 
secretary and on Mr. Holly’s retirement, 
will become the ranking officer of the 
mortgage department. 

Marshall L. Cleaves who, as underwrit- 
ing supervisor, has been first assistant to 
Vice-President Leigh Cruess, has been 
elected assistant secretary. He will con- 
tinue the same functions in underwriting 
as heretofore. 

These changes represent not only in- 
creased responsibilities, but recognition 
of outstanding performance on behalf of 
the company. Other officers were re- 
clected without change. 


posi- 


George N. Emory’s Career 

The new financial vice-president is a 
graduate of Yale University class of 1918 
and has had a long career in the invest- 
ment field. From 1920 to 1933 Mr. Emory 
was with Spencer Trask & Co., New 
York, where he was assistant manager 
and later manager of their bond depart- 
ment. In 1933 he went with Analytical 
Research Bureau, Inc., where he was 
vice-president and a director, specializ- 
ing in the study of credit conditions, 
bonds, and railroad and public utility 
securities. In July, 1936, he was ap- 
pointed financial secretary in the Home 
Life. 


Viking Office Manhattan 
Life Associate G. A. 


James G. Ranni, general agent in New 
York for Manhattan Life, announces 
that the Viking Agency has been ap- 
pointed associate general agent with 
offices at 153 Pierrepont Street, Brook- 
lyn, where it will have facilities to 
serve the Brooklyn brokers. The agency 
is composed of Herman I. Krainman, 
Abraham A. Karduna and Jonas A. 
Friedman, who have a combined experi- 
ence of more than fifty years in life 
insurance. 
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Late George B. Young 
Noted Among Lawyers 


COUNSEL NATIONAL LIFE, VT. 
Held Many Important Offices and Was 
Known Extensively in Insurance 
and Law Circles 
As reported briefly in The Eastern 
Underwriter last week, George Brigham 
Young, nationally known lawyer and ad 
visory counsel for National Life of Ver 
mont, died April 10 at his home, where 
he had been ill since February. tle 
was 73 Mr. Young retired as vice 





YOUNG 


GEORGE B 


president and general counsel of the 
company last January alter serving as 
general counsel since 1916 and as vice 
president and general counsel since 1934 
He was prominent in legal and insur 
ance circles throughout the country and 
engaged actively in the work of the 
American Bar Association and the Asso- 
ciation of Life Insurance Counsel. He 
was prominently identified with the Na- 
tional Conference of Commissioners on 
Uniform State Laws, of which he was 
a past president and secretary. His 
career at the bar was long and distin- 
euished, and he was recognized as one 
of the ablest and best informed men 
in the country upon the diverse and 
complicated questions relating to life 
insurance management on a nation-wide 
scale. Next year would have marked 
the fiftieth anniversary of his admission 
to the Vermont bar. 


Accorded Many Honors 


Mr. Young was born in Troy, Vt. 
and in 1916 became general counsel of 
the National Life. He was a member 
ef the bar of the United States Supreme 
Court, a member of the Bar Associa- 
tion of the City of New York, the Ver- 
mont Bar Association, the American Bar 
Association, the American Academy of 


Political and Social Science and the 
National Conference of Commissioners 
on Uniform State Laws, of which he 


was secretary between 1914 and 1918, 
and president from 1925 to 1927. He 
served as vice-president and director 


of the Connecticut & Passumpsic Rail- 
road and as director of the Newport & 
Richford Railroad, and was also a mem- 
ber of the Montpelier Rotary Club, the 
Vermont Chamber of Commerce, Apollo 
Club and Masonic bodies. He was in 
contact for many years with the promi- 
nent insurance lawyers of the country 
in the Association of Life Insurance 
Counsel, of which organization he was 
an influential member and for a time 
its president 
RHODES GENERAL AGENT 

Theron C. Rhodes has been appointed 
general agent at Quincy, Ill. for General 
American Life. Prior to his entry to 
life insurance in 1931 he was identified 
with the automotive industry. 
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Boston CLU Chapter to 

Ask Columnist Questions 
Life Un 
dinner 


Boston Chapter Chartered 


derwriters is planning a guest 


meeting at Boston University’s new 
Hayden Memorial Building on April 23 
when the speaker will be Bill Cunning 
ham, sports commentator and columnist 
of The Boston Post. Mr. Cunningham 
was author of a much discussed series 
of articles on life insurance which ran 
in the Post a few months ago, not all 
of them complimentary. At the meeting 
he has consented to answer questions 
shot at him from the floor 

Che meeting at Boston University’s 
new Commonwealth Avenue building is 
of particular interest since the Univer 
sitv’s Evening College of Cornmerce 
sponsors a ¢ RaW and Boston 
Chapter is presenting to it a library ot 
CLL. U. text books 

Lawrence L. Lloward, sales promotion 
inanager, Columbian National Life, is 
president of the Boston Chapter. 


course, 


SOUTHWESTERN LIFE CLUB 


Top Organization Addressed By Leon 
Gilbert Simon; Life Club Meet- 


ing in Dallas 


The Top Club of Southwestern Life 
met in Dallas April 3 with John P. 
Costello, club president and a member 


of the Dallas city agency, presiding. Leon 
Gilbert Simon, of the Martin T. Ford 
Equitable Society agency in New York, 
and author of taxation and 
business insurance, conducted a discus 
sion of corporation and partnership in 
surance 


be wks on 


Che thirty-sixth convention of the 
Southwestern Life Club met in Dallas 
April 4-6. Garland Lang of Kerrville 
succeeded Leon Rovinsky, Dallas, as 


president of the producer's organization 
by virtue of his sales leadership during 
the last vear. J. H. Bryant of Corsicana 
became vice-president. 
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aul V. McNutt To 
Speak at Louisville 
CONGRESS PROGRAM APRIL 25 
Agents to Invite Many Guests to Attend; 
A. R. Jaqua, Judd C. Benson, C. C. 
Day Slated 


Many 


and 


prominent industrial, business 


civic leaders of the city and state 
will be the guests of the Louisville As 
Life 


coneress on 


Underwriters at) its 
April 25, to 
invited to hear 
MeNutt, Federal 
who will be the 


sociation of 
annual sales 
have been 


Paul \ 


administrator, 


which they 
the address of 
security 


headline speaker at the morning session, 
Thomas H, Wall, eeneral agent Pacific 
Mutual Lite and yveneral chairman in 


charge of arrangements for the event, 
announced this week that the others 
who will deal with the various phases 
of the theme, “The Social Security Act,” 


will be the following: 

\. R. Jaqua, associate editor Diamond 
Life Bulletins; Judd C. Benson, home 
office general agent, Union Central Life, 
Cincinnati, and C. C. Day, general agent, 
Pacific Mutual Life, Oklahoma City. 

Between the morning and afternoon 


sessions of the congress there will be a 


luncheon at which Mayor Joseph DD 
Scholtz of Louisville will speak briefly 
in extending a welcome to the visiting 


\ special teature of the lunch 
econ will be a showing of the Institute 
of Life Insuranee’s second film, “Amer 
ican Portrait.” 

Assisting Mr. Wall in’ planning the 
congress are George Weathers, Mutual 
Life of New York; Colean Norman, Penn 
Mutual Lite, and the following commit 
tee chairmen: Foree Dennis, Mutual 
Benefit; Wilham F. Goodell; HH. W 
Cardwell, Pacific Mutual; N. K. Durham, 
Guardian Life; M. O. Woodward, Pru 
dential, and PF. W. Keisker, The Insus 


lield 


guests 


Aniee 


AGENT 
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Inflation No Threat to 
Insurance, Says H. L. Guy 


TALKS AT TORONTO UNIVERSITy 


Some Life Insurance Contracts Run for 
More Than Forty Years; Diversity 
and Strength of Investments 

Inflation holds little threat for life 
insurance company investments, So said 
H. L. Guy, of the Mutual Life of Canada 
in an address to students at the Univer- 
sity Iextension Course of the University 
of Toronto. ‘The liabilities of the com. 
panties are im terms of currency units 
he explained. Consequently changes in 
the value of the dollar do not affeet 
their ability to meet their liabilities. 

The fact that the ordinary life insur- 
anee contract or policy runs for a long 
tine, say forty or titty years, ts a factor 
Which makes long term investments so 
suitable for a life company, Mr. Guy 
stated, ; 

Premiums, he said, were calculated 
by taking into consideration the max- 
imum expected mortality, estimated ex- 
pense and an assured minimum interest 
rate. The latter clement, he said, made 
it necessary that the company earn this 
rate on their invested assets for a period 
ol many years 

\s the companies in) Canada so far 
had always had a surplus of income over 
disbursements they had not found it 
necessary, he said, to keep any consider- 
able part of their investments in. short- 
term issues for the liquidity, 
This, he believed, was an advantage as 
the rate of interest obtainable on the 
long-term issues was usually higher than 
on short terms. It was also necessary, 
he stated, that funds be kept fully in- 
vested, 

\ life insurance company, he said, 
is always striving to provide protection 
to its policyholders as a task consistent 
with sound practice. To do this its in- 
vestment organization endeavors to se- 
cure the highest net returns compat- 
ible with security of principal. How- 
ever, interest secured must be kept 
secondary to security of principal. Life 
insurance does not require high interest 
returns and rate allowed in calculation 
of premiums and the valuation of actual 
liabilities, he said, is about 3 to 3%%. 
Companies are only required to earn 
this minimum rate to meet their obliga- 
tions. 

He issued a word of warning against 
any temptation to seek higher interest 
rates with a possible sacrifice of security. 


sake of 


Importance of Diversification 

The importance of diversification in a 
life insurance investment, was also em- 
phasized by Mr. Guy. He stated that it 
was essential to maintain sound distri- 
bution of investments by type, that 1s, 
between mortgages, Government, muni- 
cipal and corporation bonds and _ stocks. 

Marketability of securities is also a 
factor which has to be considered, but 


owing to a long term nature of con- 
tracts it is not necessary to keep a 
major portion of a company’s funds 


in readily marketable securities. 


LOS ANGELES PROGRAM APRIL 23 

Chairman O’Brien Sawyers, Life Un- 
derwriters Association of Los Angeles, 
has completed the program for the an- 
nual sales congress, to be held April 23. 
Among speakers are Grant Taggart 0! 
Cowley, Wyo., former chairman Mil- 
lion Dollar Round Table; Dr. W. Dal- 
lentine Henley, University of Southern 
California; Leonard M. White, president 
San Francisco CLU; Henry Mosler, 
chairman of the Million Dollar Round 
Table. The picture “American Portrait 
will be shown. 


WESTERN & SOUTHERN MEETING 

Approximately 400 managers and gen- 
eral agents of Western & Southern Life 
are expected to attend a three-day meet- 
ing in Cincinnati April 25-27. President 
Charles F. Williams will open the ses 
sions with an address. 
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Bankers Life Building 
Symbolizes Its Growth 


E. M. McCONNEY TELLS OF RISE 


Vice-President and Actuary Reviews 
Sixty Years From Simple to 
Complicated Methods 


Ac his contribution to the dedication 
exercises of the Bankers Life Co.'s 
new home office building at Des Moines, 
Fk. M. McConney, vice-president and 
actuary, told of the development of the 
company during its sixty years of busi- 
ness. He recounted the early days ol 
the business of life insurance when or- 
vanization was comparatively simple; 
how it changed from the simple life to 
more complex methods ot business. He 
illustrated by citing the more complex 
forms of policies compared to the two 
early forms—Ordinary life and 20-Pay 
ment life providing for the payment of 

lump sum at death. All of the com 


E. M. 


McCONNEY 


plicated developments and improvements 
required the services of more people 
and more machinery. 

“It has been necessary to train more 
actuaries, for these complexities call for 
a more thorough knowledge of the three 
complicated factors on which life insur- 
ance 1s based: mortality, interest, and 
expense. They have required the serv- 
ices of skilled lawyers. Even the methods 

(Continued on Page 12) 


Bankers Life’s Investment 


Policy Told by G. W. Fowler 


W. Fowler, vice-president and treas 
urer of the Bankers Life Co., in a talk 
delivered at the exercises dedicating the 
new home office building in Des Moines 
last Saturday, discussed the philosophy be 
hind the investment management of the 
company, 

“The investment of money is becoming 
a problem which involves increasing com 
plexitivs,” said Mr. Fowler, “It is be 
coming more and more difficult for any 
man who wants to accumulate a com 
petence for his family, or for his old age, 
to find investments which the investor 
knows be of satisfactory quality. The 
average man cannot equip himself to meet 
the requirements of analysis such as I 
have described. The average man must in- 
evitably depend upon the judgment of 
someone else in making his investments. 
\ policy of life insurance, in addition to 
furnishing protection for a man’s family, 
renders the policyholder expert investment 
service. The cash value of all the policies 
combined is invested in the various securi 
ties which the company owns, and each 
policyholder has an interest in all of those 
diversified securities to the extent of the 
cash value of his policy. Thus, a life in 
surance policy carries with it the advan- 
lages of investment diversity and expert 
handling of investment: funds.” 
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Need to Preserve American Spirit, Says 
G.S. Nollen at Bankers Life Dedication 


The importance to civilization and 
progress of preserving the American 
spirit, symbolized by the new Bankers 
Life building in Des Moines was voiced 
by Gerard S. Nollen, president of the 
Bankers Life Co., last Saturday at cere- 
monies dedicating the new building. “The 
building we are dedicating today illus 
trates a modern fact of vital importance 
to human welfare—the fact that there 
is. complete economic interdependence 
in modern society We in America, 
divided into sections, depend for eco 
nomic welfare upon the welfare of the 
whole nation,” said Mr. Nollen. 
“Recognizing the extent to which the 
fankers Life building symbolizes Amer 
ican enterprise, we would be guilty of a 
lack of vision if we dedicated the build- 
ing to the work of our company, or to 
the business of life insurance,” continued 
President) Nollen “We must look be 
yond those fields of endeavor to all 
American enterprise, yes, to the creative 
foree which built America. That crea 
tive force we may describe as the ‘spirit 
of America. Rich as this country is in 
natural resources, we would still be liv 
ing like the Indians found here by 
Columbus, except for the vision, the 
driving force of the plonecrs who settled 
America and of the generations that 
followed them. It is the spirit) of the 
people of America that builds America 
“The spirit of America includes ob 
jectivity in approaching all problems, a 
willingness to look at every question 
farly and squarely, uninfluences by pre 
conceived prejudices Obtectivity goes 
hand in hand with research; both spring 
from a desire to find the truth 
“Another vital clement in the spirit of 
America is democracy, which te given 
us a freedom of thought and = action 
surpassing that of any other part of 
the world We can speak of ‘free 
America’ without tongue in cheek. That 
is a priceless heritage for which we 
should have a feeling of gratitude to 
the very depths of our souls and which 
we may well guard with all our energy 
and all our devotion. 


Courage, Confidence, Self-Reliance 


“The spirit of America includes cour- 
age—not merely courage displayed spec 
tacularly in time of crises such as war, 
but courage equal to the unspectacular 
grind of everyday life, courage which 
meets adversity without flinching. 

“The spirit of America its confident. 
In this present period of doubts and 
fears, let me urge that we keep in mind 
the part which confidence has played in 
the development of America. Confidence 
in American enterprise, confidence in 
American opportunity—those are pri- 
mary requisites to future progress. If 
we will but keep our vision clear, having 
in mind the limitless resources avail- 
able to us in America, then we shall 
always be able to approach the future 
with well-founded confidence in Amer- 
ican opportunity. 

“The spirit of America is self-reliant. 
That is of growing importance as our 
economic life increases in complexity, 
and we find ourselves forced to adopt 
paternalistic methods in governmental 
enterprises. There are certain human 
needs which can be met more effective- 
ly through cooperative action by means 
of our instrumentalities of government 
than through private enterprise, but if 
the spirit of America ever loses its self- 
reliance, the people of America will be 
‘selling their birthright for a mess of 
potage.’ Self-reliance—the determina- 
tion to depend upon no one else for the 
things one can do through one’s own 
efforts—in other words, personal, pri- 
vate initiative, is the very backbone of 
democracy. \ people which loses its 
self-reliance accordingly loses its demo- 
cratic freedom. 

“The spirit of America includes a sense 
of humor. Beware of the man who takes 
himself too seriously, or who takes af- 





GERARD S. NOLLEN 


front at every evidence of criticism or 
opposition he meets in his path. In our 
human relations it is of great import- 
ance to develop the ability to see the 
funny side of life; to look beyond the 
annoyances of a vexatious incident for 
the purpose of finding the real meaning 
of it all; to smile inwardly about the 
foibles or peculiarities or ill temper of 
others, instead of allowing such human 
traits to arouse indignation and counter 
irritating action \ logical and pene 
trating sense of humor results in avoid- 
ing friction between personalities in the 
associations of men, and leaves the 
mind clear to differentiate between un- 
intentional discourtesies and intentional 
affronts. There is nothing more import 
ant in organized effort than a harmon- 
ious understanding among those who 
work together—an understanding that 
can find amusement rather than resent- 
ment in annoying incidents. 

“Finally, and most important of all, 
the spirit of America is cooperative. 
Through all the greed and _ selfishness 
which has characterized many American 
activities shines the brillant record of 
American achievement built through 
loyal, cooperative effort. At times the 
will-to-serve others may be shrouded 
in a mist of human delinquencies, but 
that will-to-serve lives on in the spirit 
of America. The spirit of cooperation, 
the will-to-serve, is the very keystone 
of the arch of modern civilization, be- 
cause the farther we go along the road 
of scientific progress, the more inter- 
dependents we become. The Golden 
Rule is no longer merely a moral tenet 

it has grown to be an economic neces- 
sity. The future progress of America 
depends upon the extent to which the 
people of America learn the vital im- 
portance of that fact and act in harmony 
with it. 

“Having reminded you of the import- 
ant qualities inherent in the spirit of 
America, let me remind you also that 
while we in this country take that spirit 
for granted, it is being seriously chal- 
lenged throughout the world. The 
yravest world struggle going on today 
is not one involving the use of arms 
and ammunition, but is one involving 
the use of propaganda against the spirit 
of America, and for the spirit of ruth- 
less totalitarianism.” 

Mr. Nollen closed his dedication address 
with the thought that “while we cannot 
hope to solve our economic sscliune 
over night, and while there are no 
simple methods in the fields of economics 
which will bring order out of the chaos 
which exists, there is one single element 
in our human life which, if made effec- 
tive, would produce for us a_ better 
civilization than man has ever seen. By 


. 
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Field Force Built New 
Building, Says Jaeger 


PAYS TRIBUTE TO SALESMEN 


Sketches New Peicesdonsl Attitude To- 
ward Life Insurance and Plan of 
Company for Future Growth 


The new home office building of the 
Bankers Life of Des Moines, one of 
the most modern buildings in the in 
surance world of today, was formally 


dedicated by President Gerard S. Nollen 


last Saturday, April 13. The dedication 
ceremonies actually started on April 9 
with the annual meeting of the com 
pany which was held in the new build 
ing. It was the sixtieth anniversary of 
the company. 

Among the speakers at the dedica 
tion of the new building was W. W 
Jaeger, vice-president of the company, 
who discussed before an audience of 
field representatives, policyholders, home 





W. W. JAEGER 
office employes and prominent guests 
the “Philosophy of Bankers Life Field 


Management.” He traced the new pro- 
fessional attitude toward the business 
of selling life insurance and the develop 
ment of new standards and the estab 
lishment of a formal educational pro 
gram for Bankers Life salesmen. What 
Mr. Jaeger said in part was this 

“On this occasion of the dedication 
of our new building and celebration of 
the sixtieth anniversary of our com 
pany, we may well pay tribute to the 
Bankers Life salesmen of the past sixty 
years who played a major part in build 
ing this great enterprise Without the 
well-organized, diligent effort of the 
Bankers Life sales force, there would 
be no Bankers Life today We who art 
members of the home office staff of the 
Bankers Life extend that tribute to the 
present members of the field organiza- 
tion and especially to those veterans 
who have fought with us continuously 
and valiantly throughout the hectic years 
of the recent depression period 

“Today life insurance a 
must be oe upon as a protessio 
as work to. be done by an expert well 
versed not only in the intricacies of th« 
many life insurance contracts, but also 
well-versed in applying life insurances 
benefits to modern needs. The manu 
facturer, the merchant, the business 
man, the farmer, the lawyer, the doctor 
all have their peculiar economic prob 
lems to meet which have a relation to 
life insurance coverage of one kind or 
another. No uninformed novice in the 


(Continued on Page 12) 


making our civilization Christian in truth 
as well as in name we would release 
from bondage a creative human spirit 
which would work miracles for the wel- 
fare of mankind 
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Metropolitan Managers 
In All-Week Meetings 


1,500 VISITED PARKCHESTER 





Chairman F. H. Ecker and President 
Lincoln Address General Session 
Today; Banquet Saturday 





This morning 1,500 field representa- 
tives of the Metropolitan Life will gather 
in the grand ballroom of the Waldorf- 
Astoria for the first general session of 
the annual convention of managers which 
has been holding territorial gatherings 
all week. The several territories have 
headquarters in different hotels where 
they have been meeting and also have 
held territorial dinners during the week. 

At the session this morning the Met- 
ropolitan field force will be addressed 
by Chairman Frederick H. Ecker and 
President Leroy A. Lincoln. Saturday 
night the concluding event of the con- 
vention will be a banquet in the grand 
ballroom of the Astor. 

A feature this year has been trips to 
Parkchester, the Metropolitan’s apart- 
ment community in the Bronx. Several 
units of the Parkchester development 
are completed and the trip has given 
during the past week every Metropoli- 
tan fieldman attending the convention 
an opportunity to see this greatest apart- 
ment project ever undertaken. 

Another feature that has occupied the 
Metropolitan representatives has been 
tours of the home office which have 
also been conducted in groups, the same 
as the trip to Parkchester. The program 
has been so arranged that while some 
territorial groups were holding meetings, 
others were making the trips either 
through the home office or to the Bronx 
housing site. 


Met. Group Division Holds 
A Three-Day Convention 


The Group Division of the Metropol- 
itan Life will, as usual, hold some sep- 
arate Group business meetings while 
Group sales representatives are in New 
York to attend some of the sessions of 
the managers’ annual convention. 

The Saturday morning session will be 
addressed by Vice-President James E. 
Kavanagh, Second Vice-President A. C. 
Campbell, Associate Actuary R. A. Ho- 
haus, and Assistant Secretary E. C. 
McDonald, who is in charge of Group 
sales activities. 

Other Group business meetings will be 
held on Monday morning and Tuesday 
morning, when most of the speakers 
will be Group field men. The theme 
of the entire Group conference will be 
Hae Sales Help for the Men in the 
*ield. 


ATTEND KEFFER LUNCHEON 


Four Vice-Presidents of Aetna Life Or- 
ganization at Affair Here Monday; 
$838,657 Paid For in Campaign 

A luncheon, based on the success of a 
fifty-day production campaign, was held 
by the R. H. Keffer agency of Aetna 
Life, 100 William Street, New York, on 
Monday. Campaign, based on the new 
building of the company, construction of 
which will soon be completed, divided 
the full-time men of the agency into two 
teams. Paid production was $838,657. 
Allen Cole and Wade Everhart paid for 
most business. 

Attending the luncheon were four vice- 
presidents of Aetna organization: E. E. 
Cammack, S. T. Whatley, C. B. Morcom 
and J. E. Lewis. Mr. Keffer has been 


with the Aetna twenty-nine years. 














N. Y. STATE EXAMS 

The official announcement of the May 
examination for prospective life insur- 
ance agents will be made at the end 
of this week by the State Insurance 
Department. One source has indicated 
that the examination will be held on 
Thursday, May 16, at the Hotel Penn- 


sylvania, says the Life Underwriters As- 
sociation of New York City. 


C. I. Barnard Guest At 
Prudential Banquet 

PRESIDENT D’OLIER PRESIDES 

N. J. Bell Telephone Co. Head Sees Too 


Much Emphasis on Technique; Need 
Human Relationships 








Throughout the Prudential’s field con- 
ference this week President Franklin 
D’Olier has referred to the men attend- 
ing the convention as executives. Prin- 
cipal speaker at the company’s annual 
banquet in Hotel Commodore, New York, 
Wednesday was Chester I. Barnard, one 
of New Jersey’s principal citizens, presi- 
dent of N. J. Bell Telephone Co. and a 
director of Prudential. Mr. Barnard’s 
topic was “What Makes Executives?” 

In his opinion three fundamentals are 
essential. The executive must know his 
business, must understand his own peo- 
ple; must be well versed in his situation. 
Knowledge alone is not sufficient. It 
must be accompanied by understanding 
and intuition. A real executive must be 
able to sense and feel situations, includ- 
ing judgment of men. When situations 
arise he instinctively handles them. Mere 
book knowledge, technical information, 
ability to grasp charts, manuals, other 
printed matter, are not enough. 

In Mr. Barnard’s opinion there has 
been too much emphasis on technique; 
not enough in understanding human re- 
lationships. Many of the difficulties con- 
fronting the world today are in part 
due to the exaggerated premium put on 
technique, knowledge, learning, at the 
expense of other factors, such as the 
human ones learned from experience, 
exercised with intuition and sympathy. 

Every step a business executive takes, 
every decision made, is result of his 
experience and intuitive understanding 
as well as his knowledge. Especially in 
dealing with men must all things be 
taken into consideration. Decisions of 
executives are often made instantane- 
ously, but when made self-consciousness 
should not enter the picture. Otherwise, 
the executive will find his judgment 
clouded. 

President D’Olier of Prudential was 
toastmaster. First Be was Commis- 
sioner Louis A. Reilly of New Jersey 
Department of Banking and Insurance. 





NEW YORK CITY MANAGER 

Canada Life has appointed Herbert F. 
Underwood, New York City agent and 
leading producer of the company in the 
United States, as manager of its New 
York City office at 110 William Street. 
Home office made the announcement 
Wednesday. 





A. W. THEISS ON COMMITTEE 


Arthur W. Theiss, sales promotion 
manager Ohio National Life, has been 
appointed a member of direct mail de- 
partmental committee, Advertising Fed- 
eration of America, by L. Rohe Walter, 
chairman. Annual convention of A.F.A. 
is at Chicago June 23-27. 





ALBANY GETS CLU CHAPTER 


A charter was granted to Albany life 
insurance men who hold CLU designa- 
tion. These men organized an Albany 
chapter with the election of the follow- 
ing: Henry W. Hume, president; Barney 
Nudelman, vice-president; Spencer Mc- 
Carty, secretary and treasurer. Other 
members of the chapter are Marcus 
Mabee, Ernest Perkins, O. L. Saether 
and Craig Thorn. This is the forty- 
third chapter in the United States. There 
are 1,680 CLU graduates. 





DINNER TO W. H. MASTERSON 


William H. Masterson, East Orange, 
N. J., manager Newark branch, Equita- 
ble Society, was given a dinner recent- 
ly in observance of his thirtieth year 
with that organization. Justin War- 
basse, Newton, a district manager in 
New Jersey, was toastmaster. Albert G. 
Borden, South Orange, second vice-pres- 
ident in the New York office, was one of 
the speakers. 


Armstrong Speaker 
On Tax Situation 


ADDRESSES PHILADELPHIANS 





Advantage Should Be Taken of Exemp- 
tions and More Use Made of 
Allowable Gift Deduction 





Ralph A. Armstrong, attorney for 
Massachusetts Mutual, was speaker at 
the monthly meeting of the Philadel- 


phia chapter, Chartered Life Underwrit- 
ers, April 10. Mr. Armstrong, who is 
Massachusetts Mutual’s home office tax 
authority, gave the group a_ valuable 
approach to the tax situation. He em- 
phasized particularly that we are in a 
period of change and that the tax situa- 
tion is one of the economic factors 
where change is extremely evident. To- 
day precedents are being swept aside 
and decisions are being set up on the 
merits of individual cases as they are 
interpreted. Mr. Armstrong illustrated 
this by reference to the famous 1860 
case of Paul vs. Virginia in which it 
was ruled that insurance companies are 
engaged in interstate trade but not in 
interstate commerce. Justice Frankfur- 
ter has given an opinion which in es- 
sence is “that we are actually starting 
all over again in this matter of decisions 
and that we cannot have reliance on 
precedents even if they have come down 
through the years. There is an evident 
tendency to refer cases from lower 
courts right through to the Supreme 
Court and, all in all, we are confronted 
with change and more change.” 

Mr. Armstrong made a strong recom- 
mendation for a correct concept of the 
role of life insurance; that it could 
play a vital part in providing tax pay- 
ments, but should not in any sense be 
thought of as a means of tax avoid- 
ance. He emphasized the importance of 
taking advantage to the fullest of pres- 
ent-day exemptions and called attention 
to the fact that more use could be made 
of the $4,000 annual allowable exemp- 
tion for gift purposes. 





CLABAUGH SPEAKS ON VIRGINIA 

Samuel L. Clabaugh, president of the 
Atlantic Life, in a talk at the annual 
meeting held in Richmond last week of 


the Virginia State Chamber of Com- 
merce, counseled chamber members to 
foster and encourage existing indus- 


tries in the state as the best invitation 
to new industries. Speaking on Vir- 
ginia’s Opportunity for Further Indus- 
trial Development,” he described the 
Old Dominion as being in the very real 
stnse the heart of the South, sending 
its life blood through the whole body 
of the South. He said that sectional 
prejudices should be avoided but re- 
gional consciousness implying coordina- 
tion which recognizes regional interests 
and custom and problems should be 
cultivated. Because Virginia’s produc- 
tion is mainly in consumer goods, the 
present transition from producers’ econ- 
omy to a consumer economy has a spe- 
cial promise for Virginia, he said. 





MAKES SALES COMPARISON 

Carl Peterson, supervisor of agencies, 
Northwestern National Life, addressed 
the North Dakota Life Underwriters As- 
sociation this month. He pointed out 
that because other means of saving and 
accumulating property broke down dur- 
ing the hard days of the depression, the 
life insurance agent today has an easier 
job in the sales field than he had ten 
years ago. The association saw “Ameri- 
can Portrait,” new Institute film. 





AGENTS RUN KEE MEETING 


Stanley B. Diefendorf and Samuel B. 
Solomon conducted the agency meeting 
of the Wm. H. Kee agency, Mutual Life 
of New York, Brooklyn, on Monday. 
Subject was “Prospecting.” Statements 
they made were these: “Working capi- 
tal to the agent is an everlasting supply 
of prospects. We must come to the 
realization that prospects are the seeds 
of our business.” 


Harrington Critical Of 
Real Estate Methods 


CAPITALIZING CERTAIN 
Massachusetts Commissioner Says Hand- 
ling of Acquired Real Estate Needs 
Standardizing; Defends TNEC 


ITEMS 





In a 
Accident 
chusetts Insurance Commissioner Charles 
F. J. Harrington touched on TNEC, 
estate accounting and 
mortgage investments. He said it was 
unfortunate that “a few of the compa- 
nies apparently resent the investigation 
by TNEC” and referred to “intemperate 
comments directed against the activities 
of that organization.” 

Commissioner Harrington then quoted 
some figures from the SEC investment 
analysis showing that farm real estate 
acquired by 26 companies prior to 1938 
totaled $535,000,000. “This amount was 
increased in value according to the com- 
panies’ records to $795,000,000 by virtue 
of capitalized amounts expended for 
improvements,” said Commissioner Har- 
rington. “The program of capitaliza- 
tion adopted by the various companies 
varies widely. The capitalization of ex- 
penditures for ordinary upkeep cannot 
be justified. The capitalization of over- 
due interest, overdue taxes and _fore- 
closure expenses, which raises the value 
of a parcel of property in excess of 
an amount which should be determined 
by a proper appraisal, cannot be per- 
mitted. The conservative company does 
not capitalize overdue interest or taxes 
and therefore suffers by comparison 
with its more optimistic competitors in 
real estate activities. Over-capitaliza- 
tion builds up a sales resistance and 
tends to a retention of real estate be- 
yond the statutory period of five years.” 

Commissioner Harrington seemed to 
be much impressed by the fact that 
during the seven year period from 1932 
to 1938 inclusive three-quarters of a 
billion dollars was loaned on farm mort- 
gages and of this sum only $5,000 was 
loaned to New England farmers. He 
wondered if New England has aban- 
doned farming, if New England farmers 
were so prosperous that they did not 
need the funds of these companies, or 
if the companies did not regard New 
England farms as a safe investment. 


Mutual Life of New York 


Names McNeil in Florida 
The Mutual Life of New York has 
appointed effective June 1, 1940, James 
P. McNeil as manager at Jacksonville, 
Fla., succeeding Frank P. Dearing who 
retires as manager there on that date. 
Mr. Dearing has been with the Mutual 
Life forty-one years, having joined the 
company at Jacksonville in 1899. He 
was made cashier there in 1904, super- 
intendent of agents in 1908 and in 1914, 
was appointed Jacksonville manager. 
Mr. McNeil became an agent for the 
Mutual Life at Meridian, Miss., in 1927 
having previously been engaged in 
school teaching, the wholesale grocery 
business and as sales manager of auto- 
mobiles, following his graduation from 
Mississippi State College. His produc- 
tion record has made him regularly a 
member of the company’s National Field 
Club. He was appointed agency organ- 
izer at Jackson, Miss., in 1930 and be- 
came manager of that. agency in 1936. 
Mr. McNeil will be succeeded at Jack- 
son by D. D. Briggs who began as an 
agent in 1931. He has regularly been 
a member of the company’s Field Club, 
is a Chartered Life Underwriter, and has 
been district manager at Meridian, Miss. 


FRANKLIN E. DREW TO WED 


Franklin Edwards Drew, son of Cyrus 
K. Drew, San Francisco insurance editor, 
and Betty Jane Edmundson of San 
Francisco will be married on May 3 at 
St. Peter’s Church, San Francisco. 
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A Safe Method 


To lack sufficient knowledge is to be helpless 
in the great struggle of life. The less educa- 
tion, the less training one has, the less able 
he is to rise in a world that presents many 
obstacles to aspiring youth. Never before 
has it been so essential that a child should be 
given the opportunity to acquire a college 
education or its equivalent. 


Life insurance offers a safe method by which 
a man can make financial provision for his 
children’s higher education. The Massachu- 
setts Mutual is being employed by parents 
everywhere in this country to give assur- 
ance that their children shall be equipped to 
make the most of themselves in life and enjoy 
the rewards of success. 


Massachiselt Mutual 


LIFE 
Springfield, 


INSURANCE COMPANY 


Massachusetts 


Bertrand J. Perry, President 
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O’Mahoney Gives 
(Continued 


SEC that it should have the 


rebuttal. 


ment with 
final say in 


Another meeting of companies was 
held in New York. Companies’ opinion 
was divided. Some thought that hear 
ings were essential; others that com- 
panies should file a memorandum any- 
way; and others that the entire matter 


be dropped by them. In meantime, Mr 
8 oe went South on vacation and 
E. E. Rhodes was ap pointed chairman of 
ey companies’ committee. 


Initial Letter from Rhodes to O'Mahoney 


Following the conference in Wash- 
ington Chairman Rhodes wrote a letter 
to Senator O'Mahoney. The Senator 
replied. Other letters followed. Corre- 
spondence is reproduced herewith: 

Dear Senator O'Mahoney: Referring 
to the conference held in your office 
on Thursday, March 7, between your- 
self, Commissioner Henderson and Mr. 
Gesell, on the one hand, and a group 
of life insurance officials on the other 
hand, I desire to say, on behalf of the 
latter, that their understanding is as 
follows 

lf a 
invitation 


group of companies accept 
and file with TNEC a state- 
ment setting forth facts which they 
deem essential to a clearer understand- 
ing of the life insurance business than 
that obtained by the evidence which 
has been presented, such statement will 
be received as evidence and made a part 
of the official record. 

It is our further understanding that 
after the statement has been so placed 
in evidence, you, as chairman of TNEC, 
will submit the statement to the Securi- 
ties and Exchange Commission for its 
consideration, but that no reply to the 


your 


statement will be offered by the Secur- 
ities and Exchange Commission for the 
record until the companies’ representa- 
tives have had an opportunity to com- 
ment thereon. I do not recall that you 
stated your position regarding our sug- 
gestion that if the Securities and Ex- 
change Commission filed a reply we 
should have the privilege of filing a 
rejoinder which would have the same 
force and effect as the original state- 
ment. We regard this as quite essen- 
tial 

We assume that the Securities and 


Exchange Commission has completed 
its preseniation with respect to life 
insurance If this is not the case, the 
preparation and presentation of the sug- 
gested statement at this time would 
be premature 

If the above understanding is correct, 
I shall be glad to receive your confirma- 
tion thereof, and also your conclusion 
regarding the suggestion referred to in 
the preceding paragraph, prior to a 
meeting of companies’ officials, which, 
I expect, will be held on Monday, 
March 18. 

Our group might prefer to follow the 
procedure as that followed by SEC in 
the presentation of its case; or that fol- 
lowed by representatives of the milk and 
other industries, and present our facts 
in open hearings through witnesses who 
would be subject to examination by 
members of your committee. You may 
recall this possibility was mentioned dur- 
ing our conference. May I ask whether 
either course would be open to us if we 


have a preference? 

I am writing this letter at the request 
ot my associates, and for them, as well 
as for myself, I desire to express our 
appreciation of the very cordial reception 
which you tendered us 

E. E. Rhodes 


O’Mahoney on SEC “Review” 

Dear Mr. Rhodes: Your letter of 
March 11, 1940, with reference to our 
recent conference on the subject of a 
presentation by certain life insurance 
companies before the Temporary Na- 
tional Economic Committee is at hand. 
I hasten to reply since it is apparent 
that you have misunderstood the posi- 
tion which the Securities and Exchange 


Out Rhodes 


from Page 1) 


Letters 


Commission and T took with 
this matter at our conference. 

Although our invitation was extended 
to the industry as a whole, and it was 
understood that your group was speaking 
only for a part of the industry, we indi- 
cated to you that the committee would 
be most happy to receive from you a 
factual statement setting forth the facts 
which you_and your associates believed 
should be contained in the record of 
the insurance hearings, as already pre- 
sented. Although this statement will be 
received for the record it is not to be 
inserted in the record until it has been 
reviewed by representatives of the SEC 


respect to 


staff. This, as we explained to you 
when you were here, is in accordance 
with our customary procedure The 


Commission under our rules has the right 
to request additional information in con- 
nection with the facts which you present 
in your statement, and it is my recollec- 
tion of our discussion that it was the 
general belief that an agreement on 
the statement of fact could be reached 
between yourselves and the Commission, 
prior to the introduction of any matter 


in the record. In the event, however, 
that such an agreement could not be 
reached, the Commission was to have 


Com- 
answer 
entered 


an opportunity to file with the 
mittee its factual statement in 
to yours, and both were to be 
in the record at the same time. 

The matter of your being permitted 
to file a rejoinder to the Commission's 
statement is one which we left in abey- 
ance pending determination of whether 
or not such a rejoinder would be thought 
necessary in the last analysis. Our pre- 
vious experience with matters of this 
sort has indicated that such a rejoinder 
is unnecessary, and I see ‘no ‘reason 
why that would not be the case in this 
instance also. The purpose of the con 
ference which it was proposed to hold 
between you and your associates and the 
SEC staff was to eliminate any neces- 
sity for answers and rejoinders. 

With regard to whether or not a pre- 
sentation may be made through testi- 
mony, it was my recollection that this 
matter was considered and disposed of 
at the time of our conference. You 
will recall that the invitation was ex- 
tended during February and that, at the 
time of my public announcement at the 
hearings, I Seaoueed the hope that the 
request for such a presentation by the 
insurance industry would be received 
within a week or ten days. The reason 


for this limitation was that the com- 
mittee already had several scheduled 
hearings on its program. There is every 
reason to believe that this session of 


Congress will not be prolonged, and the 
committee is not only anxious to con- 
clude its work, but it is not desirous 
of scheduling any additional hearings 
I expressed the hope, therefore, and it 


was my recollection it seemed to be 
generally satisfactory to your group, 
that we could cover the presentation 
which you desire by way of written 
statements. Assuring you of my desire 
to cooperate in every possible way to 
handle this matter expeditiously, and in 


such a manner that you shall have full 
opportunity to submit a statement, I am, 
Joseph C. O’Mahoney 


The Visit to Washington 

On March 20 Mr. Rhodes wrote Sen- 
ator O’Mahoney in which he called at- 
tention to the fact that the Senator 
in a statement February 7 said in part: 

But, so there will be no possible complaint, 
the committee has authorized me to direct the 
attention of the insurance industry to the fact 
that they may make an application to be heard 
in rebuttal of the testimony so far introduced 
before the committee, I now wish to assure the 
companies that their invitation will be accepted 
within the limitation of our procedure, as fol- 
lowed in the milk hearings, oil hearings and the 
latter part of the steel hearings, where the U. 
Steel Corporation presented its own thaw Ay 


Mr. Rhodes then told of the visit to 
Washington of the committee of five 
and the surprise of the insurance men 
that at the conference Senator O’Ma- 


honey had expressed himself as_reluct- 
ant to having any further hearings in 
view of the February 7 statement which 
was reiterated on February 20. He con- 
tinued: 


At a meeting of companies held on March 18 
the committee reported what had tr anspired at 
the conference in Washington, and your letter 
of March 16 was read. The view was expressed, 
and it seemed to be shared by a number of 
those present, that the procedure outlined by 
you did not afford the companies such an op 
portunity as they needed if some of the erron 
cous evidence presented to TNEC by SEC was 


to be corrected. Concern was also expressed 
that the procedure outlined in your letter of 
March 16 would militate against the companies 


in their desire to show that some of the evi- 
dence had been presented in such a manner as 
to lead to erroneous deductions and conclusions, 


On March 30 Senator O'Malley wrote 
Mr. Rhodes his version of the conference 
with the companies’ committee of five. 
\mong other things he said: 

In opening the conference I pointed out to 
you that TNEC is desirous of concluding its 
work, and, unless absolutely necessary, would 
lke to avoid any new public hearings for which 
arrangement had not already been made. I ex- 
pressed the hope that we might be able to have 
your material presented in such a manner that 
it would allow the insertion in the record of 
the factual material your group wanted to 
present. 

It seems to me that no valuable 
sufficient to take up the time of our 
would be served by holding a public hearing on 
the subject of which would be the manner in 
which evidence was presented and the possibly 
erroneous deductions and conclusions which un 
named persons may have derived therefrom I 
think you will agree with me that such a hear 
ing would be a rather futile and speculative 
gesture not at all calculated to produce any 
objective testimony that would be of the slight 
est benefit to either the insurance companies 
or to the committee Moreover, may I again 
point out that no deductions or conclusions 
have as yet been drawn by TNEC from the 
insurance hearings. 


purpose, 
committee, 


SEC Drew Conclusions About Inquiry 
In Its Annual Report 
In a letter of April 5 Mr. Rhodes calls 
attention to a statement made by Sen- 
ator O'Mahoney ina letter to him. This 
statement read: 


Send it in to me. 
staff in accordance 


Prepare your statement 
It will be reviewed by SEC 
with our regular procedure and it will be event 
ually entered in the record If there are any 
tatements in it to which SEC takes exception 


| have no doubt, as the members of your 
committee on March 7, seemed to have no 
doubt, that it will be quite possible for vour 


spokesmen and the representatives of SEC to 


igree upon a stipulation. 

this in his letter 
that the attitude of 
representatives of SEC throughout the 
insurance hearings has not been one 
which commends itself to life insurance 
companies as seeking a fair and well- 
rounded picture of the business. Mr. 
Rhodes called attention to the recent 
fifth annual report of SEC, given wide 
publicity, which made editorial mention 
7 the insurance investigation, 1ts com- 
ments being critical of the insurance 
business, and Mr. Rhodes said the public 
reading the report has no means of 
knowing how fragmentary or misleading 
the evidence is upon which SEC com- 
ments were made in the report. While 
TNEC says it has not made up its mind 
about conclusions to be drawn from the 
investigation, SEC did make deductions 
or conclusions. Continuing he said: 

In the light, not only of the impressions of 
the representatives of SEC held by many life 
‘nsurance companies, but also in the positive 
ght of the attitude SEC in publicizing findings 
and conclusions, which are for your committee 
and not for the Commission to make, you will 
readily comprehend the reluctance of those con- 
cerned with the status of the present record 
to have their presentation of facts to TNEC 
in any way conditioned or restricted by the 
attitude of the SEC, or of those representing it 
in the conduct of this inquiry. 

We are constrained to express regret that in 
a matter vitally concerning many millions of 
policyholders your committee could not find it 
possible to offer us a public hearing. How- 
ever, as we indicated, we accept your decision 
as final. It remains only for us to consider the 
advisability of preparing and later proffering, 
with respectful request for its inclusion in the 
record of your committee, a statement which 


In commenting on 


Mr. Rhodes said 


would, in a measure, at least, complete the story 
of life insurance in a factual manner for those 
who are interested in a fuller and more ac- 


curate picture of its operations than has heen 
presented by the representatives of SEC. It is 
not to be understood from the foregoing that 
we have any thought that SEC would be acting 
outside its functions in offering to TNEC such 
comments and criticism, about a statement which 
shall have been incorporated in the record, as 
seem to it to be pertinent. 


Now O’Mahoney Says He Did Not 
Deny Public Hearings 
In his final letter, that of April 11, 
Senator O’Mahoney disputed the impu- 
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Cleveland Ase’ n Reaches 
Agreement with Lawyers 


APPOINT COMMITTEE OF SIX 


Statement of Principles Is Adopted; 
Field of Operations Defined; 


Committee Function Named 


\ Statement of Principles, in) which 
the respective fields of the lawyer and the 
life insurance agent are marked off, has 
been agreed upon by the Cleveland Bar 
\ssociation and the Cleveland Life Un- 
derwriters Association. The statement 
has been adopted as the result of a joint 
effort to bring about better understand- 
ing and cooperation between members 
of the bar and life agents in the 
of the public. 

The declaration of principles contains 
provisions for a joint committee of si 
members, three members to be appointed 
by the Life Underwriters 
and three members by the Cleveland 
Bar Association, for the purpose of act 
ing on any subjects that may arise affect 
ing the life underwriters and the mem 
bers of the Bar. The joint committec 
is made up of the following: 

Horace Andrews, Chairman; Warren 
Daane and Paul FE. Lees, who represent 
the bar and Warren H. Smith, chair 
man; Henry Haiman and Ross Norri;, 
who represent the Life Underwriters 

The Cleveland association at its meet 
ing vesterday noon had scheduled Geore: 
Kk. Lackey, M: issachusetts Mutual, 1 
troit, to speak on “The Kinship of Law 
and Life Insurance.” Mr. Lackey is 
chairman of the National Associati 
committee on cx operation with attorney 


sery ice 


Association 


BLACK MORTGAGE LOAN MGR. 

New York Life announces appoint- 
ment of F. A. Black as mortgage loan 
manager for Canada, with headquarters 
at Toronto. At one time vice-president 
of the Life Underwriters Association of 
Canada, he was superintendent of agen- 
cies for the Mutual Benefit Health & 
Accident Association before taking his 
present position. 


tation 
ance 
TNEC 
tion of 
tvpe of 
surance 
present.” 
He said 


a_ hearing 


that a public hearing for insur- 
companies has been denied by 
and also denied that any limita- 
any kind was placed “on the 
factual material which life in- 
companies would be allowed to 


no denial of 
had been no 
“either on behalt 


there had been 
because there 
request for a hearing 
of the insurance industry as a whole or 
on behalf of any identifiable group of 
companies.” He added that an oppor- 
tunity for such a hearing has been open 
to the insurance industry since April 9, 
1939, when first the committee extended 
an invitation to industries at large to 
make voluntary presentations to TNEC 
which was more than two weeks after 
the insurance hearings 

Senator O'Mahoney said no limitation 
of any kind was sought to be imposed on 
the type of factual material which life 
companies would be allowed to present 


in their statement. Continuing he said 
In part: 
The only condition was that while this mate 


rial would be placed in the record, unedited 
and uncensored, it would not be so placed 
until after the committee, or its staff, should 


to examine it in ordet 
might be prepared, in an 
to supplement it, if necessary. 


have had an opportunity 
that the committee 
intelligent manner, 


O’Mahoney’s Conclusions 


Winding up his letter, Senator O'Ma- 
honey said: 

In conclusion may [ say 
make an application for a 
shall be glad to have the committee 
it, such appheation including, of course, a 
statement of whom you represent. You will ap 
preciate that if there is a variety of opinion 
in the industry as to your proposal, or as te 
opinions and data which your “group” 
sents, the committee probable would feel com 
pelled to provide such other groups with an op 
portunity to be heard, 

May I not, however, express again the hope 
with which | concluded my letter to you undet 
date of March 30 that your committee wll 
follow the procedure outlined at our conference 
of March 7 and prepare your factual statement 
which I again assure you will go into the 
record exactly as you prepare it. 


that if you will 
publ'c hearing I 
conside: 
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R. A. Bernard Now Unit 
Manager Bragg Agency 


FORMERLY WITH AETNA LIFE 
Well Known in New York City in 
Life Underwriters Ass’n and CLU; 


James Elton Bragg, manager Guard- 
ian Life, 50 Union Square, New York 
City, has announced the appointment of 
Robert A. Bernard, as unit manager 
in his agency. Mr. Bernard comes to 
the Bragg agency after eight years of 
experience with the Aetna Life in New 
York City. In 1932, he became a per 
sonal producer with the Luther-Keffer 
Avency. In March, 1937, after having 
been awarded the CLU designation, he 
was made supervisor. During this period 
he established reputation as a personal 
producer and at the same time built 
up a successful unit of approximately 
eight men. 

Mr. Bernard attended the University 
of Michigan and the University of Chi- 
cago where he studied law. Before en- 
tering the life insurance business, he had 
six years of successful sales experience 
in the bond business. In February, 1939, 
the executive committee New York 
City Association of Life Underwriters 
awarded him the Bookstaver Memorial, 
an award given annually to the agent 
whose work has been most beneficial 
in the eyes of the committee. This 
award came primarily for the work he 
had done as assistant chairman of the 
membership committee for the year 
1938-1939. 

At the present time he is secretary- 
treasurer New York Chapter Chartered 
Life Underwriters. In his new position 
Mr. Bernard will have full authority to 
put into operation his own ideas of 
building a unit. 


Foley Golf Chairman For 
New York Managers’ Outing 


Timothy W. Foley, general agent in 
New York for State Mutual, has been 
appointed chairman for the golf outing 
of the Life Managers Association of 
Greater New York, which will be held 
at the Ridgewood Country Club in New 
Jersey June 20. 


VISITING WESTERN AGENCIES 


R. H. Denny and J. E. Stone, Jr., of 

State Mutual on Trip That 

Will Take a Month 

Robert H. Denny, director of agencies 
for State Mutual, and Jason EK. Stone, 
Jr., agency supervisor, are on a visit to 
the companies’ west coast agencies. 
They will be in Los Angeles, San Fran- 
cisco, Portland and Seattle. This is 
Mr. Denny’s first visit to the west coast 
agencies. Mr. Stone returned to the 
home office in 1938 after a year and a 
half spent as west coast supervisor. The 
State Mutual first entered California, 
Oregon and Washington in 1929. The 

two men will be away a month. 


J. P. WILLIAMS AT RICHMOND 
John P. Williams, educational direc- 
tor American College of Life Under- 
writers, was guest speaker at a luncheon 
given last week by the Richmond Alumni 
Chapter which is headed by William R. 
Gardncr, Provident Mutual Life, Rich- 
mond, Mr. Williams stopped off in 
Richmond on his way to Philadelphia 
Irom a trip to Cincinnati. Practically 
the entire membership of two classes 
at the Evening School of Business Ad- 
ministration, University of Richmond, 
taking courses preparatory to qualifica- 
tion for the CLU degree, was present at 
the luncheon to greet him. He ex- 
plained that his work is largely promo- 
tional, intended to arouse interest in the 
courses. Dr. George M. Modlin, 
director of the Evening School of Busi- 
ness Administration, also greeted him 
at the luncheon. 








UBEETIN € 


IF ALL THE MONEY PAID TO 
U.C. POLICYHOLDERS 
AND BENEFICIARIES 

WERE INVESTED AT 3% 























IT WOULD PAY EVERY FAMILY 

LIVING IN A CITY THE SIZE OF 

DULUTH, MINN, AN INCOME OF 
$100 A MONTH FOREVER! 
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HEARD On The WAY 





H. L. Guy of the Mutual Life of 
Canada in a recent lecture told the stu- 
dents of the University Extengion Course 
of University of Toronto of the basic 
safeguards for insurance company in- 
vestments. He felt that inflation held 


little threat because the liabilities of the 
companies are in terms of currency units. 
Consequently, changes in value of the 
dollar do not affect their ability to meet 
their liabilities. 





What may be a record in the closing 
of advertising inquiries was made re- 
cently by the Lincoln National Life. 
Home office officials were surprised one 
morning to receive a telegram asking 
about an insurance plan mentioned in 
the company’s national advertising. The 
inquiry was immediately forwarded to 
the agency in whose territory the pros- 
pect resided. The inquirer proved to be 
an excellent risk who travels a great 
deal and is home for only short in- 
tervals. Four hours later an app for 
$10,000 was procured. The policy has 
now been issued and paid for. 


Uncle Francis. 





G. V. AUSTIN AGENCY CHANGES 





Robert C. Buckley Made Brokerage Su- 
pervisor; Rowland C. Lomer in 
Charge of Full-Time 
Gilbert V. Austin, general agent, 
Aetna Life, Brooklyn, has announced 
supervisory changes in his organization 
which shift the positions of Robert C. 

Buckley and Rowland C. Lomer. 

At his own request Mr. Buckley, 
agency supervisor, will return to the 
duties of brokerage supervisor, the posi- 
tion held by him from 1929 to 1933. He 
will handle Kings and Queens Counties. 
Mr. Buckley’s background includes ex- 
perience as brokerage supervisor with 
the Aetna general agencies of Hart & 
Eubank and E. A. Muller. His record 
im the brokerage department of the 
Austin agency was a good one. 

Mr. Lomer, brokerage supervisor, has 
been appointed agency supervisor in 
charge of full-time organization. He 
will also continue to handle Nassau and 
Suffolk Counties. Entering the insur- 
ance business in 1930 with the Austin 
agency where he has been assistant 
cashier and supervisor, he has demon- 
strated his ability in recruiting and joint 
work, is popular with his associates. 


To Address U. S. Chamber 


Harris & Ewing 
LEWIS W. DOUGLAS 


Lewis W. 


Douglas, president Mutual 
Life of New York, is scheduled to ad- 
dress the annual meeting of the United 
States Chamber of Commerce. on 
Thursday evening, May 2. His subject 
is “The Obligation of Leadership.” Mr. 
Douglas is a former director of the 
budget. The meeting of the United 
States Chamber starts April 29, continues 
through May 2 





GIVES PRODUCTION IDEA 


Plant in the minds of school students 
the correct ideas about life insurance 
and selling policies will be much easier 
in the future, J. Cameron Hurst, Minne- 


apolis, told members of the Life Un- 
derwriters Association of Austin, Minn., 
at a luncheon meeting April 13. 





MAX HANCEL HOUSEWARMING 


The Max J. Hancel agency, Continen- 
tal American, will hold a housewarm- 
ing party today in its new offices at 45 
John Street, New York City, starting 
at 4 o'clock. 





ST. LOUIS MEMBERSHIP GAINS 

St. Louis Association of Life Under- 
writers has 1,079 paid membership. Mem- 
bership chairman is James Callahan, 
Metropolitan Life. 








Home Life agents are 
insurance. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 





Policyholder-Director At 


Bankers Life Dedication 


At the dedication of the new home 


office building of the Bankers Life Co., 
Des Moines, R. J. Clemens, president 
Standard Glass & Paint Co., gave the 


point of view of a policyholder- director. 
He emphasized particularly the philoso- 
phy of mutual confidence which is so 
strongly demonstrated in the institution 
of life insurance and which has been 
a determining factor in building modern 
civilization. 

As a director of the company Mr. 
Clemens reported: “After experiencing 
twelve years of weekly board meetings 
before which are unfolded the plans, the 
ideas, and the suggestions of these of- 
ficers and their supporting personnel, one 
feels competent to form a conclusion as 
to their ability, the soundness of their 
judgment and the strength of their char- 
acter. I am glad of this opportunity to 
tell you, particularly the members of the 
field organization, that, in my opinion, 
the interests of the policyholders of this 
company are in splendid hands.” 


Many Honored Guests 
At Dedication Ceremony 


Some 300 field representatives, 150 pol- 
icyholders, 550 home office employes and 
many honored guests attended the for- 
mal dedication ceremony of the new 
home office building of the Bankers Life 
of Des Moines. Among the _ invited 
guests were these: 

George A. Wilson, governor, and B. 
B. Hickenlooper, lieutenant-governor of 
Iowa; Henry Nollen, chairman of the 
Equitable Life of Iowa; F. W. Hubbell, 
eas Equitable of ‘Towa; President 

. H. Mulock of the Central Life As- 
surance Society; President William Koch 
of the National Life of Des Moines; 
President G. O. Woods of Volunteers 
State Life, who formerly was a Bankers 
Life agency head at Nashville, Tenn.; 





high esteem. 





MANU 


THE 


Its relations with underwriters and policyholders, 
its sound investment practice and progressive manage- 
ment, have all helped to win for the Company a place of 


INSURANCE IN FORCE, 590 MILLION DOLLARS 
(Including Deferred Annuities) 
ASSETS, 17714 MILLION DOLLARS 


FACTURERS 


Throughout its fifty-two years of activities the 
Manufacturers Life has maintained an unbroken 
record of fidelity to its obligations. 


LIFE 


INSURANCE COMPANY 


HEAD OFFICE 
TORONTO, CANADA 
Established 1887 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 














John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 








Commissioner C. C, 
Kirkpatrick; Harvey Ingram, editor of 
the Register and Tribune, Des Moines; 
Harry Hay, president Des Moines Cham- 
ber of Commerce; Fred Bohen, president 
Greater Des Moines Committee; Percy 
Hoak, president of Des Moines school 
hoard; President Charles Friley of lowa 
State College ; Mayor Mark Conkling of 
Des Moines; Rev. Stoddard Lane of Des 
Moines; Rev. Stoddard Lane of Des 
Moines, and Charles W. Keller, chairman 
board of supervision, Des Moines. 


Deputy Insurance 





Jaeger’s Talk 


(Continued from Page 7) 
life insurance sales field is able 
those requirements. 

“A change such as we made inevitably 
brings with it a temporary decline in 
apparent results but for the long pull 
we know that we are building more in- 
telligently and more soundly than in 
past years, and that we are preparing 
the ground now for continuing the 
Sankers Life Co. as one of the outstand- 
ing enterprises in its own field. We are 
interested not only in today but in the 
years to come. Just as we today are 
the beneficiaries of the labors of men 
of past years who worked valiantly to 
meet the requirements of their times, 
so we wish to leave to our successors 
a foundation for further progress so 
well-built and so strong that they may 
find inspiration in the work we did. Our 
ambition is to make the Bankers Life 
Co. a symbol of the best there is in 
modern life—a symbol of that construc- 
tive philosophy which is imperative as 
a means of meeting the needs of mod- 
ern civilization.” 


E. M. McConney 


(Continued from Page 7) 

for selecting new policyholders, known 
as underwriting, have undergone a 
marked change. In years gone by, un- 
less one were absolutely A-1 physically, 
in an occupation free from hazard, and 
also on the water wagon, the applica- 
tion was rejected. Today the under- 
writing of new applicants requires not 
only doctors well versed in passing upon 
the hazards of physical risk but also 
men who make a specialty of analyzing 
occupational hazards and habits. All 
this is required because we now offer in- 
surance at various extra rates to appli- 
cants with a variety of physical impair- 
ments; and to those in many hazardous 
occupations. In every department of the 
home office the problems today are much 
more numerous and complex than they 
were in years gone by.” 


LINCOLN NAT’L SETS DATES 

Sites and dates for the 1941 conven- 
tions of the Lincoln National Life have 
been announced by Vice-President and 
Director of Agencies A. L. Dern. The 
eastern meeting will be held at the 
Homestead Hotel, Hot Springs, Va. 
June 23, 24, and 25; Mid-western mect- 
ing at the Broadmoor Hotel, Colorado 
Springs, Colo., July 7, 8, and 9; Western 
session at Hotel Del Monte, Del Monte, 
Calif., July 14, 15 and 16. 


to meet 











The Pat M. Ryan agency of Mutual 
Benefit Life celebrated opening of new 
offices in the Rand Tower building, Min- 
neapolis, with an open house reception 
for policyholders and friends April 2. 


— 
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Moley in Dark About SEC 
Insurance Probe Cause 


CRITICISM OF “SHARPSHOOTERS” 





Writing in Saturday Evening Post, Ed- 
itor Sees Mystery in Tremendous Play 
TNEC Hearings Gave Insurance 





Raymond Moley, former junior mem- 
ber of President Roosevelt's cabinet and 
now editor of News Week, went to bat 
this week in the Saturday Evening Post 
on the insurance hearings which were 
held before TNEC in a critica! article 
about the hearings. The caption of his 
article is “Sharp Shooting At Insurance. 
He wrote it from the standpoint of con- 
sidering the position of two worried 
sisters, past 60, whose savings consist 
mostly of insurance and who are worried 
because they do not know what all the 
shooting at Washington was about. In 
brief, they are concerned about their 
life insurance. 

Before analyzing the testimony of the 
insurance men Mr. Moley tried to figure 
out the reasons why so much emphasis 
was given to insurance by TNEC and its 
fact-getter and examiner, SEC. One 
viewpoint he has is that some members 
of SEC are believers in the theory that 
there will never again be an outlet in 
private enterprise for savings and that 
Government must, therefore, tax “exces- 
sive” savings, pumping them into our 
“aging” economy by spending and lend- 
ing. SEC has its eyes on the twenty- 
eight billions of insurance assets. “Here, 
concretely, was a sizable chunk of the 
savings the SEC spend-lenders talked 
about abstractly in the May, 1939 hear- 
ings on insurance,” Moley says. 

Believes Federal Supervision a Goal 

Mr. Moley also discussed the belief 
that the SEC wants Federal supervision 
of insurance. Anyway, he finds not only 
the purpose but the scope of the inquiry 
is veiled in considerable mystery. While 
SEC’s original assignment seemed to 
contemplate a study of the insurance 
companies’ investment funds, it entered 
into every nook and cranny of the life 
insurance business. 

During the course of his article Mr. 
Moley commented on the wisecracks of 
Leon Henderson SEC commissioner, and 
some of the sarcastic references made 
by Chief Examiner Gerhard Gesell in 
examining the experts. He thought they 
reflected that the SEC was gunning for 
insurance scalps. 

Didn’t Reach End of Trails 

Taking up the various routes of the 
investigation, Mr. Moley discussed the 
challenge to size and believes that no 
proof is furnished that companies should 
be limited in their growth. The testi- 
mony only proved that bigness and 
growth are inevitable so long as confi- 
dence induced by good management con- 
tinues. He said that nothing was de- 
veloped about the activities of directors 
of companies to prove that the present 
system of chosing directors is against 
public interest. 

“Life insurance, perhaps beyond any 
other business, requires for board mem- 
bers men of diversified business exper- 
ience, broad vision and familiarity with 
general public problems. It requires 
successful and, therefore, busy men. If 
such men are to be enlisted, it is inevit- 
able that they will have other interests,” 
are some Moley comments. 

Discussing the series of hearings about 
production and intense salesmanship, Mr. 
Moley believes that the widespread use 
in the United States of insurance is the 
result of the attention and persuasion of 
thousands of conscientious agents over 
the years. He called attention to the 
change of front of the SEC inquirers 
from criticism of agents’ canvassing 
methods. “The long study of the agency 
System seemed to produce only one posi- 
tive change of heart in the investiga- 
tors,” said Mr. Moley. “Where they had 
begun by questioning the utility of the 
agents they ended by wondering whether 
the agent was paid enough.” 

State Regulation Merit Proved 

Mr. Moley said the investigation 

proved the merit of state regulation. He 


New Life Insurance for 


March Shows 4.5% Drop 


New life insurance for March showed 
a decrease of 4.5% in comparison with 
March of last year, according to the Asso- 
ciation of Life Insurance Presidents. The 
total for the first quarter of this year was 
5.9% less than for the corresponding 
period of 1939, 

For March, the new business of all 
classes of the forty reporting companies 
was $616,085,000 against $645,019,000 for 
March of 1939—a decrease of 4.5%. New 
Ordinary insurance amounted to $439,984,- 
000 against $461,418,000—a decrease of 
4.6%. Industrial insurance was $138,545,- 
000 against $138,396,000—an increase of 
1/10 of 1%. Group insurance was $37,- 
556,000 against $45,205,000—a decrease of 
16.9%. 

For the first quarter, the new business 
of all classes of the forty companies was 
$1,830,879,000 against $1,945,447,000—a de- 
crease of 5.9%. New Ordinary insurance 
amounted to $1,243,814,000 against $1,460,- 
348,000—a decrease of 14.8%. Industrial 
insurance was $376,882,000 against $347,- 
630,000—an increase of 8.4%. Group in- 
surance was $210,183,000 against $137,469,- 
000—an increase of 52.9%. 





called particular attention to the testi- 
mony of former Superintendent Van 
Schaick about the insurance moratorium 
which stopped the depression-low run on 
insurance company funds. 

His conclusion is that the hearings 
had the result of justifying confidence 
in the institution of life insurance as it 
is now conducted and state regulation 
has generally proved itself competent. 
It is proved that insurance companies 
are safe and they are doing a fine job 
in helping people “who are not properly 
claimants upon the Government” to build 
their own security with their own sav- 
ings. The hearings have reaffirmed the 
conspicuous record of service the compa- 
nies have rendered. Life insurance has 
met the challenge of the investigators. 


Bureau Figures Show 
$1,500,000,000 New Sales 


TOTAL FOR QUARTER DROPS 








March Sales 2% Below March, 1939; 
Report by Cities Shows Month 
Held About Even 





During the first quarter of 1940, more 
than $1,500,000,000 worth of new Ordi- 
nary insurance, exclusive of Group, was 
placed in force in the United States, 
according to figures just released by the 
Life Insurance Sales Research Bureau. 
These figures, based on the reports of 
fifty-three companies, represent an esti- 
mated total for all companies operating 
in the United States. During the month 
of March new Ordinary sales amounted 
to approximately $568,000,000. 

Although sales for the first three 
months are 14% behind those for the 
same period a year ago, a large portion 
of the decrease was experienced in Janu- 
ary due to the fact that an unusual 
volume of business was paid for in Janu- 
ary, 1939, just prior to rate increases in 
many companies. Sales in March this 
year were 2% below those for March, 
1939. 

The section of the country showing 
the best experience for the month is the 
East North Central Section (Ohio, In- 
diana, Illinois, Michigan and Wiscon- 
sin) where sales were 1% ahead of last 
year. The following states, in order of 
amount of increase, showed better ex- 
perience than last year: New Mexico, 
North Dakota, Virginia, South Carolina, 
Alabama, New Hampshire, Utah, Indi- 
ana, Idaho, Illinois, Maine, Minnesota, 
New Jersey, Ohio West Virginia and 
Wisconsin. 

Monthly and year-to-date comparisons 
with 1939 for eight cities are as follows: 
Soston, 98%, 76%; Chicago, 104%, 84%: 


Cleveland, 110%, 95%; Detroit, 99%, 
88%; Los Angeles, 107%, 71%; New 
York, 98%, 94%; Philadelphia, 103%, 


OF. 
87% , 


St. Louis, 100%, 79%. 














Eleventh Floor 


The latest thing in offices — better facili- 
ties for services to policyholders and asso- 
ciates — more space — greater efficiency. 


HAL CRAWFORD, C.L.U. 
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on April 22nd 


At 17 East 42d Street 


Corner Madison Avenue 


Production Manager 


STEERER 


"F The NEW OFFICE of 
The Lloyd Patterson Agency 


ROBERT I. CURRAN, JR. 


Rugged 
Secure 


Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE ~ 





TRAVELERS EVENTS 


V. M. Altman Promoted at Wheeling; 
Sullivan and Mardrus Celebrate 
Twenty-fifth Anniversaries 
In the Travelers VY. M. Altman, assist- 
ant cashier at Wheeling, W. Va., has 
been promoted to cashier of that office. 
In Pittsburgh Joseph M. Sullivan, super- 
vising payroll auditor, celebrated his 
twenty-fifth anniversary with the com- 
pany on April 12, while in New York 
City at the 55 John Street branch Alfred 
M. Mardrus observed the same anniver- 
sary. He is a member of the cashier's 

department there. 





VAnderbilt 6-0501 


City Surplus 





Including Also the Suite of 


Henry W. Abbott,” C. L. U. 











and his Clinic for Advanced Underwriting and Individual 


Service in Estate and Business Insurance. 
* Author of the Ready Reference Manual. 





Massachusetts Mutual Life Insurance Company 


Springfield, Mass. 
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[IDEAS that CLICK | 
By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 133 


One of the best centers of influence is 
a person an agent has helped, through a 
proper insurance program, to solve a tough 
financial problem. This man can do that 
agent more good than anyone else. 

That’s a statement from V. A. Smale, a 
comparative newcomer in the life insur- 
ance business who was the leading pro- 
ducer last month in the Detroit branch 
of the Manufacturers Life of Toronto, 
Canada. He wrote an article for the April 


News Letter of the Manufacturers Life on 
the idea of building and using centers of 
influence. 


He builds them by making them 








We're still not secure ’till my agent sells 
all of your brothers-in-law! 


enthusiastic about the type of work he is 
doing for them, and he develops them by 
asking leading questions. For example: 

“Mr. Prospect, I didn’t call to sell you 
any more life insurance this morning but 
I would like to have a chat with you. 
Would you be willing to help your friends 
solve their financial problems if you 
could?” The answer is usually Yes and 
Mr. Smale continues: “Then I would like 
to talk about your friends for a few min- 
utes.” 

Mr. Smale suggests that an agent have 
a long list of questions and that he ask 
two or three of them each time he calls 
on his center of influence to bring to mind 
some particular individual personality. Here 
are some typical questions: 

“Does any one of your relatives have a 
financial problem or would any one of 
them be left in a ‘hole’ by someone’s 
death ? 

“Whom do you consider your best 
friend? Whom do you usually go to lunch 
with? Do you play golf? Do you play 
cards? With whom? Whom do you come 
to work or go home with? 

“Who is your best customer? What 
men in your department are married? Do 
you know of any single men who are 
helping to support their families? Do you 
know of anyone who has a successful busi- 
ness of his own? 

“Who is your family doctor? Who is 
your dentist? What school do your chil- 
dren go to? Whom among the teachers 
do you know well? Who is your next 
door neighbor? What salesman or dealer 
do you buy your cars from? 

“Who among your friends has recently 
bought a new home, has had a promotion, 
has just been married, has just had a new 
baby? Do you know of any elderly peo- 
ple who are trying to make a small capi- 
tal yield an income?” 
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Book on Inside Pages 
Of Insurance Policies 


WRITTEN BY BALTIMORE MEN 





William S. Herschman and Edwin C. 
Holden, Jr., Discuss “Life Rights” 
of Insured; Their Careers 

A new idea in a life insurance book 
is found in a manual printed in large 
type called “The Inside Pages of a Life 
Insurance Policy.” The type is explained 
as follows by the authors: 

“The first page of a life insurance 
policy agrees to pay the face amount 
upon the death of the insured. This is 
a known fact. What about the inside 
page? 

“These inside pages not only contain 
scientific means of distribution at death 
but also contain valuable ‘life rights.’ 

“Experience has shown that the av- 
erage underwriter and the insuring pub- 
lic know little about these rights and 
their uses. When one considers that in 
excess of 50% of life insurance proceeds 
are today paid to living policyholders the 
importance of these life rights becomes 
more apparent.” 

The book, therefore, is a study made 
of “life rights” and with it appears a 
smaller publication consisting of charts 
prepared from actual contracts and the 
companies are named. The charts in the 
manual are based on actual contract 
provisions found in Ordinary life or En- 
dowment 85 contracts written by the 


various companies as of July 1, 1939. 
: The Authors 
The authors are William S. Hersch- 


man and Edwin C. Holden, Jr., both of 
Baltimore, and they are also publishers 
under the name of Herschman & Holden. 
Mr. Herschman was a special agent 
of the Northwestern Mutual Life with 
the old Recht & Kutcher Agency. He 
next went with the Frank H. Devitt 
agency of which he was assistant man- 
ager. For several years he has been 
with Henry L. Frank & Co., Baltimore. 
Edwin C. Holden, Jr., is a member of 
the Baltimore Bar. He holds a certifi- 
cate of proficiency from the American 
College of Life Underwriters; instruc- 
tor at the Baltimore Institute of Life 
Underwriting, Inc., and is trust repre- 
sentative of the Equitable Trust Co. of 
Baltimore. 


REINSURANCE ARRANGED 
Provident Mutual Effects New Agree- 
ment Designed To Be Beneficial 
To Field Representatives 
Provident Mutual has made a new 
reinsurance agreement which Vice-Presi- 
dent F. Phelps Todd believes will be of 
benefit to the company’s salesmen. The 
amount of life or endowment insurance 
in excess of the company’s retention 
which may be had under this agreement 
on cases satisfactory to the reinsurance 

company, are as follows: 


Ages 10-15............$20,000 
oe OO ie 35,000 
eee 50,000 
Oe 
| eee 10,000 


On the Term plan or the Double-Ten 
Rider an amount equal to the Provi- 
dent’s corresponding retention may be 
obtained as reinsurance. On Family In- 
come policies, at ages up to and in- 
cluding 45, an amount equal to the 
Provident’s retention may be secured, 
if not in excess of $200 a month. From 
ages 46 to 50 the limit is $150 a month. 
_ It will not be possible to obtain re- 
insurance on single premium policies 
with annual premiums for less than ten 
years. “Reinsurance is primarily for our 
own full-time representatives,” says Mr. 
Todd, “and will afford you an oppor- 
tunity to extend the service which you 
offer to your clients.” 





TO HAVE LARGER QUARTERS 


The Newark agency of New England 
Mutual will move into larger quarters 
June 1, in thé Raymond-Commerce 
Building. The move has been made 
necessary by increased business. 
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WANTS, NEEDS AND POCKETBOOKS 


The insurance a man thinks he wants, what he most 
needs, and what he is able to buy are three different things. 
Fidelity has policy forms to meet every want, need, or 
pocketbook. 

In addition to the usual forms there 
are Juvenile, Modified Life and “In- 
In addition to the 
usual benefits there are Disability, 


come for Life”. 


Accidental Death, Family Income, and 





Family Maintenance. 

One of a series— 

Giving facts about 
the Fidelity 


More than sixty-one years old, op- 
erating in 37 states, having assets of 
more than 129 million, and insurance 
in force of more than 365 million, the Fidelity is widely 


and favorably known as a friendly company. 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, President 
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Prudential Conference of Managers and Superintendents 


(Continued from Page 3) 


Agent Must Justify 
Himself to Public 


SUTPHEN TELLS PRU MANAGERS 
By Competent Servies ‘Policyholder Will 
Realize He Is Getting 
Money’s Worth 





In introducing Vice-President Henry 
B. Sutphen to the Prudential business 
conference of managers and superinten- 
dents held at the home office on Monday, 
President D’Olier said that if it were a 
political convention Mr. Sutphen would 
be given great consideration by the poli- 
tical managers because he would be sure 
of the votes of 451 superintendents under 
him. Mr. Sutphen is head of the Indus- 
trial department of the company. 

Mr. Sutphen said that during the past 
year men in the field have heard much 
of a critical nature concerning the ser- 
vices of agents—that they were not 
necessary to the sale of insurance, that 
they were inefficient, unqualified. “We 
know,” said Mr. Sutphen, “that the agent 
is a necessary and important factor in 
the life insurance protection now in 
force.” He said that the field men could 
do much in overcoming this criticism 
by convincing the policyholders through 
service that they are getting more than 
they are paying for in the commission 
to agents. He recognized that the sup- 
ervisory force of the business must see 
that agents are qualified to give the kind 
of service that the policyholder needs. 
He said that these were not easy things 
to do; many of these services are not 
close to the agent’s pocketbook, but 
satisfied policyholders are the best justi- 
fication of the agent. 


No Policyhohdur Need Turn 
To Outsiders Says Bradley 


Charles B. Bradley, general counsel 
of the Prudential, in a tatk before the 
company’s business conference this week, 
stated that the company’s relationship 
to policyholders creates a variety of 
services in which the law Pose: 
of the company is interested. He feels 
the obligation to let him know his rights 
under his contract. But many legal 
questions are put up to the company 
that it feels it must not take a position 
on. The company, said Mr. Bradley, 
cannot act as counsel for a policyholder. 
It is often asked questions that, if an- 
swered, might involve it in difficulties 
at some stage of the operation of the 
contract. 

However, stated Mr. Bradley, no pol- 
icyholder ought ever find it necessary 
to go to any one concerning his insur- 
ance policy outside of the Prudential. 





Prudential Ads and Radio 
Most Effective Says Chace 


While volume of production was not 
stressed at the Prudential’s business con- 
ference held this week, George H. Chace, 
vice-president in charge of the Ordinary 
department, pointed out that the Ordi- 
nary department of the company made a 
greater gain in Ordinary than any other 
company and that the field force did 
a good job also in Group production. 

Group insurance in force at the close 
of last year amounted to $1,532,000,000. 
The gain for Group exceeded $300,000,- 
000. Group policies cover 1,127,000 lives. 

Vice-President Chace’s responsibilities 
were enlarged during the past year to 
include not only Ordinary and Group 
but also the company’s advertising cam- 
paign and radio program. Mr. Chace 
stated that the company had very satis- 
factory results from both and an out- 
side appraisal of the company’s advertis- 
ing and radio effectiveness was most 
favorable. 


Has Policyholders Bureau 

Last year, after long study by a 
home office committee, the Prudential 
set up a Policyholders Service Bureau. 
How this bureau functions was dis- 
cussed in a talk before the Prudential 
business conference this week by Vice- 
President Robert H. Bradley. Mr. 
Bradley told how the setting up of this 
bureau was also an advantage to the 
field as well as to the policyholder. 

L. O. M. A. PROGRAM OUT 

The Life Office Management Associa- 
tion has mailed out copies of its pro- 
vram for the conference at the Hote) 
New Yorker, May 2 and 3. 


Improved Attitude Toward 
Work Seen by Robt. Green 


Robert M. Green, vice-president of the 
Prudential in charge of home office per- 
sonnel, in a talk before the business 
conference of the field force on Mon- 


day, said that men in the field have 
been conscious that changes have been 
affecting life insurance business and 
practice on the outside and he wanted 
them to appreciate that those in home 
office operations have felt the impact 
of changes also in their spheres of work. 

Most noticeable, said Mr. Green, is a 
change in the attitude toward their work 
by the personnel of the Prudential 
organization, “all the way from mail 
boy to president.” “All want to see this 
job done better,” said Mr. Green. The 
incentive to do a better job was reflected, 
he said, in an increase of 47% of those 
at the home office taking the educational 
courses of the Home Office Institute. 
There has been put into effect in the 
Prudential a standardization of forms 
with much improvement in their physical 
make-up and also in their content to 
make them more readable and effective. 





POLICY DATED 1875 A CLAIM 


The Prudential has paid the claim on 
its second oldest policy. Miss Isabella 
G. Grover, a_ retired Newark school 
teacher, had held the policy from June 
1, 1875. She died last January 7 at age 
85. The policy was written in the first 
vear of the company’s business, when it 
was known as the Prudential Friendly 
Society. The policy was in the form 
of a receipt book and was signed by 
Allen L. Bassett, president, and John F. 
Dryden, secretary. 
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Over 390 Firms 


Have adopted the Minnesota Mutual Pay-Roll-Deduction-Family- 
Policy plan for building employee good will. 
Employees may choose any policy 
arrangement including our new Family Policy, with convenient, 
automatic monthly payments through payroll deductions and 


1. A liberal agency contract. 

2. A plan for financing your agency. 

3. Accounting methods to guide you. 

4. Proven plans for finding—training agents. 

5. A liberal financing plan for your agents. 

6. A unique supervisory system. 

Organized Selling Plan. 

8. Unusually effective selling equipment. 

9. Policies for every purpose: _Regular—Family—Juvenile 
Women—Group—Payroll $ 

10. Low monthly premiums. 


A $230,000,000.00 Mutual Company, 60 years old with an under- 
standing, cooperative Home Office. 


THE MINNESOTA MUTUAL LIFE INSURANCE COMPANY 


St. Paul, Minnesota 
| AEG OME RA RRA LEER TE RIAD WEEN OMIT 
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It involves no cash 





Savings, ete. 


Prudential to Issue 
New Income Policy 


HOWELL TELLS FIELD FORCE 





To Make Reduction in Interest on 
Funds Under Option; Sees 
Higher Net Cost 





Because of the continuing trend of the 
net earned interest rate on invested 
assets of life insurance companies to 
decline each year it will become neces- 
sary for companies to make adjustments 
in those actuarial accumulations based 
upon the assumed interest earnings fac- 
tor, stated Valentine Howell, vice-presi- 
dent and actuary, before the Prudential 
business conference of its managers and 
superintendents on Monday. 

Among the changes the Prudential is 
contemplating is a reduction in the in- 
terest rate on funds under settlement 
options from 3 to 2%4.%. At least, said 
Mr. Howell, the rate will not be higher 
than 244% and may be lower. The future 
valuation basis, he said, may possibly 
have to be changed. An increase in 
some premium rates is another pos- 
sibility. “We look to the prospect in 
the future of lower dividends and higher 
net cost to the policyholder,” stated Mr. 
Howell. 

Based on Modified 3 Plan 

An announcement by Vice-President 
Howell that was greeted with enthus- 
iastic applause was that the company 
has in preparation a new policy of the 
income type that will fit the needs of 
family income or family maintenance 
protection. It will be based on the Pru- 
dential Modified 3 plan, in essence be- 
ing decreasing Term insurance tied up 
with straight life to produce an income 
in event of death of the head of the 
family up to twenty years. It will be 
available for a minimum of $5,000 and 
$50 a month. Because of .the necessity 
of having the contract approved by state 
insurance departments it a not be 
available until about July 1 

Reverting to his opening comments 
about the probable future effects of the 
tendency of the earned interest rate to 
drop, Mr. Howell closed with the thought 
that there is one advantage to the agent 
in this tendency, namely, that the policy- 
holder must take out more insurance than 
heretofore to get the same protection. 
An important element in the decreasing 
net earned rate was the fact that maturi- 
ties of security investments carrying 
satisfactory rates of interest must al- 
ways be replaced by investments yield- 
ing much smaller interest returns. 


STOKES ANNOUNCES CANDIDACY 

George Stokes, a Seattle life insur- 
ance man, has announced his candidacy 
for State Insurance Commissioner. 
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F, D. Russell Warns ' : Sun Life Appoints q . 
Against Gov’t Control Fifty Years With Penn Mutual F. L. South to Spokane — 


TNEC STUDY In celebration of Michael A. Brown’s  adelphia and the Meyer agency, which WITH CO. AT DES MOINES 


fiftieth anniversary with the Penn Mu-- contest had been won by the Brown ee 


GIVES VIEWS ON 





President of Security Mutual Life ig “~ the age . lub , — with 737 points against Has Been President of Life Under- 
Speaks Here Before Midtown or t i, 1ome office agency | ) + ene writers Ass'n There; Is Succeeded 
Managers Association ie 1 val ring wg ty All roi ate on A oe id In Agency By J. G. Store 

uncheon in his honor a Allentown othee of the ol« Sher dbs 
. » , ne ty rhye agency " 
Defending what he termed “the Amer the Downtown Club, Phila Bourne & Durham agency Fremont L. South, branch manager, 


delphia, with sixty-one in March 31, 1890, as an office | ‘ 6 
Sun Life of Canada, Des Moines, has 


ican way of business—tree enterprise,” — attendance. Mr. Brown is boy. In 1892 he was pro 

against the “delusion” of Pederal con unit manager with that moted to stenographic been appointed manager of the Spokane, 
trol, Frederick D. Russell, president S« agency. On behalf of the work, and three years later Wash., agency and will take over his 
curity Mutual Life, yesterday lashed at company, Vice - President was made correspondence new duties in his home state the latter 


clerk. He was largely in- 
strumental in upstate de 
velopment. 

Bourne & Durham moved — who is transferred from Sacramento, Cal, 
to Philadelphia in 1898 and Mr. South is president of the Des 


in 1904 Mr. Brown was ap- waese tae ok Ele thal , 
ve Mo ‘'S assocliatio ) Ate U > "ite 
pointed office manager, and erie ec : ecto hnsdlgaes nie 


ameaty wannuee i 2h and has been agency manager there 
When Ned Pethoun ind tn for the last six years, setting up a fine 


\lexander EF Patterson 
presented Mr. Brown with 
a gold watch, and co-man 
agers of the agency, Jo 
day awaken to a new order of govern seph H Reese and Edward 
ment which can and will derive its prin | Reiley, presented him 
cipal revenue from the savings of those with a beautifully bound 
policyholders, tf the life insurance busi volume containing appre 

ciations of the men and a 


“the belief that there is something mag part of this month He will be suc 
ical called the government and that the 
vovernment can solve all our problems.” 


“Poltevholders of the nation will one 





ceeded in Des Moines by J. G. Store 


ness does not awaken and defend itsell , ap . ' . vency ik rear , 
aloes Welesel encsoncheent™ te group of ninety-three ap 1933 the agency was ab a =~ st 500.000 a.  hapes ‘Th 
ape ‘ % ! P . : . : ° me re ‘ s : ) “Ss. . 
d he hefore the Mid plications, which had been Michael A. Brown sorbed by the Philadelphia °E Ore Eee wees OF OUsIneSS ay 
warned as he spoke betore the Mu1¢ a im take 6 - eit isle Bal A agency includes Omaha, a portion ot 
toum Wenenere Assaciation in New written in his honor dur- ageney of which John : “st diae A 
“ anag Och Ne +. an St : . eenersl soe aaedl Ilinois and part of Nebraska. 
York City Stuart D. Warner. general ing the month evenson was the general agent ane = amp ag Oh rare aiare sec 
rk tue ‘ » Kenere C ale the F k H. Mever \l rr we . . : dei Starting his insurance career with the 
vent New Ensiand Mutual. presided Six members of the rank Meyet 1 rrown became unit: manager. :, eg oo ae - 
yeent N¢ gland 2 al, presided betaee! aus Washo : to Phil WI “ie | h the Pe MI Iquitable Lite of New York at San 
Mr Russell asserted that man | agency ot New ork Came over te bla ren he started with the enn Mutua bs cat : . ‘ 
Lusse assertec F a as lelpl yr ag ce Ti one ao Mk Vee: tani eae : Francisco, Mr. South was appointed a 
found that life insurance is the ne cdeiphia to attend the uncheon 1ES¢ at awe , he had a newspaper route im ; = ee ; xi 
Thin a e insurance is e one > ie iemcdanenindl a ical al district supervisor there. He later joined 
business which has never betraved him were tiie winners Oo an mnter-agpency the early morning, went to Dusimness co 3 3 se 
‘ ‘ etrayed fh he B nit Phil “pi Sn - ilihinel the Sun Life as assistant agency man 
“The only reason” for the Temporary contest between the Brown Unit in il ege in the evening a20 ; “1 Ds 
t i empors ager in July 1938 and left San Francisco 
National 5 a ein Committee investi to open a branch at Omaha in 1930.) He 
vation into lite insurance companies “was os came to Des Moines in 1934. 
the large amount of wealth represented In — _ the os human ee = STRANGE ASSOCIATE G. A. ; It is expected that George [Pflanz 
in the companies,” the speaker main a those whom they have condemned, Thomas W. Strange has been appoint Union Central Life, who has been vice 
tained as he warned that “the first le continued. ed associate home o!lce general agent president, will sueceed Mr. South as 
requirement of socialism is control ot Iixpressing confidence that the people of the Home Office General Agency, president of the Des Moines Association 
the people’s savings; the power to di will “drive out those who would, in the Ohio National Life A vraduate of of Life Underwriters. 
rect the distribution of funds held in name of social advance, endanger the University of North Carolina, Mr 
trust by banks and insurance compa savings of the many millions in life Strange has represented Pacific Mutual 
nies,” insurance and imperil the protection thus in Cincinnati for twenty years. LYNN SPEAKS IN NEWARK 
“Advocates of national economic plan afforded for their loved ones and them At a meeting of the Life Underwriters 
ning have, through investigations, em elves,” Mr. Russell added, “the record ROMA WINE CO. GROUP Association of North Jersey April 10, 
phasized those problems which rise from lite insurance has established speaks for Through the K, A. Luther agency of Arthur D. Lynn, assistant director of 
man himself and proposed Federal con itself. It has had a tremendous part in’ the Aetna Life, New York City, the agencies, Massachusetts Mutual, spoke 
: Ty , ° oUNy . r “ >” .. 
trol to eliminate such human weaknesses the development of our nation This Roma Wine Co. has taken a Group on “Who Shall We Motivate? It is 
Chey seem to forget that those in charge contribution can be continued if free insurance policy for its employes on the planned to hold a sales conference in 
of the Federal bureaus will be human — enterprise is permitted to continue.” contributory basis Asbury Park June 6 and 7. 
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About Agency Trends 


GIVES IDEAS ON MANAGEMENT 
Sees More Compact Agency Organiza- 
tion, Better Equipped Agents, Higher 
Production Per Man 
Jerome Clark, vice-president, Union 
Central Life, had a double speaking 
engagement in New York City this week. 
Wednesday he addressed a meeting of 
the Life Supervisors Association. Yes- 
terday he spoke before the New York 
Chapter of Chartered Life Underwriters. 

tefore the Life Supervisors Associa- 
tion, of which Samuel D. Rosan of the 
Union Central is president, Mr. Clark 
delivered a forceful talk on agency 
trends and the resulting increased re- 
sponsibilities of management. He said 
that while trends are confused because 
of outside influences over which the 
business has no control there is one 
clearly defined thread which has been 
running through the system of agency 
distribution for more than twenty years 
and which is becoming more and more 
strong. That thread or trend is a more 
compact agency organization, a_ better 
equipped and trained organization and 
a higher average production per man. 

To substantiate that statement Mr. 
Clark pointed to statisics showing a 
rapid decrease in the total number of 
agents, the Agency Practices 
ment, the spread of program selling 
and the use of settlement options, the 
vrowth of the American College of Life 
Underwriters, better physical equipment 
and sales literature. Ali of these things, 
he said, result in pressure on manage- 
ment to keep up the production of old 
men and to use better selection methods 
in inducting new men. 

Present production, he continued, de- 
pends on the activity, morale and super 
vision of agents. The job of manage- 
ment, he said, is to see that the activity 
factor is maintained. One of the great 
dangers to an agent which he mentioned 
is the number of failures he must face 
before he makes a sale and the length 
of time it takes to develop a prospect. 
Statistics in his company show that the 
average prospect takes forty-two days 
from first interview to the close. 





Suggests a Solution 


As a solution to this last problem 

he suggested that management must not 
let an agent fail too long, that he must 
put variety in his sales talk to prevent 
him from going stale, that he must see 
to it that his old agents have enough 
prospects to keep them enthusiastic and 
active. 
_ On the subject of financing, Vice-Pres- 
ident Clark condemned the “90-day fal- 
lacy” which has become a part of life 
insurance language. He suggested that 
if a manager is going to finance a 
man he should think in terms of a two- 
year period to give the new man a 
chance to get started and to receive the 
commissions on the quarterly-premium 
business which he will probably place in 
his first year. He also said: “Another 
error is financing a man in proportion 
to his needs rather than in proportion 
to what he may be able to earn.” 

In training an agent, he said, the 
first essential is teach an agent proper 
work habits; the second is to teach 
him that life insurance selling springs 
from prospecting, and the third is to 
teach him a good sales presentation so 
he will know what to say and have 
confidence in himself. Mr. Clark strong- 
ly endorsed the idea of a manager going 
into the field with his agents. 

In conclusion Mr. Clark said: “We 
believe that the manager who will con- 
tinue to do the same things as a manager 
that he did as salesman will be success- 
ful. It is an outside job. Selling pri- 
marily rests on prospecting and so does 
agency building. Selling keeps one in 
touch with the market. He must re- 
member the things that he liked and 
didn’t like about his agency when he was 
an agent.” 
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30 Years With Aetna Life 





EDMUND ERNEST CAMMACK 


Edmund Ernest Cammack, vice-presi- 
dent and chief actuary of Aetna Life, 
has been thirty years with that company. 
He is a Fellow of the Actuarial Society 
of America, American Institute of Ac- 
tuaries and Casualty Actuarial Society, 
and an Associate of Institute of Actu- 
aries of Great Britain. Born in England, 
he came to this country and entered the 
Aetna organization as a clerk in actu- 
arial department. He is widely regarded 
as one of its outstanding executives in 
the business, possessing a deep and 
sweeping knowledge of all branches of 
insurance. An unusually able organizer, 
Mr. Cammack also has a remarkable 
instinct for salesmanship. Agents of the 
organization say he makes one of the 
best sales talks at meetings made by 
any of the country’s home office men. 





Talbot Gives Ideas On 
Motivating Old Agents 


J. Vincent Talbot, general agent, 
Northwestern Mutual, Newark, declared 
in a talk Wednesday noon before the 
Life Managers of Brooklyn that “life 
insurance is just about to take its right- 
ful place as the only real solution of a 
man’s social and economic problems. The 
intelligent, well-informed agent will have 
less and less competition in the future.” 
The meeting was declared one of the 
most interesting held by the Brooklyn 
managers. Mr. Talbot’s theme was mo- 
tivating the old agent, who has been in 
production for five years or more. He 
said in part: 

“When an old agent slumps in pro- 
duction it is the job of management 
to find out the underlying cause of that 
particular failure. Usually there is 
something wrong with the old agent 
which involves his ceasing to do some- 
thing that he used to do. What has 
he stopped doing? What is it caused 
by, mental attitude or physical trouble? 
One of the best ways to find out what 
is wrong is through joint work and a 
thorough review of his sales process. 
The manager must work with him as 
an individual and exploit his best qual- 


ities. The agent must realize that the 
manager is just as interested in his 
success as the agent himself is.” 





PENNELL-ALBRO WEDDING 

Jean Norton Pennell, daughter of 
Frank W. Pennell of the State Mutual 
Life, New York, and J. Wesley Albro, 
Westfield, N. J., will be married in Madi- 
son, N. J., on April 26. Miss Pennell 
attended Kent Place School, Summit, N. 
T., and Smith College. Mr. Albro, who 
is with the Singer Co., is son of treasurer 
of Bank of New York. Bridesmaid will 
he Jean Singleton, daughter of M. E. 
Singleton, former insurance company 
president. 
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Teamwork is part and parcel of all 
Bankerslife field activities. 


Salesmen, 


managers, Home Office, pull together. 


Late in February, Vice President W. 
W. Jaeger, Bankerslife field chief, sent 
the following message to Bankerslife 


salesmen: 


GOLD CARD DIARY 
IS 34 TO 1 SHOT 





Play this Plan for Big Winnings 
in Onward March Race 


Thirty-four dollars back for every 
dollar invested was the record of the 
Gold Card Diary Plan for the 1938-39 
season. 

That great “long shot” record was 


compiled in a long race in which: 


1. 67,981 Gold Cards were mailed. 
2. 10,295 Inquiry Cards were re- 


ceived. (15 per cent of mail- 
ings.) 

3. 1,414 applications were written. 
(14 per cent of inquiries.) 

4. $3,300 average application. 

5. $4,672,387 of new business writ- 
ten. 


Comparative results for the 1939-40 


season are now being recorded. 


Bankerslife Name-in-Gold Morocco 
1940 are highest 
Many thousands of 


leather diaries for 
class merchandise. 

good Bankerslife prospects still want 
these diaries. Why not see that they 
get them? Play this sure 34 to 1 shot 


today. 


Response from the field was prac- 
tically unanimous. By mid-March nearly 
every active salesman had sent in his 
prospect list for Gold Card Diary mail- 


ings. 
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IDEAL PROTECTION POLICY 


A Convertible Term Policy for the 
Productive Period of Life 


Policy issued at age 35 pro- 
vides term insurance to age 69. 
The policy is convertible prior 
to age 60 without examination. 
Waiver of Premium and Acci- 
dental Death Benefits may be 
included. Also issued on sub- 
standard lives. 


Ghe, ; 
tll Lye 
_ ies 
INSURANCE COMPANY 
Founded 1850 
120 West 57th Street 
New York, N. Y. 

















Te EMBLEM of a 


strong, enduring life in- 
surance company which 
for 73 years has adhered 
to principles of justice 
and friendliness. Well 
directed and soundly 
managed, the protection 
the Equitable of Iowa 
provides to policyhold- 
ers and their families is 


Outstanding by Any Standard 
of Comparison 


EQUITABLE 
LIFE 0/ l1OWA 


ROME OFFICE + DES MOINES 
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WARPLANE 


These are 


BUILDING 


feverish days for 


RACH 
American 
aircratt 


manutacturers, Europe an walt 


has clogged the order sheet On the 
West Coast five major manufacturers ol 
aircraft are said to have a backlog in 
the aggregate of a quarter of a billion 
dollars in orders 

nations for plane 


Race in warring 


building has got to the point where the 


Allies are making 1,000 planes a month 


and Germany 1,200. The French are re 
ported to be making 200 planes a month 
Of the 


warcraft 


neutrals, the American monthly 
production is estimated at 400 
These fig 
are compiled by United States News 


a month and Italy at 250. ures 


output will 
Most 


re working twenty-four 


As the war continues the 


be increased in all the nations 
European plants a 


hours a day. 


FHA MORTGAGE 


The magazine 


INSURAN( 

Banking says it is too 
early to measure the success of the 
system of Federal 
Up to the first of this 
taken over 1,188 small 
under foreclosure as 
Of the 1,188 
properties acquired, 616 were sold at an 
1939 of $462. At the 
beginning of this year the administration 
held real estate for sale in the 
of $2,839,494 as 
a million 


mortgage insurance 
Housing Act 

year FHA had 
home properties 


compared with 753 in 1938 
average loss in 


amount 
almost 
1939 
beginning of this year the 


compared with 
dollars at 


Since the 


beginning of 


compelled to 
take over three rental housing 


administration has been 
projects 
which carried original mortgage principal 
sums in the amount of $3,655,000. FHA 


hopes to avoid loss on these loans by 
carrying them as assets of the special 
housing insurance fund which may be 


expected to produce a fair revenue from 
rentals, at least until the 
be disposed of at a reasonable advantage. 
The housing insurance fund was set up 


properties can 


on largé 
scale housing projects under Section 207 
of the Federal Housing Act. This fund 
at the beginning of 1940 had net assets 
of $2,210,193 
Banking says 
future 


recently against possible losses 


that 
of the mortgage 
system lies chiefly in the 


uncertainty as to 
losses insurance 
fact that the 
system has not yet run long enough to 
determine the 


long range results. 





& H. WEEK 
As fine an example of cooperative ac 
tivity as has been shown in the business 
of insurance goes into full swing country- 


at the post office of New York City under the act 


wide next week when agents and compa- 
Health and Accident 
special week. Six 


nies writing lines 


observe their years 


old, the movement has grown with leaps 
and bounds under the 


Harold R 


chairmanship of 


Gordon, recognized as one of 


the best administrative organizers in in 
surance. He is executive secretary of the 
Health & Accident Underwriters Con- 
ference. 

These activities include radio and ad 


local 


proclamations by mayors 


vertising programs, 
A. & H. 


and governors, 


sponsored by 
clubs, 
accident and health in 
surance window displays in hundreds of 
department stores, drug stores and bank 
windows of the nation, and many sales 
ess and breakfast meetings. 

Accident & Health Week 


is so to impress policyholders and pros 


coner 

Objective of 
pects with the value of income protec- 
tion that they will listen more receptive- 
Iv to agents and brokers when visited 
cannot fail to have a 
healthy effect in building friendly public 
relations towards insurance. 

In Greater New York, 
of the largest A. & H 
raiser to the special week was a sales 


The movement 


home of one 
clubs, curtain 
congress under chairmanship of William 
C. Teffrev, 

chairman is 


Roval Indemnitv. Honorary 
Wallace J. Falvey, vice- 
Massachusetts Bonding & In- 


whose 


president, 
ranized 

cident prevention is a valuable influence 
in the cause of safety. 


surance, interest in or: 
Sincere coopera 
tion from members of the club’s educa- 


tional committee and the membership 
meeting a success. 


Wesley T. 


Hammer, Loyalty Group, president of the 


generally made the 


In an address of welcome, 
club, expressed his conviction that pro- 


ducers will profit considerably by the 
sales ammunition made available to them 
for special use during the week’s cam- 
paign. 

The New York congress is typical of 
many which will be held during the next 
few days. It had all the elements of 
good showmanship and sales stimulation. 
Its two 
the Experts” sketch in which 
Fairbanks, United States Life, 
about the audience with a 


sales features “Stump 
Richard 


traveled 


were a 


microphone 
rathering queries for the experts to an- 
“Strange Interlude” skit put 
A. Usher, Actna Life. Both 
clicked and so did an address by Clem- 
ent F Travelers, who told how 
claim departments and agents can work 
together to build good-will. 


As the congress closed certificates of 


swer, anda 
on by Harry 


Demsey., 


attainment were presented to producers 
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MRS. FI 


HEISSENBUTTEL 
Mrs. Alice B. Jordan, president of the 


LED'K 


Postal National Life and Postal Life, 
and Frederick Heissenbuttel of Larc h- 
mont, N. Y., were married in Florida 
this month. A number of friends of 
the couple attended the wedding recep- 


tion in the Roney-Plaza Hotel, Miami 
Beach. Following a honeymoon. trip 
in the South, Mr. and Mrs. Heissen- 
buttel returned to Larchmont on Mon- 


day of this week. Mrs. Heissenbuttel 
was the widow of Arthur Jordan, who 
controlled the Postal companies, and 


Heissenbuttel was 
retir- 


who died in 1934. Mr. 
formerly in the tobacco business, 
ing two years ag oO. 
*x x 
Walter Van Gein who has been as- 
sociated with the agency of Pierce & 
Siebert, Inc., Los Angeles, has joined 
the production staff of the Los Angeles 
office of Johnson & Higgins. Following 
his graduation from college in 1920, Mr. 
Van Orden joined the Factory Insur- 
ance Association, coming to the Pacific 
Coast in 1932 to organize the Pacific 
Coast branch of that association. In 
1938 he became assistant Pacific Coast 
manager of the National Fire, from which 
post he joined Pierce & Siebert, Inc. 
x * x 
Harold Whitney Mason of Brattleboro 
has been elected a director of the Na- 
tional Life of Vermont. He is vice- 
president and treasurer of the Dunham 
Brothers Co., largest wholesale shoe 
distributing house in New England. 
He is a director in many corporations 
including the New England Power Asso- 
ciation, Central Vermont Railway, Union 
Mutual Fire Insurance Co., a director 
also of the New England Council, Ver- 
mont State Chamber of Commerce, Ver- 
mont Associated Industries. 
* 


Mrs. Joseph W. Johnson, 
President Johnson of 
& Accident, has been presented by the 
Curling Iron Club of Chattanooga, an 
organization of newspaper women, with 
the club’s annual award for outstanding 
services to the community in 1939. 

* * * 

Samuel B. Scholz, M.D., medical direc- 
tor of the Penn Mutual Life, has been 
elected a member of the board of gov- 
ernors, to serve for five years, of the 
Philadelp hia Heart Association. 


of New York who had _ successfully 
passed a recent examination in A. & H. 
insurance. This is evidence that more 
salesmen of insurance are regarding A. 
& H. as a main line rather than a side 
line. 


wife of 
Interstate Life 











EDWARD C. MANSFIELD 
Edward C. Mansfield, secretary ani 


treasurer of the Boston Mutual Life, is 
receiving congratulations on his twenty- 
filth anniversary of service in those of- 
fices with the Boston Mutual. At a 
large celebration he was presented with 
many gifts, including a gold desk clock 
from all the home office employes. 
* oa * 

Lelia Thompson, attorney for the Con- 
necticut Mutual Life, addressed a lunch 
con meeting of the Hartford League of 
Women Voters last week, her subject 
being “Married Women in Public Em- 
ployment.” 

k oo x 

Robert B. Augustine, head of the Rich- 
mond, Va., local agency R. B. Augustine 
& Co., is a grandfather. A son was 
born last week to his daughter, Mrs 
Lucius Cary of Richmond, the former 
Virginia Augustine. 

+ + *@ 


Major J. M. Morris, M.V., V.D., las 
been promoted to the rank of lieutenant- 
colonel and given command of the Mc- 
Gill Contingent of the Canadian Officers’ 
Training Corps. Major Morris is thie 
senior partner of Morris & Mackenzie, 
Ltd., insurance brokers, Montreal. He 
served overseas in the Great War and 
upon his return entered the insurance 
brokerage of Fox & Morris, Ltd., which 
was recently merged with Hare & Mac- 
kenzie to form the present firm of Mor- 
ris & Mackenzie. Major Morris takes 
over the duties of Lieut.-Col. T. S. Mor- 
risey, D.S.O., who relinquishes command 
on account of ill health. The latter is a 
son of the late T. L. Morrisey, a former 
manager for Canada of the Union As 
surance Society. 

* * * 


Clarence H. Alexander of McCandless, 
Collingswood & Alexander of Pittsburgh 
recently made a trip to Central America 
where he saw some of the ancient Mayan 
civilization. 

* * * 

E. D. Lacy, Minneapolis, actuary for 
Northwestern National Life, and Mrs. 
Lacy, are sojourning in St. Petersburg, 
Florida, 

* * xk 

Arthur F. Hall, chairman of the board 
Lincoln National Life, this year com 
pletes thirty-five years as head of that 
company. 

* * * 

Carroll C. Day, general agent, Pacific 

Mutual, Oklahoma City, is among the 


ten men appointed to represent the local 
Chamber of Commerce on the 1940 Com- 
munity Fund board. 
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The Late “Bob” Crowther 

Robert W. Crowther, secretary Spring- 
fidld Fire & Marine, who died this week, 
a giant in stature, and was one of 
the most amiable and companionable of 
leading fire insurance executives. In addi- 
tion to a widow he left four sons, all of 
They 


whom are six feet tall or more. 


are Lieutenant James W, Crowther of the 
United States Marine Corps, now stationed 
in Pensacola, Fla.; Robert W. of Detroit, 
and Samuel D. and Richard J. who live 
in Springfield with their mother. 

During his residence in Springfield he 
became active in civil and fraternal affairs, 
wrving as president of the Springfield 
Safety Council in 1937. He was a member 
of the fire prevention division of the Coun- 
cil and was also active in the Springfield 
Tuesday Club of which he was a former 
president; Springfield City Club, Spring- 
field Country Club and Springfield Lodge 
of Elks. His principal hobby was fishing. 

His death was a shock as Mr, Crowther 
was in his office on Saturday of last week. 
He became ill at home, was taken to the 
hospital, and died within twenty-four hours. 

Mr. Crowther was born in New Hamp- 
shire, attended Worcester High School, 
and then went to Holy Cross College 
where he was a member of the football 


squad. One of the players on his team 
was Rev. George S, L. Connor, now pas- 
tor of Holy Name Church, Springfield. 


Later Mr. Crowther went to Worcester 
Polytechnic Institute where he was captain 
of the football team in 1908 and received 
degrees of bachelor of science and _ civil 
engineering in 1909. After he got out of 
the Worcester school he went to work for 
the Factory Insurance Association as an 
inspector, serving five years, then joined 
the special risk department of the Great 

American of New York. After an experi- 
ence in the insurance business in Chicago 
he came to Springfield in June, 1919, as 
manager of the service department of the 
Springfield Fire & Marine. In February, 
1924, he was elected assistant secretary of 
the company and its affiliates. In February, 
1932, he was elected secretary of the 
Springfield Group. 

* * x 
Dates of World Famous Fires 

Dates of some of the most historic 
world fires, taken from the new edi- 
tion of the Insurance Directory and Year 
Book of London, are as follows: 

The Great Fire of London, September, 
1666; Royal Exchange Building, January, 
1838; Tooley Street fire destroying 
wharves, June, 1861; Victoria Dock, 
\pril, 1923; Madame Tausaud’s Wax- 
works Exhibition, March, 1925; Ham- 
burg, Germany, $35,000,000 fire, May, 
1842; Montreal, July, 1852; Sacramento 
City, Cal., November, 1852; Charleston, 
5. C., December, 1861; Portland, Me., 
July, 1866; Constantinople fire destroy- 
ing 7,000 homes, June, 1870. 

Chicago conflagration, October, 1871; 
Boston conflagration, November, 1872; 
Iquique, Peru, October, 1875; Irkutsk, 
Siberia, fire which left 17,000 people 























homeless, July, 1879; Kingsland, Jamaica, 
$30,000,000 fire, December, 1882; Vienna, 
September 1883; St. John’s, Newfound- 


land, July, 1892; Guayaquil, Icuador, 
$21,000,000 fire, October, 1896; Melbourne, 
Australia, November, 1897. 

Hoboken, N. J., dock and steamer fire, 
June, 1900; Jacksonville, Fla., conflagra- 
tion, May, 1901; Antwerp, Belgium, June, 
1901; Baltimore, Md., conflagration, Feb- 
ruary, 1904; Toronto conflagration, April, 
1904; San Francisco conflagration, April, 
1906; Chelsea, Mass., April, 1908; Brus- 
sels, Belgium, Exposition, August, 1910; 
\lbany fire destroying State Capitol, 
March, 1911; Paris, Tex., fire, May, 1916; 
Black Tom, July, 1916; Kingsland, N. J., 
January, 1917; Atlanta, Ga., dwelling 
house fire, May, 1917; Salonica destruc- 
tion of entire city, August, 1917; Yoko- 
hama, $25,000,000 fire, April, 1919; 
Smyrna, burning of city in Turkish and 
Grecian war, $100,000,000 fire, September, 
1922; Astoria, Ore., December, 1922; Jer- 
sey City, N. J., piers and barges, Novem- 
ber, 1924; Canton, China, $20,000,000 fire, 
October, 1924; Tokio conflagration, burn- 
ing $2,500,000 of buildings, March, 1925; 
Melbourne, Australia, knitting mills, July, 
1925; Fall River, Mass., February, 1928. 

* * * 


McDonogh School’s Life Planning 
Experiment 


I was recently told about the good job 
being done by the McDonogh School for 
Boys, near Baltimore, in presenting back- 
ground facts about business and the pro- 
fessions to the attention of its senior stu- 
dents. T heard about this life planning ex- 
periment while on a recent visit to Balti- 
more, and learned, furthermore, that the 
school is popular with insurance executives 
of that city, that many send their sons 
there. J. Arthur Nelson, president, New 
Amsterdam Casualty, is one of its most 
illustrious graduates and is now serving 
on its board of trustees. Edward J. Bond, 
Jr., president; George FE. Tribble, vice- 
president-treasurer, and David C. Gibson, 
vice-president in charge of advertising, all 
with the Maryland Casualty, now have sons 
at McDonogh. A son oi J. M. Gillet, 
another vice-president, was graduated there 
two years ago, as did the son of G. Mur- 
ray Seal, assistant comptroller. Young 
}ond and Gibson, both about the same age, 
are on the varsity football team. 

Through a well organized committee 
on information McDonogh School is at- 
tempting to do a two-fold job: 1. To 
acquaint the boys with the qualities which 
various businesses and _ professions are 
seeking in men. 2. To acquaint the busi- 
ness and professional men in Baltimore 
with the initiative, self-reliance and_ in- 
tellectual equipment which is being instilled 
in boys while they are at McDonogh 
School. 

One of the above, of course, is com- 
plementary to the other, and incidentally it 
simplifies for these boys the problem not 
only of finding a job but of finding the 
job for which thev are best fitted when 
they come out of the school. 

With the benefit of this background it is 
felt that young Bond and Gibson and their 


school mates will make the minimum of 
mistakes in making up their mind on 
whether they want to be lawyers, doctors 
or business men, etc. At regular intervals 
during the school year leaders from vari- 
ous pursuits come to the college as guest 
speakers, each gives a forty-minute talk. 
The effort is to provide the answer to 
“What Shall I do ‘after graduation” and 
the guest lecturers, who this year have in- 
cluded a lawyer, newspaper man, banker 
and doctor have been most generous in 
the time given and interest shown in the 
youngsters’ problem. 

Incidentally, I learned the other day 
that David C. Gibson of the Maryland 
Casualty is chairman of McDonogh’s com- 
mittee on information, 

a 


Reporter John H. Crider Will Go 
To Harvard 


It is the general opinion of the insur- 
ance fraternity that the best daily paper 
stories written on the insurance hear- 
ings of the monopoly committee in 
Washington were done by John H. 
Crider of the Washington Bureau of 
the New York Times. Therefore, it will 
interest the insurance men who attended 
the hearings to learn that Mr. Crider is 
one of fifteen newspaper men selected 
from 221 applicants in thirty-nine states 
who has been awarded the coveted Nie- 
man Fellowship to study at Harvard Uni- 
versity. 

Mr. Crider is president of the Treas- 
ury Correspondents Association of Wash- 
ington. He attended Virginia Military 
Institute for two years, completing his 
college education at the School of Jour- 
nalism, Columbia University, from where 
he was graduated in 1928. He served 
first as reporter and then as night re- 
write man. After covering Westchester 
County news he was transferred to the 
Washington bureau in 1937, where he 
specialized in economic and _ financial 
news. He plans to study at Harvard 
international finance related to gold mal- 
distribution and trade bottlenecks, the 
Furopean experience in government reg- 
ulation of business, and questions of do- 
mestic economic policy bearing upon the 
survival of the capitalistic - democratic 
system of government. 

* * x 


What College Students Do In 
Vacations 

What do college students do in their 
Summer and Winter vacations? 

Best answer to that question I have 
seen can be found in the 1939 year book 
of the senior class of Indiana Univer- 
sity’s School of Business which con- 
tains careers and objectives of as fine a 
looking collection of young Americans 
as one could wish to see assembled. 

Taking those who give insurance as 
one of the types of vocations they would 
like to make their future career I note 
some of the experiences which that par- 
ticular group has had outside of the 
class room. 

As varied as any is that of Jay Voss 
Strong of Charlestown, Ind., who was a 
waiter in a soda shop, cashier of a 
dining room, an engineer’s assistant, a 
grade school assistant, an excursion boat 
pilot and a concession manager. He was 
one of those who earned all his college 
expenses. 

Only student who was a Fuller Brush 
salesman is Frank Shadel, La Porte, 
Ind. Some other experiences follow: 

Pierce McCord Abbett of Indianapolis 
did general office work in a bank for 
two Summers and odd jobs one Sum- 
mer. 

Robert Byron Beckett of Moores Hill, 
Ind., was a farm hand for two Summers. 

Ray F. Culley of Indianapolis was 
nine months with the Associated Press; 
worked as an oil station attendant, had 
a part-time shipping job, sold for a 
erocery store, and was a newspaper car- 
rier. He earned 80% of his college ex- 
penses. 

Norman Edward Davison, Brownsburg, 
Ind., worked in farm management, sales 
and in a wholesale house. 

Robert Briggs Estlick, Columbia City, 
Ind., was a clerk for an insurance com- 
pany two Summers also was in an ac- 


counting department, and for two Sum 
mers was an insurance agent. 

Robert Watt Ferguson, Indianapolis, 
was a board marker in a brokerage office 
two Summers; did general office work 
for an insurance company one Summer. 

Arthur S. Frisbie, Shelbyvilie, Ind., 
was a clerk for Purdue University and 
then for Indiana University. He was a 
part-time janitor, a stencil cutter, a door- 
man and also acted at various times 
as a caddy. 

Frank Joe Hill of Bruceville, Ind., was 
with a dance orchestra, was a part-time 
plumbing assistant, was a filling station 
attendant. 

Joseph C. Hilgenber worked in Sum- 
mer as a sales clerk of a pharmaceutical 
company and as treasurer of his fra- 
ternity. 

Herbert E. Hizer, Moran, Ind., was a 
clothing store salesman; a salesman for 
J. C. Penney department store; a chem- 
ical company laborer, a drug store clerk. 

Robert Allen Hoff, Indianapolis, was 
a photographer, a photo finisher, a house 
construction worker. 

Dan Int-Hout of Park Ridge, Ill, was 
a life guard; also, a chain store sales- 
man. 

Robert Lambertus, Indianapolis, was 
an oil company salesman, house manager 
of his fraternity, a laborer for American 
Bearing Corporation and a newspaper 
carrier. 

3ernard Francis O'Neal, Loogootee, 
Ind., was a substitute teacher, a kitchen 
worker, a waiter, a record keeper in an 
auto license bureau, a farm hand. 

Lloyd Louis Pletcher, Fort Wayne, 
Ind., worked as a manual laborer on 
Pennsylvania Railroad, sold groceries, 
was a waiter. 

Lloyd O. Schafer, Francisco, Ind., was 
an undertaker’s assistant, an assistant in 
feed department of a cheese company, 
a laborer for a paper pulley company, 
and played in a dance orchestra. 

Bernard C. Thompson, Jr., Frankfort, 
Ind., did general work in an insurance 
company office; was a city circulation 
manager of a publishing house. 

Robert Arthur Waters, Indianapolis, 
was a paper grader, a photo finisher, a 
soda fountain attendant. 

Harry Emerson White, Greensburg, 
Ind., was cashier of a Summer hotel, 
was a park ranger of the Department 
of Interior, sold at the Indiana Univer- 
sity book shop, did office work. 

* ~ » 
Resents “Pork Barrel” Label 

Resentment over the label, “pork bar- 
rel,” as a tag in describing river and 
harbor legislation has drawn a letter to 
the New York Times by Durward H. 
Primrose, editor of the Marine Journal. 
Year after year the opponents of such 
legislation have tried to kill it by de- 
rision on the theory that the bill carries 
appropriations for projects without merit 
except political. Emphatically, Mr. Prim- 
rose declares there is no form of govern- 
ment expenditure subjected to closer 
scrutiny as to its worth. Continuing, he 
wrote: 

“In the first place, Congress does not 
appropriate for particular projects. It 
appropriates lump sums to be spent by 
the Secretary of War at his selection 
(and that means at the selection of the 
chief of engineers, U. S. A.) from a list 
of approved projects. And what are 
these approved projects? 

“They are projects that have been cer- 
tified economically sound after long 
study by the Corps of Engineers, U. S. 
A., made first by the district officer, 
reviewed by his superior, the division 
engineer; then by the Board of Engi- 
neers for Rivers and Harbors, and finally 
by the chief of engineers. No part of 
the study is perfunctory. Many projects 
are rejected. 

“Having passed that test, they go to 
the River and Harbor Committee of the 
House, and if approved by them they 
are incorporated in the River and Har- 
bor Authorization Bill, which carries no 
money. 

“When the bill becomes law, they be- 
come approved projects, to which the 
Secretary of War may allot funds when 
made available by Congress.” 
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General Agents Deplore 
Excess Commissions 


HIT FIRE CO. APPOINTMENTS 





Dargan Opposes Diversion of Premiums 
by Federal Government From Local 
and General Agency Channels 





Dallas, Tex., April 17—Delegates to 
the fifteenth annual convention of the 
American Association of Insurance Gen- 
eral Agents deplored the tendency of 
some fire companies to appoint local 
agents as general agents as a subter- 
fuge to increasing commissions and — 
the executive committee to make a pro- 
test to the National Association of In- 
surance Agents whose members “are 
always on the alert to prevent encroach- 
ment by companies or general agents on 
the local agents’ field,” according to the 
protesting general agents. Secretary 
Herbert Cobb Stebbins reported that no 
sympathetic response has been received 
to general agents’ efforts to have the 
casualty and surety executives recognize 
bona fide supervising general agents with 
proper remuneration in the casualty field. 
Mr. Stebbins also reported that despite 
efforts to obtain through friendly con- 


ference with the Insurance Executives 
Association a solution to the harmful 
effect on the American Agency System 


of company pools and company associa- 
tions, such as those for oil insurance, 
cotton insurance, grain insurance and 
factory insurance, little has been accom- 
plished but that further efforts would 
be made. 

Diversion of Premiums by U. S. 

Kemp S. Dargan, Houston, Tex., pre- 
cipitated a general discussion from the 
floor at the round table sessions and at 
the luncheon Wednesday given by the 
Dallas Insurance Agents Association 
honoring the general agents when he 
said: 

“The aggregate amount of insurance 
premiums already diverted from local and 
general agency channels through the 
various bureaus and alphabetical organi- 
zations of the Federal Government is 
difficult to even estimate but it is in- 
creasing as those bureaus and depart- 
ments get more of a strangle hold. The 
plans leading up to this diversion of 
more and more premiums apparently 
have been carefully laid, usually made 
effective by adroitly worded innocent 
looking but none the less powerful laws 
or rules and then executed with ruthless 
disregard to the wishes of the assureds 
and insurers.” 

The convention reaffirmed its resolu- 
tion adopted at the San Francisco meet- 
ing in June, 1939, which said in part “we 
oppose the entry by state or nation into 
business and we also oppose any trend 
which carries like dangers to that whole- 
some individualistic ambition by and 
through which America has produced 
much wealth and happiness for the ma- 
jority of its people.” 

The convention endorsed the educa- 
tional program of the National Associa- 
tion of Insurance Agents. President 
Fred R. Lanagan reported membership 
at 124, which he says represents 95% 
of all eligible general agents. 


TEXAS PREMIUMS IN 1939 

Thomas L. Lauve, first president of the 
American Association of Insurance Gen- 
eral Agents and a member of the Dallas 
general agency of Trezevant & Cochran, 
made the address of welcome at the 
opening session of the general agents’ 
association annual meeting this week 
in Dallas. Speaking of the growth of 
general agencies and fire business in 
Texas he said that the 1939 fire, wind- 
storm and automobile premiums in Texas 
for all companies were about $34,500,000. 














Nominated as Directors of 


New York Brokers’ Ass’n 


Association of 
New York will elect directors at the an- 


The Insurance Brokers 
nual meeting on April 23 at the Hotel 
Astor and the nominating committee has 
renominated the following: 


For three years—to serve until April, 
1943: J. F. ae Rollins, Burdick, 
Hunter ae C. L. Despard, Despard & 
. oO. i = Handy, Benedict & Benedict; 


Kipp & Swan; H. 


Kipp, DeLanoy, 
Wil- 


W. "Schatine. H. W. Schaefer Co.; 
liam Schiff, Schiff, Terhune & Co. 

For one year—to serve until 
1941: George E. Nichols, Gaines, 
& Nichols, Inc.; W. C. Thomas, 
Harrison & Conroy. 

The committee nominated the follow- 
ing for a term of three years until April, 
1943: J. E. Duffy F. C. Carr & Co., Inc. 


April, 
Silvey 
Flynn, 





New Fire Co. in Seattle 

C. B. White is the new president of 
the Federal Fidelity Fire of Seattle, 
which will soon begin operations. All 
classes of fire insurance will be written. 
They will also operate affiliated compa- 
nies, which are the Federal Old Line 
and proposed Federal Auto Insurance Co. 





FIELD CLUB TO HEAR MORTON 

Harry Morton, director of the public 
speaking class sponsored by the New 
Jersey Field Club, will address the club 
on “Public Relations and the Special 
Agent” at the monthly dinner , meeting 
next Monday evening, April 22, at the 
Robert Treat Hotel, Newark. 


Clyde W. Miller Dies 


Clyde W. Miller, 63, president of the 
Preferred Fire of Topeka, Kan., died 
Wednesday at a hospital in Topeka, 
which he entered on Monday for an 
operation. He is survived by his wife 
and several daughters. Funeral services 
will be held at Topeka this afternoon. 
Mr. Miller had been president of the 
Preferred Fire for twenty years. Prior 
to that time he had spent most of his 
business life in the banking business. 
He was president of the Miller Live 
Stock Investment Co. He formerly was 
president of the aap ery Life of 
Topeka for four years and of the Cos- 
mopolitan Life of Fort Worth, Tex., for 
two years. 





Best Issuing New Book 

The Alfred M. Best Co. of New York 
is issuing a new publication called Best’s 
Fire and Casualty Aggregates and Aver- 
ages. The first edition will be ready 
about the end of May and will present 
the past and present history of the en- 
tire fire, casualty and surety business. 


NATIONAL LIBERTY SPECIAL 





The National Liberty has appointed 
Shelton L. rae as special agent under 
State Agent C. T. Lloyd in Virginia, ef- 
fective May 1. Mr. Lucas is a graduate 
of Virginia Military Institute, Class of 
1926. He has served with the South- 
Eastern Underwriters Association and 
since 1938 with the Travelers Fire. 





BAYBUTT ADVANCED BY BOSTON 

John S. Baybutt has been appointed 
manager of the Boston and metropolitan 
departments of the Boston and Old Col- 
ony companies. He has been with these 
companies since 1920 and in 1925 took 





over the brokers’ department and has 
been manager since then. 
The Joint Committee on Interpreta- 


tion and Complaint has ruled that ancient 
or historic residences may not be covered 
under a fine arts policy. 


} 





ANCIENT IN YEARS... 


and enjoy the 





+» MODERN IN METHOD... 


Since its beginning 220 years ago the Royal Exchange has 
stressed the importance of understanding the problems of the 
agent and of providing well for his requirements, 
may be equipped to render good service, invite the best risks 
good will of his community. 





Through Peace and 
Wars Since 1720 


Royal Exchange Group 


Edward W. Elwell, United States Manager 


Royat ExcHANGE ASSURANCE 
PROVIDENT Fire INsuRANCE Co. 
THE STATE ASSURANCE COMPANY, LTD. 
Car & GENERAL INSURANCE CorpP., LTD. 


111 JOHN STREET, NEW YORK 





Fire and Casualty Insurance Lines 


PROGRESSIVE IN SERVICE 


so that he 
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Fire Insurance Results 


IN REPORT TO W.U.A. MEETING 








President Shows Stock Carriers Gained 
Slightly Last Year, Writing Over 
87% of Total Business 





Interesting figures on fire insurance 
experience for 1939 were presented by 
S. M. Buck, president of the Western 
Underwriters Association, in his report 
delivered to the annual meeting at White 
Sulphur Springs, W. Va., this week. 
He said that for all stock companies, 
including direct writing, reinsurance and 


full cover automobile, countrywide, the 
loss ratio on a written basis, for fire 
premiums only, was 42.1%, compared 


with 38.5% for 1938, an increase of 9.35%. 
The loss ratio in 1939 on all collateral 
or accessory lines was 40.9%, a drop from 
1938 of thirteen points, or 23.4%. Con- 
tinuing he said: 

“The accessory lines gained 18.2% 
in volume, and the decrease on fire busi- 
ness only was 2.6%. A later analysis 
of premiums by classes by states may 
show, for our jurisdiction, some variance 
from the nation-wide trends indicated.” 

Stock Carriers Wrote 87.17% in 1939 
division of country-wide 
premiums of all stock, mutual and reci- 
procal carriers for all business, except 
full coverage automobile Mr. Buck said 
that stock carriers had 87.17% of the 
total in 1939 as against 86.99% in 1938. 
The mutuals had 11.96% in 1939 against 
12.02% in 1938 and reciprocals and 
Lloyd’s had 87% in 1939 as against .99% 
in 1938. He continued: 

“Records are not yet available from 
which a similar break-down for 1939 can 
be made by States in our jurisdiction, but 
we do have 1937-1938 comparisons for 
our fifteen states on a basis excluding 
premiums of Farm Underwriters Asso- 
ciation, hail on growing crops, reinsur- 
ance and specialty automobile compa- 
nies.” 

These figures showed, he said, that 
W. U. A. companies had 71.49% of the 
total in 1938 against 72.06% in 1937. 
The bureau companies had 6.15% in 1938 
as against 6.07% in 1937; non-affiliated 
companies had 9.02% in 1938 against 
9.18% in 1937. All stock companies had 
86.66% in 1938 against 87.31% in 1937; 
mutual companies, excluding the factory 
mutuals, had 12.12% in 1938 compared 
with 11.47% in 1937, and reciprocals had 
1.22% in each year. 

“In connection with the participations 
in our fifteen States, it should be said 
that while percentages for Western Un- 
derwriters’ Association companies have 
been fairly steady for the past four 
years, they show substantial shrinkage 
when compared with the share of busi- 
ness we received in 1930. In other 
words, beginning with and during the 
worst years of the depression, mutual 
and non-affiliated companies increased 
their percentages of the ‘take’ of the 
business in the Middle West. 

“Stated in another way, in 1938 West- 
ern Underwriters’ Association companies 
lost fifty-seven one hundredths of 1% 
of their 1937 participation; the bureau 
gained eight one hundredths of 1%; the 
non-affiliated companies lost sixteen one 
hundredths of 1%, while the mutuals 
increased their participation sixty-five 
one hundredths of 1%. In the Middle 
West, the stringency of hard times in 
the early thirties may have emphasized 
the mutual appeal, while the low burning 
rate of the latter half of the last decade 
insured and enhanced the lure of par- 
ticipating policies.” 

Elect C. H. Smith President 

On Wednesday the W.U.A. elected as 
the new president C. H. Smith of Smith 
& Wheeler, Chicago, managers of the 
Western department of the Hartford 
Fire; vice-presidents, W. N. Achenbach, 
Chicago, Western department manager 
of the Aetna Fire Group, and Robert 
D. Safford, Hartford, vice-president of 
the Travelers Fire, and secretary, C. F. 
Thomas, Chicago. 
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Conick on Building Proper Public 


Relations Attitude in Insurance 


Public relations from the standpoint 
of employer-employe relationship as well 
as from the standpoint of contact with 
buyers of protection were discussed by 
Assistant United States Manager H. 
Conick of Royal-Liverpool groups, in 
his address before the general agents’ 
convention at Dallas yesterday. He 
stressed the importance of personality 
and individual relationships within and 
without the insurance business, also the 
personalities of organizations, saying 
that the attitude of the public toward 
an organization is favorable or other- 
wise, depending upon the organization’s 
own attitude toward the public and 
its welfare. or 

Offering a tew suggestions of a funda- 
mental nature Mr. Conick mentioned the 
following : 

“p c . “- 7 sao l ld 

Performance of their duties shoulc 
be made just as easy for employes as 
circumstances will allow; that is, they 
should be provided with pleasant quar- 
ters in which to work, and modern equip- 
ment with which to work. Working 
conditions should be agreeable. This 
promotes contentment among the mem- 
bers of an organization, and an employe 
does not do a good job either from a 
routine or a public relations standpoint 
when he is discontented. 


Gaining Loyalty of Employes 


“Employes should be made to feel 
that, if they carry out their duties prop- 
erly, their continued employment is like- 
ly to be assured. This freedom from 
worry fosters loyalty, and an employe 
is not likely to do a good job, either 
from a routine or a_ public relations 
standpoint, unless he is loyal. 

“Initiative and progress should be 
fostered and encouraged. I believe that 
this can best be done by a well-defined 
and properly administered educational 
plan for employes, which has as its ob- 
ject the progressive development of the 
employes’ knowledge of the business. 
This develops efficiency and _ initiative, 
two factors of vital importance in any 
business. 

“There should be no insurmountable 
barriers between the top executives and 
the rank and file of employes; that is, 
the top executives should always be ready 
and willing to lend a sympathetic ear 
to complaints, problems, and suggestions 
of employes, and corrective action should 
be taken where appropriate and prac- 
ticable. Sound managerial judgment 
must, of course, be exercised in relations 
of this character and problems growing 
out of them. 

“Wages and salaries should be in 
keeping with duties performed. An ade- 
quate income inspires contentment, en- 
thusiasm, and initiative. No one can 
be happy or have a good public rela- 
tions value in his attitudes, especially 
an emplove with family obligations and 
responsibilities, when he must spend as 
much as he earns, or more. 


Confidence and Faith in Employer 


“A more extended list of points could 
he given in connection with public re- 
lations, from an inter- organization stand- 
point. However, those which have been 
mentioned seem to me to be foundational 
ones which, if developed intelligently, 
should tend to bring about desirable 
employer-employe relations. Out of them 
should develop employe confidence and 
faith in his employer—and this confi- 
dence and faith will be transmitted 
through these employes to the public 
at large. If insurance as a_ business 
does a.good constructive job along these 
general lines, it will have taken a long 





Bachrach 


HAROLD C. CONICK 


step in the development of public rela- 
tions program. 

“An estimated half million people in 
the United States derive their livelihood 
from the fire and casualty insurance 
business. What does this mean? It 
means that if insurers succeed in estab- 
lishing the right sort of public relations 
within their own ranks they will have 
aroused some 500,000 individuals who are 
striving to bring about satisfactory rela- 
tions between the insurance-buying pub- 
lic and themselves. 

“Among the activities which any organ- 
ization may profitably undertake, out- 
side of its own ranks, for the purpose 
of fostering favorable public relations, 
the following might be mentioned: 


Contact With Public 


“Interest in civic and community af- 
fairs. Any manifestation of such in- 
terest should particularly interest gen- 
eral agents and local agents, especially in 
those instances where the organization 
or agency is dependent for success upon 
community good-will. 

“Friendly and serviceable contacts with 
the insureds wherever possible for the 
purpose of building up friendly relations 
and a better understanding of the need 
for various types of insurance protec- 
tion. In a sense this is an educational 
activity and one which in the past has 
been somewhat neglected by insurers— 
that is, by companies, general agents, 
local agents and brokers. Only recently 
1 learned that one of the largest agents 
in Chicago has inaugurated a program 
of meetings for insurance buyers to ac- 
quaint them with trends affecting their 
interest. It is conceded that in many 
cases—perhaps in most cases—such an 
undertaking as this might not be feasi- 
ble upon any large scale; however, each 
of us in our individual contacts with 
insureds can well afford to make special 
efforts to leave insureds in favorable 
frame of mind rather than otherwise. 


“Cooperate, so far as possible, with 
competitors in the business for the pur- 
pose of stabilizing its ethical operations 
and its general welfare; that is, give ac- 
tive support to insurance associations 
so that they may increase their effi- 
ciency and also with a view of reflecting, 
through them, the true professionalism 
and efficiency of insurance. 

“Perform according to promises; that 
is, live up to those principles which make 
for the highest ethics and the soundest 
protection of insurance.” 


Dargan Sees General Agents as 
Leaders in Keeping Up With ‘Times 


When it comes to keeping up with 
the times in fire and casualty insurance 
general agents are in a position to cor- 
relate the various problems and factors 
more quickly and with broader vision 
than others in the business Kemp S. 
Dargan of Cravens, Dargan & Co., gen- 
eral agency, Houston, Texas, told those 
attending Wednesday the fifteenth an- 
nual convention of the American Asso- 
ciation of Insurance General Agents at 
Dallas, Texas. He offered several rea- 
sons to substantiate this statement. 

First, general agents are in more in- 
timate touch, with problems of agents 
and their customers, because they super- 
vise comparatively small territories and 
because they are usually closely identi- 
fied with the business, social and politi- 
cal life of these territories, said Mr. 
Dargan. Second, problems affecting his 
territory loom larger in the business of 
the general agent than they do in the 
nationwide or worldwide business of 
company. Third, the general agent has 
contact with a number of companies, and 
is not bound by the experience, traditions 
or prejudices of a single company or a 
single group. 

Fourth, the general agent has access 
to companies writing practically every 
form of insurance, and his market is not 
circumscribed by the charters, capacities, 
or inhibitions of one company or group, 
the speaker continued. Fifth, the gen- 
eral agent, representing a variety of 
companies, engaging in a variety of 
classes of business, is able to adopt the 
most progressive and forward looking 
ideas from each. 


Duties of a General Agent 


“A general agent is defined in most 
jurisdictions as a representative of the 
company having entire charge of its 
business in no less than one entire state, 
supervising all of the company’s local 
agents within that state, including the 
supervision of the business transacted 
by such agents, but not interested di- 
rectly or indirectly in a local agency,’ 
Mr. Dargan said. “I am sorry to say 
that this rule is not observed in some 
states, but it is a noteworthy commen- 
tary that where it is not observed chaotic 
conditions exist in the insurance busi- 
ness, damaging not only to the general 
agents themselves but to companies and 
local agents. 

“General agents coming within the 
definition just stated are in a position 
to render a service to their companies 
and their local agents which cannot be 
obtained in any other manner. The gen- 
eral agent, a peculiarly American insti- 
tution, depends for his livelihood on the 
volume and the results of the business 
transacted by his companies in his ter- 
ritory. His remuneration is not a fixed 
sum (salary), but is limited to a percent- 
age of the premium income. His services, 
his thoughts, his very being itself, are 
wrapped up with the welfare of his 
companies on the one hand and of his 
agents on the other. If an unusual job 
is to be done he is there to do it, or try 
his best to do it, and that includes every 
variety of job,—underwriting, loss ad- 
justing, meeting competitive conditions, 
and endeavoring to defend the institution 
of insurance against attacks. 


Many General Agencies Long 
Established 


“Incidentally it is well to remember 
that while affording to companies and 
agents a flexible service abreast with 
changing conditions, there have been no 
more permanent or stable factors in the 
American insurance business than some 
general agencies whose representatives 
are present with us today. Dating back 
forty to seventy years, several of these 
have been under practically continuous 


management from their early beginnings. 

sy this statement, however, I do not for 
one moment minimize the hazards of 
this business; the pitfalls are many and 
we all know of certain sad cases where 
our brethren have fallen by the way- 
side. 

“Many companies managed by success- 
fully operated general agencies have 
become firmly established in the terri- 
tories of these general agents, meeting 
the vicissitudes of the years at supervi- 
sory cost little if any larger today than it 
was years ago, and giving continuity 
of management not otherwise obtain- 
able; this in face of the generally in- 
creased cost of doing business. * * * 

“As for the future possibilities of the 
insurance business, who can accurately 
say what they are? Some of the best 
brains in the business have expressed 
the thought that it is necessary for us 
to have a research organization to de- 
termine what new things and methods 
may safely be undertaken. There is 
the danger, of course, that some cracked- 
brain scheme, perhaps devised for the 
selfish gain of some one individual or 
organization, will upset the applecart, 
but should it not be possible to arrive 
at a happy compromise between the 
danger of upsetting the applecart on 
the one hand and permitting the insur- 
ance business to stay in a rut on the 
other hand? Certainly individual initia- 
tive and thought and effort should be 
encouraged in every legitimate way, and 
there is no organization better able or 
more of a mind to do really constructive 
work along this line, than that of our 
own, composed of the supervisory gen- 
eral agents of the country.” 





B.D.O. CHANGE IN MONTANA 
Effective April 12 the State of Mon- 
tana placed under the supervision of 
the Pacific Coast office of the Busi- 
ness Development Office. Heretofore the 
B.D.O. work in Montana has been super- 
vised from New York, but because of 
the distance involved it has been diffi 
cult to accomplish effective work. Assist- 
ant Director North, in charge of the 
Pacific Coast office of the B.D.O., was 
present at the annual meeting of the 
fieldmen which was held on April 12 i 
Butte. While attending this meeting, 
Mr. North conferred with the fieldmen 
in order to get under way an aggressive 
development program in that state. 
PARTICIPATING POLICY HEARING 
After hearing both sides on existing 
insurance rates on participating policy 
contracts, the Oklahoma Insurance Board 
gave each side ten days to file briefs. 
The right of several stock companies to 
issue participating policies sold on the 
manual rate schedule but providing for 
division of dividends among _policy- 
holders at the end of the year, had 
been challenged by the Oklahoma Asso- 
ciation of Insurors, following an opinion 
of the attorney general which held the 
dividends amounted to rebates and wer« 
illegal. Among the companies involved 
is the General of America. 
E. FLORENS | RIVINUS RETIRES 
Hutchinson, Rivinus & Co., Philadel 
phia and New York, announce that F 
Florens Rivinus has retired as an active 
member of the firm but will remain witl 
the organization. W. Wright Hum 
phreys, E. Emerson Davis and Frank F 
Clain are admitted as partners, ana 
Snowden Henry becomes an 
partner. 





associate 


WHELPLEY AGENCY MOVES 

The Whelpley Agency, Inc. and A 
Whelpley Co. Inc. formerly of 87 
Maiden Lane, are now located at 1235 
William Street, New York City. 
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Parkhurst Tells General Agents’ 
Duties to Agents and Companies 


General agents are today offering lo- 
cal agents and companies they represent 
assistance which justifies the position of 
the general agent in the American 
Agency System form of insurance pro- 
duction, according to F. E. Parkhurst, 
Je. president ot Thompson Derr & 
Brother, Inc. of Wilkes-Barre, Pa. 
Speaking before the annual meeting this 
week in Dallas of the American Associ- 
ation of Insurance General Agents he 
said he believes that general agents are 
closer to their companies, and better 
appreciate their problems, than ever be- 
fore. Also the companies are cooperat- 
ing with general agents to a greater de- 
gree than heretofore. 

Putting the question—What are gen- 
eral agents offering the local agent? 
Mr. Parkhurst offered the following: 

“First, we are bringing the home office 
to his doorstep. It is a distinct advan- 


tage to him to realize that all the facili- 
ties of the home office are at close 
range, and in addition to the regular 


visit made by our special agents through- 
out the territory, we urge our agents to 
make our office their headquarters when 
in the city. Their problems are certainly 
our problems. and we attempt to work 
side by side for their best interests. 


Prompt Loss Adjustments 


“Second, we have made it a strict rule 
through the years that all fire losses 
must be adjusted promptly and to the 
complete satisfaction of the assured, and 
the general agent is in a position to 
adjust or to supervise such adjustments. 

“Third, the regular and frequent visits 
by our special agents, who call for but 
one purpose, and that is to help place 
business on the agent’s books. It is 
becoming increasingly more important 
that the special agent be entirely fa- 
miliar with fire schedules in every de- 
tail, and an aggressive special agent, 
with a thorough knowledge of schedule 
work, can make himself invaluable to a 
local agent. There is no better way 
than this to develop new business for 
the agents. 

“Fourth, the general agent is in much 
better position to educate the local agent 
in the many ramifications of the insur- 
ance business than most home offices, 
due to the close proximity to headquar- 
ters; and the local agent needs our help 
today more than ever before. It is ex- 
tremely dif cult to keep up-to-date, and 
a well organized general agency should 
be in position to place all new informa- 
tion in his hands. 

“We believe that the inland marine 
business has great possibilities and suf- 
ficient volume can be obtained from that 
source to make up for the loss of fire 
premiums. Fire rates have been dras- 
tically reduced throughout the nation 
and the agent must turn to some other 
source of income.” 


What Companies Expect 


Turning then to relations of the gen- 
eral agent to his companies, Mr. Park- 
hurst said in part: 

“They are counting on us to give them 
clean, desirable business, properly spread 
throughout our territory so that at the 
end of each year our operations will de- 
velop for them a profit. If we are not 
successful in doing this, we lose our 
value, and as you well know, a profit i 
very important to us because of our 
contingent commission. 

“Our second obligation to our compa- 
nies is the prompt payment of our ac- 
counts. This goes without saying, but 
I am sure you will agree it is ex- 
tremely important. Therefore, if we 
can consistently show a profit for the 
company and pay our bills promptly. 


we certainly are operating our general 
agency for their best interests. 

“We are meeting here in Dallas to dis- 
cuss together the problems which face 
insurance 
there are many 


us in the fire and casualty 
business. It is true 


problems, and these problems are be- 
coming more difficult each year. 


“Insuring personal property dates back 


many years—and a study of its history 
is extremely fascinating. Perhaps many 
of you have seen the museum owned 


by Harold Smith, president of the Home, 
in New York, and if you have I am sure 
that you can appreciate the romance sur- 
rounding the early days of fire fighting. 
In our own office in Wilkes-Barre we 
are also building a museum in a small 
way, and the more we learn of the his- 
tory of the old fire marks, buckets, hats 
and other equipment, the more inter- 
ested we become, and we are glad that 
we have the opportunity of sharing in 
building this great insurance structure.” 


Lehman Signs Fireworks 


Control Law for New York 

The National Fire Protection Associa- 
tion is elated over the approval of the 
Warner-Milmoe bill controlling fireworks 
in New York State which was signed 
by Governor Lehman on April 12, ac- 
cording to a statement released by Percy 
Bugbee, general manager of the 
ciation. The bill that has been adopted 
in New York is based on the model state 
fireworks law developed and recommend- 
ed by the N.F.P.A. It permits public dis- 
plays of fireworks under proper supervi- 
sion, but prohibits the promiscuous sale 
and use of fireworks to individuals. 

Because of the appalling toll of deaths 
and injuries to children and fires due to 
fireworks the N.F.P.A. has launched its 
campaign for the adoption of adequate 
state legislation and New York is the 
ninth state to enact this measure. The 
other states are Michigan, lowa, New 
Jersey, Pennsylvania, Delaware, West 
Virginia, Indiana and Utah. The N.F.P 
has secured powerful support in its cam- 
paign for this legislation from such bod- 
ies as the General Federation of Wom- 
en’s Clubs, the National Society for the 
Prevention of Blindness and the United 
States Junior Chamber of Commerce. 
Fireworks manufacturers bitterly fought 
the enactment of the measure in New 
York because of that state’s importance, 
according to Mr. Bugbee. The adoption 
of the law will have an influence, par- 
ticularly upon the New England states 
and the enactment of similar legislation 
is already now being considered in Mas- 
sachusetts and Rhode Island. 


Mutual Aid Fire Plan Is 


Demonstrated in New Jersey 


While representatives of fire depart- 
ments of fourteen communities in New 
Jersey watched last Wednesday, East 
Orange and Bloomfield gave a demon- 
stration of the mutual aid plan proposed 
by Mayor Harry E. Newell of Bloom- 
field. Mr. Newell is an assistant chief 
engineer of the National Board of Fire 
Underwriters. He is strongly backing 
this plan as a way to reduce fire losses 
through improvement in fire-fighting fa- 
cilities. Represented also at the dem- 


asso- 





New York Fire Examiners 
Form Public Speaking Class 


One of the accomplishments of the 
present group of officers of the Fire 


Insurance Examiners Association of New 
York has been formation of a class in 
public speech instruction. Weekly meet- 
ings on Monday evening at 5:30 are con- 


ducted in the Insurance Institute meet- 
ing room. Edward A. Degnan, local 
agent at Jamaica, is instructor. Mr. 


Degnan, a graduate of Cathedral College, 
Brooklyn, has been interested in public 
speaking for some years. At one time 
- was chairman of a speakers’ group at 
. John’s College and for the past three 
years has been conducting similar clz ASSeS 
on Long Island. Solicited for his onin- 
ions for the necessity of such a class, 
William W. Dixon, Commercial Union, 
president of the examiners, said: 

“The examiner is potentially the spe- 
cial agent, the general agent, depart- 
mental or company officer of tomorrow. 
Prudent judgment requires that he be 
prepared to capitalize on his future op- 


portunities. Correct oral expression will 
support him to reach these positions. 
The structure of stock insurance de- 


mands continuously advanced public re- 
lations. Spokesmen to tell clearly the 
truths and achievements of stock insur- 
ance must be developed. No method can 
he more direct, personal and satisfactory 
in teaching the public than intelligent, 
persuasive and forceful speech.” 


Former Miss Farnan and 


Husband Back From Haifa 


Mrs. Frank TPBosher, formerly well 
known in Pittsburgh as Miss Catherine 
Farnan, secretary to Secretary Fred | 
3reen of the National Union Fire, has 
returned to the United States after liv- 
ing several months in Palestine. She 
and her husband, a construction engineer 
of Albany, N. Y., were married last 
June on the American Exnort liner Ex- 
calibur and then lived in Haifa, but af- 
fairs got too warlike in the Near East 
and they returned to this countrv a 
few weeks ago and are now in West 
Philadelphia. About 50,000 British troops 
landed at the port of Haifa at the time 
Mr. and Mrs. Bosher were. starting 
their journey to the United States. 


HOLDING INSTITUTE EXAMS. 


Beginning on Monday and continuing 
through April 24 the examinations of 
the Insurance Institute of America are 
being held in centers throughout this 
country and parts of Canada. Over 4,000 
students are expected to sit for exami- 
nations in casualty, fire, life, inland 
marine, ocean marine and surety, as well 
as for special examinations in general 
principles of insurance and suretyshin, 
fire insurance accounting and the medi- 
cal jurisprudence of insurance claims. 
Besides the class students of the various 
societies and study grouns in the larger 
centers, the registrants for the examina- 
tions include several hundred correspond- 
ence course students taking home study 
courses. 


20 CENTS FIREMEN’S DIVIDEND 
Directors of the Firemen’s of Newark 
have declared a semi-annual dividend of 















onstration were inspectors from the 20 cents a share, payable May 15 to 
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SPRING CLEAN-UP MATERIAL 
National Board ‘a Fire Underwriters 
Providing Agents and Fire Chiefs 

With Numerous Aids 

The National Board of Fire 
writers is currently receiving a heavy 
demand for Spring clean-up campaign 
ideas. The material offered to agents 
consists of a diagram and directions for 
making up a window display to be used 
in the Spring clean-up campaign, a sug- 
gestion for a speech on the same sub- 
ject to be delivered before local organi- 
zations and leaflets to be given out on 


Under- 


request and at the time the speech is 
made. 
One of the agents’ associations in the 


East has just ordered 100 sets for dis- 
tribution to the agents in its member- 


ship. Many other agents have asked for 
this material and numerous orders are 
coming in. The Snring clean-up pro- 


eram is still available at the office of 
the National Board, 85 John Street, New 
York City, for agents who have not yet 
taken advantage of this offer for assist- 
ance < prestige-building. 

The National Board has also furnished 
fire chiefs with a script for a radio pro- 
eram and an article for insertion in their 
local newspapers on the subject of Spring 
clean-un. Both of these items offer leaf- 
lets to the public and the National Board 
is furnishing these folders in reasonable 
quantities to chiefs who use the material. 


Fireman’s Fund Retirement 


Plan for Employes of Group 
Charles R. Page, president, has an- 
nounced establishment of an underwrit- 
ten retirement plan for emnloves of the 


Fireman’s Fund Group, which includes 
the Fireman's Fund, the Home Fire & 
Marine, Occidental, Fireman’s Fund In- 


demnity and Occidental Indemnity. The 
pension program will provide retirement 
incomes for all 1,500 emploves of the 
group, and supersedes a company pen- 
sion plan in effect since 1913. Incomes 
of approximately 50% of salary at retire- 
ment. when combined with Social Secur- 
itv Act benefits, will be provided after 
twenty-five years of membership in the 
plan. 

In order to be eligible for the plan an 
employe must have attained the age of 
20 veers, and have had at least one year 
of full-time service. Male employes re- 


tire at the age of 65 years and women 
at 60. Emplover and employes will share 
the cost of the plan, with the employer 
paying the lareer share. The companies 
and their staff share the expense for 
service after Januarv 1, 1940, while the 
companies alone will bear the cost of 


purchasing annuities for service prior to 
this vear. 

The retirement plan for the three fire 
companies will be underwritten by the 
Equitable Life Assurance Society of the 
United States, and that of the two in- 
demnity companies by the Metropolitan 
Life. 


FIRE MUTUAL ASS’T SECRETARY 

T. L. Osborn, Jr., manager of the in- 
land marine department of the National 
Retailers Mutual, Chicago, was elected 
assistant secretary of the company at 
the annual meeting of its board of direc- 
tors in Chicago last week. All other 
officers of the company were re-elected. 
Mr. Osborn, who is a graduate of Cor- 
nell University, joined the Kemper or- 
ganization, of which the National Re- 
tailers is a unit. in January, 1933. Prior 
to joining the Kemper organization Mr. 
Osborn was connected with Leslie & 
Godwin, Ltd., an insurance brokerage 
firm in London, England. 


FOARD RHODE ISLAND SPECIAL 
John S. Foard has joined Hatcher & 
Corbett, Inc., middle department mana- 
vers for the Rhode Island, as_ special 
agent in Philadelphia and Philadelphia 
suburban territory. He is a native ol 
Philadelphia and has served with the In- 
surance Co. of North America. Mr. 
Foard is the son of Malcolm B. Foard, 
a nartner in the firm of Hutchinson, 
Rivinus & Co. 
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The defendant in a liability 
suit is always out even 
though the decision may 


not be against him. 
* 


Attorneys fees, plus the 
worry over the possible 
ruin of an adverse verdict, 
are certainly not worth 
assuming in order to save 
the small expense of a 


liability insurance premium. 
° 


Point this out to your ~ 
clients and prospects who 
need Liability. Insurance 
protection. 
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William T. Lepper Made 
General Agent of Aetna 

FIELD CHANGES ARE ANNOUNCED 

Martin Tonnsienved to New England; 
Andrews and Kenyon Go to Albany; 


Hooker Now at Syracuse 


State Agent William 
position of general 


Promotion of 
T. Lepper to the 
agent is announced by President W. Ross 
McCain in connection with several pro- 
motions and transfers within the field 
force of the Aetna Fire and its sub- 
sidiaries, the World Fire & Marine and 
the Piedmont Fire. Mr. Lepper will be 
associated with Assistant Secretary Tu- 
dor Jones in the country-wide manage- 
ment and development of the automobile 
department of the Aetna and its fire 
subsidiaries. 

State Agent Albert L. Martin has been 
promoted from Albany, N. Y., to Hart- 
ford where he will have charge of the 
Connecticut and western Massachusetts 
territories. State Agent Arthur K. An- 
drews has been promoted from Syra- 
cuse to Albany, succeeding Mr. Martin. 

Arthur C. Kenyon has been appointed 
special agent in Albany to work with 
Mr. Andrews, and Richard M. Hooker 
has been appointed state agent at Syra- 
cuse to succeed Mr. Andrews. 

Careers of Men Promoted 

Mr. Lepper has spent his entire busi- 
ness career with the Aetna. He entered 
the company’s service in 1914 and ad- 
vanced through various departments, in- 
cluding the loss department where he 
was appointed adjuster in 1929. In 1931 
he was appointed state agent for Ver- 
mont and shortly after New Hampshire 
was added to his territory. In 1938 he 
returned to Connecticut as state agent. 

Mr. Martin was appointed special 
agent in 1928 and assigned to the Con- 
necticut and western Massachusetts ter- 
ritory which he had previously served 
as service engineer. In 1936 he was 
promoted to the position of state agent 
at Albany. 

Mr. Andrews joined the Aetna in 1921, 
was appointed examiner in 1926, and in 
1928 was promoted to the position of 
special agent and assigned to the New 
lersey field. Ten years later he was 
advanced to the position of state agent 
for central New York State territory 
with headquarters at Syracuse. 

Mr. Kenyon is one of the company’s 
younger men who has been intensively 
trained at the home office. He is a na- 
tive of Hartford and graduate of the 
Loomis School, Windsor, Conn., and 
Dartmouth College. His appointment as 
special agent at Albany marks his first 
field assignment. 

Mr. Hooker, the company’s new state 
agent at Syracuse, attended Syracuse 
University and has spent his entire busi- 
ness career in New York State, princi- 
pally in the central portion. He has been 
an inspector and rater with the New 
York Fire Insurance Rating Organiza- 
tion and for the past few years has 
served as special agent for a well-known 
company. 


WINN SPECIAL AGENT OF HOME 

The Home of New York has appointed 
Cooper D. Winn, 3d, as a special agent 
in Philadelphia, effective May 1. He 
was born in Macon, Ga., and was gradu- 
ated from Princeton University in 1931. 
In March of the following year Mr. 
Winn entered insurance with the marine 
department of the Home. In 1933 he 
was transferred to the service depart- 
ment and in 1937 became a special agent 
of the National Liberty in Virginia. 


RICHMOND AGENTS MEET TODAY 

R. E. Thompson, president of the 
Suburban New York Association of 
Local Agents, will speak at the meeting 
of the Richmond County Association 
at its monthly luncheon meeting today 
at the Club Meurot, St. George, Staten 
Island. 
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Underwriters’ Laboratories Report 
Record Demand for Labels in 1939 


Last year’s activities established a new 
high mark in Underwriters’ Laboratories 
history, says President A. R. Small in 
Number of U.L. labels fur- 
nished to manufacturers for approved 
products numbered 427,730,000, which was 
an increase of 36% over 1938. 

Trustees who attended the meeting 
were Sumner Ballard, New York, presi- 
dent, International; George H. Bell, 
Western department manager, National 
Fire; S. M. Buck, vice-president, Great 
American : H. T. Cartlidge, New York, 
deputy U. S. manager, Royal-Liverpool ; 
John F. Gilliams, vice-president, Camden 
Fire; F. W. Loeckert, New York, U. S. 
manager, Commercial Union; W. E. Mal- 
lalieu, New York, general manager, Na- 
tional Board of Fire Underwriters; A. R. 
Small, president, Underwriters’ Labora- 


his report. 


NORTHERN ASSURANCE CHANGES 
Reorganizes Brokers’ Service Dep't; 
Richard W. Daum General Agent; 
Cooper in Charge of Underwriting 
The Northern Assurance Group an- 
nounces the consolidation of the local 
and brokerage departments for the pro- 
duction and service of insurance on prop- 
erties located in the New York metro- 
politan and suburban areas as well as 
country-wide. This department is par- 
ticularly well equipped to advise with 
brokers on interstate business of report- 
ing and floater nature, also to render 
efficient engineering and schedule rate 
service in the metropolitan and subur- 

ban areas. 

Production activities of the local and 
brokerage service department will be un- 
der the supervision of Richard W. Daum, 
who has been appointed general agent 
of the department. Mr. Daum was for- 
merly insurance manager of the New 
York office of Albert M. Greenfield & 
Co. and was previously associated with 
the Home Insurance Co. as special agent. 
He is particularly well suited for his new 
position because of his past experience 
as an underwriter and special agent. He 
has a thorough knowledge of the various 
reporting form contracts and in view of 
his recent association with an insurance 
brokerage firm he is in an excellent posi- 
tion to assist and cooperate with brokers 
on — various problems. 

C. H. Cooper becomes local secretary 
of the consolidated department in charge 
of underwriting and will continue his 
associations on the street as heretofore. 





Comm. Knott to Retire 

Insurance Commissioner and_ State 
Treasurer William V. Knott of Florida, 
appeared last week before a convention of 
the Florida Association of Insurance 
Agents for the last time as a state official. 
He is not seeking re-election and will re- 
tire from his office at the end of his 
present term in January, 1941. After 
forty years in public service, twenty-one of 
them as state treasurer and Insurance 
Commissioner, Mr. Knott feels that he has 
earned retirement. He will soon be 77 
years old. 


BROKERS TO HEAR MENARD 

Albert R. Menard, vice-president of the 
Brooklyn agency of Pendleton & Pendle- 
ton, Inc., and formerly director of the 
3usiness Development Office, will ad- 
dress the discussion-forum sponsored by 
the Insurance Brokers’ Association of 
New York at 5:15 p. m. on May 13. 
The meeting will be held at 99 John 
Street, New York City. Mr. Menard 
will speak on the survey plan of selling. 


SUBURBAN AGENTS’ MEETING 

The annual meeting of the Suburban 
New York Association of Local Agents 
will be held at the Wykagyl Country 
Club, New Rochelle, N. Y., on Thursday, 








April 25, beginning at 11 a. m. 


tories; Paul B. Sommers, Newark, presi- 
dent, American, and A. F. Powrie, Chi; 
cago, Western manager, Fire Associa- 
tion. 

John C. Harding, resident executive 
vice- -president at Chicago for the Spring- 
field F. & M., chairman of the board, 
presided at the annual meeting. He also 
conducted the informal “seminar” which 
followed the luncheon meeting. Guests 
at the luncheon included E. A. Henne, 
resident vice - president, America Fore 
group; Charles F. Thomas, manager, 
Western Underwriters’ Association ; 
George H. Moloney, vice-president, Hart- 
ford Accident & Indemnity; H. L. Grider, 
manager, Western Factory Insurance 
Association; F. W. Doremus, Rockford, 
associate Western manager, American of 
Newark, and Ben H. Glover, retired 
plant engineer. 





Insurance Company ene 
Association Meets in Boston 


The Association of Insurance Company 
Buyers met in Boston for their regular 
meeting on April 9. An interesting visit 
was arranged at the Graphic Service 
Corp., 663 Beacon Street. This company 
manufacturers photographing equipment 
and are producers of microfilm. Dif- 
ferent types of cameras were in opera- 
tion. Machines for reading microfilm 
were also on display. 

An afternoon visit was made to the 
office of the New England Mutual Life, 
where Assistant Secretary Meagher dem- 
onstrated partitions, lighting fixtures and 
decorative treatments which they are 
considering for their new building. Sev- 
eral unique desks for clerical and policy- 
writing work were also examined. Mr. 
Meagher and Purchasing Agent Alfred 
Jones pointed out time-saving features 
which had been introduced in connection 
with electric typewriters and photostat 
machines. The meeting was concluded 
with a discussion of commodity prices 
and a dinner at the Chamber of Com- 
merce. The next meeting of the asso- 
ciation will be held in Springfield, Mass., 
on May 14. 


March Fire Losses Show 
Drop From March of 1939 


Fire losses in the United States in 
March failed to continue the upward 
trend shown in recent months. Accord- 
ing to the National Board of Fire Un- 
derwriters March losses were $29,788,- 
800, compared with $30,682,168 for the 
same month last year and with $29,050,- 
968 for March, 1938. For the first 
quarter of 1940 fire losses are estimated 
at $100,459,700, compared with $87,601,004 
for the same period last year and with 
$83,199,931 for the first quarter of 1938. 
This year losses in January were nearly 
$9,000,000 above the 1939 figure and 
February losses were $5,000,000 over the 
same month last year. 








Fire Examiners Nominate 
Buchman for President 


The nominating committee of the Fire 
Insurance Examiners Association of New 
York has selected the following as can- 
didates for office during the twelve 
months ending in May, 1941: for presi- 
dent, Paul J. Buchman, New York Un- 
derwriters Insurance Co. ; for vice-presi- 
dent, George J. Farner, "Yorkshire; for 
secretary, Orland E. Condit, Home of 
New York; for treasurer, William J. 
Brassell, Northern Assurance; for re- 
cording secretary, Sven C. Harboe, Com- 
mercial Union. Election of officers will 
be held at the May meeting. 





Governor Vanderbilt of Rhode Island 
has signed the bill to permit domestic 
companies to sell sit-down strike insur- 
ance. 


LEWIS ON SALVAGE WORK 


Tells New York Fire Examiners Differ. 
ence Between Good and Poor Re- 
turns from Salvage Operations 

EK. L. Lewis. well-known general agent 
of the Underwriters Salvage Co., ad- 
dressed the members of the New York 
lire Insurance Examiners Association 
on the functions of a salvage company 
at their monthly meeting held Tuesdav 
evening at Miller’s Restaurant on Ful 
ton Street. Mr. Lewis, who is also the 
most loyal gander of the New York City 
Pond of the Blue Goose, urged the ex. 
aminers to distinguish carefully betweer 
poor and good returns for salvage pur- 
poses. From the standpoint of desir- 
ability of risk, merchandise which can- 
not be largely salvaged in case of water, 
smoke or partial fire damage should not 
be insured as readily as stock which 
does offer good chances for salvage. 

Articles which offer poor salvage re- 
turns include, Mr. Lewis said, millinery, 
women’s cheap shoes, costume jewelry, 
notions, straw braid, bottle ¢ caps, empty 
tin cans, batteries and radio tubes, and 
many others. Good salvage may be ob- 
tained, on the other hand, from any kind 
of non-perishable food stuff, men’s and 
boys’ clothing, shoes and shirts, women’s 
wear, hosiery, rayon, celanese and cotton 
piece goods, cigars and cigarettes, floor 
coverings, etc. 





BROKERS TO HEAR PARKINSON 


Equitable Life President to Speak at 
Annual Luncheon of Insurance Bro- 
kers Ass'n of New York 

The forty-second annual meeting and 
luncheon of the Insurance Brokers As- 
sociation of New York will be held next 
Tuesday, April 23, at the Hotel Astor 
in New York City. Directly following 
the meeting which will be closed to 
members only, the annual Inncheon will 
be served in the Belvedere Roof of the 
Hotel Astor. 

Thomas I. Parkinson, president of the 
Equitable Life Assurance Society of the 
United States and formerly president of 
the Chamber of Commerce of the State 
of New York, will be guest speaker. It 
is expected that Mr. Parkinson will dis- 
“a problems of the business that may 
have been brought about by the Tempo- 
rary National Economic Committee. 

About 500 insurance brokers and 
their guests have indicated their inten- 
tion to be present at the luncheon. 


To Write Inland Marine 


After having written some inland ma- 
rine business experimentally in Texas 
and Indiana during the last eighteen 
months, the Gulf of Dallas has decided 
to enter the field, with operations con- 
fined to Texas for the present. L. 
Giffin, formerly assistant manager of the 
inland marine department at Chicago for 
the Northwestern National (Fire) and 
for the last several months in the mid- 
dle-western field for the Gulf, has ar- 
rived in Dallas to serve as manager of 
the new inland marine department. Ac- 
tual writing of inland marine business 
will begin within the next few weeks. 
The Gulf plans to extend its inland ma- 
rine writings to other states after de- 
velopment of the Texas field, which will 
be handled through the company’s ex- 
isting agencies. Although the Gulf does 
not plan to solicit truck cargo lines, it 
was announced, the company will accept 
that line in certain instances. 


HOLGAR DE ROODE DIES 


Funeral services were held at Chi- 
cago last Saturday for Holgar de Roode, 
89, for fifty-five years fire underwriter 
in that city. He retired from active 
business in 1931. Mr. De Roode was 
secretary emeritus of the Society of Life 
Members of the Fire Underwriters As- 
sociation of the Northwest. He was a 
member of the old Chicago Underwriters 
Association until 1906 when that group 
was taken into the Chicago Beard of 
Underwriters and was active in the 
Soard’s affairs from then until his re- 
tirement. 
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Scott Outlines Canadian Efforts 
To Reduce Losses From Sabotage 


Steps being taken in Canada to pre- 
vent sabotage activities of enemies were 
outlined by Fire Marshal W. J. Scott 
of Ontario and chairman of the fire 
marshals’ section of the National Fire 
Protection Association, when addressing 
the annual conference of the Greater 
New York Safety Council at the Hotel 
Pennsylvania on Wednesday. Anti-sa- 
botage precautions, developed from ex- 
perience gained during the World War, 
have been successful to date and _ there 
has been just one court case in Canada 
with respect to charges of attempted 





J. SEGTs 


sabotage. Mr. Scott charged that in this 
war, as in the World War prior to the 
entrance of the United States into the 
conflict, enemy aliens are receiving in- 
structions fgom their own governmental 
representatives in the United States. 

In Canada, other than the one court 
case there have been just two other in- 
stances of attempted sabotage by fire 
or explosion since the present war start- 
ed. Both were unsuccessful attempts to 
destroy large ocean- going steamships 
leaving Canadian ports. 

The comparative freedom from overt 
acts of sabotage in Canada since the 
outbreak of the war can be laid to a 
three-fold anti-sabotage program, said 
Mr. Scott. This includes rounding up 
and internment of enemy agents, guard- 
ing by Federal and provincial authori- 
ties of many essential services and plants 
and special precautions taken for and 
by war industries to guard against en- 
emy activities. 


Fire Marshal’s Office Plays Important 


Part 
ee 

o protect war industries in on 
vital production of material for the Ca- 
nadian and British and French armies, the 
Royal Canadian Mounted Police and the 
other police and civil security authorities 
in Canada have a widespread industrial 
program of which it is impossible to give 
details,” continued Mr. Scott. “In this 
protection of industry the Ontario Fire 
Marshal’s Office is playing no small part. 
We work with the police authorities in 
all cases in our province of fires and 
explosions in military premises or war 
industries, or any other fires or explo- 
sions where sabotage is suspected. Also 
we do periodic inspections for fire haz- 
ards and checking fire protection facili- 
ties for both military premises and war 
industries, and in these inspections pos- 
sible sabotage is one of the perils to 
be considered. Also we have issued a 
series of special war emergency bulletins 
which go to all the firms who have war 
contracts with the Canadian War Sup- 
ply Board, as well as to police and fire 
authorities. Incidentally, there has been 


a heavy demand for these bulletins and 
from many public authorities and manu- 
facturers in the United States. 
“Details of the anti-sabotage precau- 
tions that should be taken by industry 
are given in one of this series published 
by the Ontario Fire Marshal’s Office, 
and known as ‘War Emergency Bulletin 
No. 6—War Time Sabotage.’ These 
precautions may be summarized briefly: 


Summary of Precautions 


“(1) To guard against the enemy 
agents among the plant personnel, the 
management should: 

“(a) Check carefully the country of 
birth, racial origin and war sympathies 
of all employes and applicants for em- 
ployment. One aid in this is to take 
the fingerprints of all old and new em- 
ployes, and submit these to the police 
authorities for a check; 

“(b) Watch particularly the associates 
and habits of life or all key employes; 
and 

“(c) Utilize an effective 
plant police and guards. 

“(2) Labor sabotage was extensively 
used in the last war and is being tried 
again now, particularly in labor unions 
where Communists have gained a degree 
of leadership. The labor saboteur will 
be active in: (a) fomenting strikes and 
unrest; (b) deliberate slowing down of 
production operations, and (c) excess 
spoilage of work and waste of materials. 

“(3) The attack may be against the 
expert personnel of a war industry by: 
(a) bacterial infection or other pollution 
of water supplies and foodstuffs coming 
into the plant or used by its workmen; 
(b) spreading disease germs in the com- 
munity to affect both personnel and the 
general public; and (c) introducing poi- 
sonous substances into plant operations 
or materials. 


system of 


Preventing Arson 


“(4) Arson, coupled often with explo- 
sion, is one of the most effective meth- 
ods of causing widespread destruction. 


Every precaution should be taken 
against: (a) secreting of time bombs 
at vital points in the premises; (b) 


hurling incendiary or explosive bombs 
into the premises; (c) deliberate set- 
ting of delayed fires; (d) substitution 
of highly flammable fluids for safer 
fluids used in the plant; and (e) igni- 
tion of highly flammable materials or 
liquids stored in or about the plant. 

“(5) To ensure that the fire or explo- 
sion may be more destructive, the sabo- 
teur may try to hinder or lessen the 
fire protection facilities. Precautions 
should be taken: (a) In the plant fire- 
fighting equipment against damage to 
stand-pipes and hose and extinguishers; 
interference with the water system and 
hydrants; damages to the pumpers and 
other fire-fighting apparatus. 

“(6) Other precautions for industrial- 
ists to take are to prevent the saboteur 
from (a) disabling plant machinery; 
(b) interfering with raw supplies; (c) 
damaging materials in process of manu- 
facture or in storage with the purpose 
of destroying them or producing an in- 
ferior product; and (d) delaying or 
damaging the finished products by dis- 
rupting the shipping facilities by truck, 
rail, air or ship, or attacking these war 
supplies by fire, explosion, etc., while in 
transit.” 


B.D.O. CLASSES IN CALIFORNIA 

H. P. North, assistant manager of 
Business Development Office in San 
Francisco, during the coming week (April 
22-27) will conduct a series of classes 
for the Southern California Fire Under- 
writers Association with two sessions 
daily. The classes also will be open, 
it is understood, to others than members 
of the underwriters’ association. 
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North America national advertising 


facturer cut his insurance costs by 33%. 
in by the Agent, the North America’s White Fire- 
man inspected the plant and recommended the 


use of sand instead of sawdust as an absorbent 


and a new location for the flue pipe. The result 
was a lower rating, which cut the manufacturer’s 
cost 33% and increased the manufacturer’s 


esteem for the Agent by several hundred percent. 


See our full-page advertisement 
in the April 22nd issue of Life. 
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North America 
PHILADELPHIA 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 
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Pink and Cashmore To 
Address B’klyn Brokers 


M. L. NATHANSON TOASTMASTER 
At Monthly Meeting April 24 E. C. Niver 
of New York Board Will Speak 


on Fire Loss Adjustments 


rhe twentv-cmhtl annual dinner 
the Dr klvn Insurance Broker \ ’ 
chition w be held Thursday, May 9 
at the Hotel B ert, Brooklyn Mort: 
er | Natha nh, Vice president ot the 
sociation and prominently known in 





surance circles, w be toas ister 
s atta \ has always been an 
‘ vable Ti¢ i wi attende will 
this vear have as ests speakers | 1s 
H. Pink, Superinte ent t Insurance, 
und] 1 Cas re, president of tl 
Boroug Brooklyn. Reservations may 
< place ! I H Lester Heistad, 
uirmat ‘ mmittee, 190 Monta 
e Street i b I Schneider, vice 
( rma $4 t Stree 
Att I i nthly | € 1 ieet 
rt ass at nt be held at the 
ssert, April 24 C. Niver, executive 
( resident, New York Board t kire 
erw ers, will address the gathering 
ss adjustments Mr. Niver's 
s rove interesting and en 
htening as he has had a wide exper 
ence mm an executive capacity in fire 
Stine work He has ils been a 
< eT t New \ bar s Ce 
»4 
i i arrang 5 the ft 
x I \V $ id i this 
etir 


VERMONT AGENTS MEET MAY 16 


The Vermont Association of Insurance 
Agents will ld its Spring meeting at 
Montpelier l rsday, May 16. The 

, SS sessi will be held in the audi- 

riut | National Life Insurances 
Cc building. with the banquet at th 


ay n Hotel in the evening. 


and 


Ohio Dep’t Investigating 
Business Solicitors Control 


In the large 
tors’ 


CASS, solicit 
the Ohio In 
further consid 
study im regard 
written 
property, or on 
Joseph 


the members ot 


miagority ol 
licenses held up by 
surance Department tor 
eration 
tor the 
on the 
that of employer, 
Schweer, secretary, told 
the ( Fire Underwriters Asso 
cmtion at its meetin \pril 1 

Mr. Schweer said that 
requaliheation the 
a special tile on 


bem ven 
total 


owl 


are 
amount ol busines 
solicitor’s 


relatives of 
mcmnaty 
under its new 
Department 
those solicitors 
large of a per 
mally 


plan, 
making 


who appear 


to have too 
tines On persé 
and that 
Wen an opp 
determination. of 
the floor, 
enerally speak 
Department considers 4566 oF 
of individually 
properties 


centage of their wi 


controlled propertics, each so 


heitor would be rtunity te 


Ive heard betor« final 
his Case On a question trot 
My Schweet 

ner, the 
0% too high a percentave 
controlled 


saul that, 


owned o1 


SUMMER COURSE FOR BROKERS 


Phe Brooklyn Academy has been con 
ducting an insurance course for pre 
nective brokers and avents during each 
Summer since 1930. Since instruction is 
continuous, students are permitted to 
enter at any time \n appleant matric 
ulating at present, or not later than May 
8 will be able to quality for the state 
examination that will be viven during 
September In the past, many students 
registered for instruction at this time 
t the vear because of the normal Sum 
mer reduction in activity in the business 
in which they were engaged 


MARYLAND AGENTS’ MEETING 


Che second regional meeting of the 
vear has been set for Wednesday, April 
24, by the Maryland Association of In 


surance Agents It will take place at 
Centerville, with all the Eastern Shore 
members taking part. The Eastern Shore 
is divided into two districts, the first 
being headed by Howard N. German of 


fifth by J. H. E. Lege 


presidents 


Easton, and the 


of Centerville, regional vice 


't is expected that the president, Toseph 
D). Lazenby of Annapolis, and many of 
the other state officers will be on hand 
tor the gathering 


ST. LOUIS AGENCY FORMED 


Central States General Agency has 
been incorporated to conduct a general 
nsurance agency business in St. Louis 
by Stalev Rathbun. Edward A. Vollmet 


Ruth M. Treffts. 
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OVERDUE BALANCES IN ONTARIO 


Total on December 31 Was Slightly 
Higher Than At End of 1938; New 
Reports To Be on 60-Day Basis 


In the quarterly report of agents’ 
overdue balances for insurance other 
than life for the three months ended 
with December 31, 1939, Hartley D. 


MeNairn, Ontario Superintendent of In- 
surance, reveals a substantial decline for 
the period under review 

The aggregate amount of balances 
reported by the companies only as nine 
ty days or more overdue as at Decem 
ber 31, 1939, is $248,289, which is a de- 
crease of $166,031 when compared with 


$414,320 recorded at the end of the 
September quarter The figure, how- 
ever, is higher than that of $235,610 


reported for the June quarter last year 
and also is higher when compared with 
the December quarter of 1938 when over- 
due balances totalled $231,392. 

Commenting further on these figures, 
Mr. MeNairn 

“The report compares favorably with 
previous years, particularly with respect 
to the number of agents reported, 660 
as compared with 715 a year ago. If 
collections of premiums in the tobacco 
areas had been normal the current re 
port would have shown the smallest 
amount outstanding since the inception 
of the returns 

“Attention is drawn to the coming 


states: 


change in the basis of the quarterly 
returns. Commencing with the report 
to be filed as of June 30> next, all 
avents’ balances outstanding over sixty 
days are to be reported on the returns.” 
These returns must be filed with the 
department within two weeks of the 


close of each quarter 


COURTLAND E. PIERSON DIES 
Courtland Ellsworth Pierson, 74, presi 
dent of the Courtland EK. Pierson Co., 
insurance brokers and agents of Wil 
mington, Del, and active in Masonic cit 
April 12 in the Homoeopathic 
after an about ten 


cle s, died 


Hospital illness ot 


davs. He had been in poor health for 
several months but had remained active 
in the imsurance business until ao tew 
days ago 

\ native of Wilmington, Mr. Pierson 
was educated there and started his ca 
reer in the insurance business more than 
fifty vears ago with J. M. Mather Co 
lwo years ago he was given a gold medal 
emblematic of fiftv vears of service with 
the Home of New York 

After working for the Mather Co. for 


Pierson purchased the 
that address 


several years Mr 
company and operated at 
for a short time 


WITH NORTH AMERICA 50 YEARS 


\ framed service certificate has been 
forwarded to Alfred | sell & Co. ot 
Halifax, Nova Scotia, commemorating 


the fiftieth anniversary of their appoint 
ment as agents of the Insurance Com 
pany of North America 


ROBERT WHITNEY IN NEW POST 


Robert Whitney of Boston has retired 
from Patterson, Wylde & Windeler to 
hecome associated with the general 
agency of Gilmour, Rothery & Co. He 
was with the former firm eighteen 
vears, the last three as a member of 
the firm 


NATIONAL FIREMAN S FUND 


FIRE FRANKLIN 


EXPERIENCE 
CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


744 BROAD STREET - - - - - 


NEWARK, N. J. 


New York Brokerage Office 


110 William Street 
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Merges Brooklyn Office 
With J. W. DeMott & Son 





WIHILLIAM F 


STANZ 


The Brooklyn agencies of W. F. Stanz 


and J. W. DeMott & Son, Inc., were 
merged on Monday under the name of 
1. W. DeMott & Son, Inc., with offices 
at 136 Montague Street, Brooklyn 


Philip Sehweitzet 
combined agency 
president. 

1 W. DeMott & Son, Inc., represents 
the following companies for fire and 
allied lines: Connecticut Fire, Common- 
wealth of New York, Sentinel Fire, Min- 
neapolis Fire & Marine; London Assur 
ance, Michigan Fire & Marine, Alleman- 
nia and Rochester American. De Mott 
Schweitzer, Inc. is a casualty ageney 
representing the United States Casualty 


is president of the 
and Mr. Stanz is vice 


NO CHANGE IN PREMIUM RULE 

Counsel for the New York Fire In 
surance Exchange have held that the 
revised insurance law of New York State 
does not make it necessary f® change the 
premium payment rule of the exchange 
There is nothing in Sections 121 and 125 
f the new that makes advisable 
any change in the requirements of Sec 
tion 20 of the exchange agreement as 
heretofore interpreted and_ enforced, 
Manager Harold M. Hess says in a no 
tice to writing o° ces. 


code 


H. W. VAN WAGENEN DIES AT 88 
Henry W. Van Wagenen, retired in 
surance broker, died Monday at. his 
home in Morristown, N. J., after a brief 
illness. He was 88 vears old. He was 
raduated from Cornell University in 
1870 and while there organized the uni- 
versity’s glee club. Until his retirement 
eighteen years ago Mr. Van Wagenen 
was a partner of the insurance firm of 
\lbert C. Smith in New York City 


BUTLER HEADS CHICAGO AGENCY 
W. C. Butler, 


of the Rockwood 


partner and associate 


Co., Chicago general 


agency, has been elected president o! 
the firm. He succeeds Frank P. Wood, 
who remains with the organization as 
chairman of the board. Other ot cers 


who continue in their old posts are Louts 
P. Cain, Jr., as secretary; L. M. Haar- 
vig, senior vice-president; R. R. Rawle 
and J. E. Rowland, vice-presidents, and 
N. J. Westerhold, Jr., treasurer. 


ESSEX COUNTY MEETING APRIL 24 
A feature of the meeting of the Essex 
County Association of Insurance Agents, 
to be held on Wednesday, April 24, at 
the Maplewood Country Club, will be 
demonstrated on “Insuring the Sale.’ 
Those participating will include Freder- 
ick W. Westervelt, Jr., Charles D. Min- 
ogue, T. Scoville Snyder, Arthur L. 
Zimmerman and Charles W. Bollinger. 
Professor L. J. Ackerman will speak on 
“The Forgotten Man—the Public.” 
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SOURCE of PREMIUM INCOME! 


The increasing number of banks entering the automobile 
financing business in their various localities is creating 
Reciprocal 














new sales opportunities for local agents. 
advantages result when agents and banks work together 


in this field. 


The folder pictured above enables Royal-L iverpool 








(gents to present to their local bankers a most he 0 
explanation of the considerations involved i 
such financing — also a review of insurance 


coverages available. 
For a copy of this folder, together with infor- 


mation regarding other production aids supplied to our 
representativ es, address the Publicity Department, 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. | 








Following publication recently in this 


column of the explanation of the co- 
insurance clause as prepared by “Larry” 
secretary of the Underwriters As- 
New York State and man- 
Syracuse division of the 


Daw, 
sociation of 
aver ot the 


New York Fire Insurance Rating Or- 
vanization, | received a cordial and wel- 
come letter from Mr. Daw in which he 


wrote the following: 


“It is a far cry to the months when 


1 was secretary to the executive com- 
mittee as well as still further to the 
happy days when you were chairman 
of said committee and one of my over- 


your progress through the 
chairs. The recollection of your kindly 
counsel and guidance in those days will 
always be green in my memory. 

“It is a strange coincidence that I 
was asked by the executive committee, 
in view of the furore about coinsurance 
rates on dwellings particularly, to draw 
up in consultation with President Bes- 
sant a monograph on the principle and 
application of coinsurance which might 
be as Martin Luther said, ‘in the lan- 
guage of the people’.” 

*x x ok 


lords during 


Periscopes for Modern Autcos 
The low modern car makes it almost 
impossible to see above the first floor 
of a building which, for one reason or 
another, one wishes to see from a car 
without stopping to enter the premises. 


HOLC Plan 


(Continued from Page 1) 


interests in a program 
of inspection and fire prevention, which 
in due time should lower fire hazards 
and result in reduced losses to carriers. 


the insurance 


Officials of the bank board declared 
that they had received the full coopera- 
tion of the insurance industry during 


the entire negotiations and that the new 
agreement represents distinct advantages 


to the corporation, and therefore to the 
general public. Representing the Stock 
Company Association, the largest group 


of its kind in the world, in the negotia- 
tions were Perrin ( Cothran, chairman, 
who is vice-presi dent of the Phoenix of 
Hartford group of companies; William 
if evaetae, vice-president of the Cor- 
roon & Reynolds group, and Ivan Escott, 
vice-president of the Home of New York 
group, who replaced the late Frank A. 
Gantert Representatives of the Na- 
tional Association of Insurance Agents 
included Sydney O. Smith of Gaines- 
ville, Ga., president association; 
Payne H 


of the 
Midvette of Tallahassee, Fla., 
vice-preside nt; 
New York, general 


Walter H. Bennett of 

counsel, and W. 

Owen Wilson of Richmond, Va., a past 
president. 

As the Federal Home Loan Board 
states that membership in the Stock 
Company Association is open to all stock 
carriers who wish to participate, this 
means that admitted branches of foreign 
companies and their American affiliates 
may now join the association. Hereto- 
fore membership has been confined 
wholly to American owned carriers 

Flat Commission of 20% 

The contract between the Stock Com 
pany Association and the HOLC has 
not yet been put into final shape as there 
are numerous details remaining to be 


\fter a long trip inspecting dwellings 
and domestic risks, where I wish to see 
the chimneys clearly, I get back to my 
hotel with a kink in my neck. I sug- 
gested to a taximan recently that it 
would be a good idea to have a periscope 
through the roof, which he thought an 
excellent idea. Artistically and practi- 
cally the so-called modern streamlined 
cars remind me of turtles. Turtles, too, 
have to crane their necks to see anything 
above their shells. 
* * * 


N. Y. Ex-Fieldmen’s Society 


The twentieth annual meeting of the 
New York Ex-Fieldmen’s Society was a 
well attended and pleasant affair held at 
the Hotel Biltmore in New York on 
April 10. The gathering was enhanced 
by the presence of Frank E. Burke, 
former vice-president of the Home of 
New York; A. G. Martin, president of 
the Underwriters Salvage Co., and many 
other notables in the insurance business. 
\ll are former fieldmen of New York 
State. 

It reminded me of college reunions, 
and although my class of 1890 at Colum- 
bia University was having its fiftieth 
anniversary dinner last week I preferred 
to attend this “reunion.” College class 
reunions are fine, but after all the friend- 
ships formed in the insurance field 
among mature men are finer to me and 
the associations are worthier of keeping 
alive. 


clarified and interpreted. It is reported 
ofcially also that the commission rate 
will be a flat 20% to designated agents 
everywhere. This means a loss to some 
agents and gains to the majority. Under 
the old contract agents received 50% of 
the normal commission on this business. 
Commission rates varied from 15% as 
high as 35% in excepted city areas. As 
HOLC insurance is on residential prop- 
erty, which generally carries a 20% fire 
insurance commission rate, that rate was 
selected as acceptable upon a uniform 
basis. 


Carriers to Assume HOLC 


Insurance Costs 


\s fire insurance rates are not re- 
duced under the new agreement and as 
commission payments to agents will be 
larger on the whole, the question is 
asked how does the HOLC secure the 
reduction in insurance expenses which 
it demanded when the old contracts 
with the stock and mutual company as- 


sociations were cancelled? It is re- 
ported from reliable sources that the 
stock insurers have agreed to assume 


heretofore borne by the 
HOLC, of administering the insurance 
affairs of the corporation. This is said 
to amount to around $600,000. The in- 


the costs, 


surance companies will receive in pre- 
mium income the full rates on all risks 
but in addition to payments of losses 


they will, it is said, assume these costs 
of supervision and administration. 
News of selection of the Stock Com- 
pany Association to carry all the HOLC 
insurance, which heretofore was divided 
with the mutuals, was received with much 
satisfaction at headquarters of the Na- 
tional Association of Insurance Agents. 
The association has known for some days 
that this insurance was going to the 
stock companies but nothing could be 
In to- 
American Agency Bul- 


released officially until this week. 
day’s issue of the 
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letin General Counsel Walter H. Ben- 
nett makes the following statement: 
Statement of Walter H. Bennett 

“It is said that if one works long 
enough and hard enough on any project, 
eventually success will come. Such is 
the story that broke this week by the 
announcement that the Stock Company 
Association has been awarded the Home 
Owners’ Loan Corporation contract for 
its insurance requirements. Few people 
know of the long hours and constant 
vigil that has been put into this project 
by representatives of the National Asso- 
ciation working constantly with the spe- 
cial company committee to bring this 
work to a successful conclusion. 

“It is a striking illustration of what 
can be done when companies and agents 
see eye-to-eye and work together for a 
common end. 

“Heretofore on all insurance premiums 
financed by the HOLC the agent only 
received one-half of the commission. 
This was on the theory that the agent 
was practically disconnected from the 
transaction because the HOLC was fur- 
nishing the money and buying the in- 
surance. 

“After five months’ labor, 
now been established by 
tween the National Association and the 
Stock Company Association a commis- 
sion on all insurance written by the 
SCA on all HOLC insurance, of 20%. 
This means several hundred thousand 
dollars of income for agents which they 
have not been receiving. If any agent 
anywhere ever needed any additional 
proof of the value of an organization, 
here it is. 

“The new contract will generally per- 
mit membership in the Stock Company 
Association of all such companies so de- 
siring to enter.” 

The Stock Company Association will 
provide a broad errors and omissions 
policy which will help to save the HOLC 
expenses it has previously assumed. The 
SCA also will issue master policies cov- 
ering HOLC interests in every state, with 
local agents issuing certificates under 
these contracts for each individual risk. 

It is estimated that the premium vol- 
ume on HOLC business will be nearly 
$4,000,000 this year and higher in 1941. 
Improved general business conditions 
throughout the country will bring a re- 
duction in the volume of insurance to 
be controlled by the HOLC, whereas an- 
other depression will result in more home 
owners being unable to meet mortgage 
and insurance payments, bringing the 
HOLC more directly into the picture as 
mortgagee or owner of distressed prop- 
erty. 


there has 
agreement be- 


CAMDEN FIRE DIVIDEND 


Directors of the Camden Fire have 
declared a dividend of 50 cents a share, 
payable May 1 to stockholders of record 
April 15. 





LICENSE SUSPENDED IN MoO. 


Insurance Dep’t Acts Against the Rhode 
Island for Alleged Infraction 
of State Laws 


S. Watson of the 
Island has advised The 
that the 
ance Department has suspended tempo- 


President Byron 


Rhode Eastern 


Underwriter Missouri Insur- 


rarily the license of the company be- 
cause of an alleged infraction of Mis- 
sourt laws in connection with an inland 
marine contract issued in 1939 by the 
Rhode Island Pacific Coast general 
agents, Cravens, Dargan & Fox. The 
Missouri Department has been advised 
that this contract was issued before the 
merger of the Merchants and the Rhode 
Island and before the inception of its 
reorganized underwriting practices, in- 
cluding establishment of a separate in- 
land marine department. 

The commissioner has been further 
advised, according to Mr. Watson, that 
though Cravens, Dargan & Fox still 
maintain that the contract is issued 
under terms that are fully in accordance 
with the law, the Rhode Island has nev- 
ertheless ordered immediate cancelation 
so as to comply with the request of the 
Missouri Department. 

In Missouri the Rhode Island was a 
carrier for the insurance offered by the 
National Retailer-Owned Grocers, Inc. 
through the N.R.-O.G. Insurance Agen- 

Inc., Chicago. The Missouri Depart- 


ment recently notified several compa- 
nies that the licenses of Robert P. 
Whyte, Jr., Kansas City, who is Mis- 


souri agent for the agency, were being 
discontinued. The so-called “free in- 


surance” of the N.R.-O.G. is said to be 
an arrangement whereby its affiliated 
wholesalers furnish retail members an 


amount of coverage equal to the retail- 
ers’ average monthly purchases of food. 
The Missouri Association of Insurance 
Agents has charged that this insurance 
plan allegedly conflicts with Missouri 
statutes. 


HEADS CHICAGO MARINERS 

S. B. Fraser, of the Firemen’s Insur- 
ance Co., was elected skipper of the 
Mariners, Port of Chicago, at the annual 
meeting held April 1. Other officers 
elected were first mate, Earl H. Folling- 
stad, Fidelity & Guarantee Fire Corp.; 
purser, Spencer Mount, Fire Association, 
and yeoman, W. T. Shirley, New York 
Underwriters. A committee is to be 
appointed at the next meeting to revise 
the constitution and by-laws. 


MOVE OFFICE IN COLUMBUS 

Appleton & Cox, Inc., well-known ma- 
rine insurance underwriters of 111 Jolin 
Street, New York City, announce that 
on and after April 1 their Columbus, 
Ohio, office will be located at 51 North 
High Street. 
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q 
S. F. B. Morse, son of Rev. Dr. Jedidiah fay 
Morse, the early American geographer, 
was born in Charlestown, Mass., on April 

















27th, 1791. His father wanted him to study for the ministry 


and when Samuel insisted upon becoming an artist, told 
him that he was throwing his life away. 


In 1811, after graduating from Yale, Morse went abroad 
to study under Benjamin West. He became an artist of the 
first rank and painted many portraits of prominent Ameri- 
cans. His portrait of Lafayette, made when the General 
last visited America, now hangs in the Mayor's office at 
City Hall, New York, and is valued at $250,000. 


Morse’s first telegraph instrument was made out of an 
old artist's canvas stretcher and portions of a wooden 
clock. In 1837, when Alfred Vail examined 
this contraption, he was so impressed that 
he invested $2,000 and became Morse’s 
partner. A patent was obtained and, in 
1843, Congress voted $30,000 with which 
to construct an experimental telegraph line 
between Baltimore and the Supreme Court 
Chamber in the Capitol at Washington, D.C. 
Ezra Cornell, who later founded Cornell 
University, was the workman who erected 7” ) 


LeAO 















the poles and strung the wires for the 
demonstration which was a complete 
success. The first message sent was... 
“What Hath God Wrought"’. 


Morse met Daguerre, the inventor of photography, 
upon one of his trips abroad and they had become warm 
friends. In 1839, Daguerre sent him his camera specifications 
and from these Morse constructed the first camera ever 
built in America. With it he photographed the Church of 
the Messiah in Broadway and this was the first photograph 
ever taken on the Western Hemisphere. 


During the last two decades of his life Mr. Morse lived 
on the banks of the Hudson river near Poughkeepsie. He 
had converted the original farmhouse into a beautiful 
Italian Villa surrounded by spacious gar- 
dens. A telegraph instrument on his 
library desk was connected by direct wire 
to New York and he often talked by it 
to friends in distant parts of the country, 
and later with those in Europe over the 
Atlantic Cable. 








The Home, through its agents and brokers, is 
America's leading insurance protector of Ameri- 
can Homes and the Homes of American Industry 
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Processing Concern’s 
Customers Not Covered 
INSURANCE CARRIER ABSOLVED 


New Jersey Court Finds That in Spite 
of Endorsements Only Named As- 
sured Was Protected 
Action was brought by customers of 
a processing company on a policy which, 
the plaintiffs alleged, covered “the per 
sonal property of all of the customers of 
the D. & S. Processing Company against 
enumerated hazards, including sprinkler 
leakage, while that property was on the 
premises of the named assured at Clif- 
ton.” It was also alleged that while mer- 
chandise belonging to the plaintiff cor 
porations was in the possession and cus 
tody of the company at the 
mentioned premises for the purpose of 
being processed was damaved and de- 
stroved as a result of sprinkler leakage 
The policy was issued to the D. & S 
Processing Company. \ clause in it 
contained the warranty “Ownership 
Warranted that the property 
hereunder is at all times owned solely 
and unconditionally by the assured, un 
less endorsed hereon in writing to the 

contrary.” 


processing 


insured 


Significance of “Assured” 

Dealing first of all with the policy 
standing alone without endorsements, the 
New Jersey Court of Errors and Ap 
peals, Crown Fabries Corp. v. Northern 
Assur. Co., Ltd., 10 Atl. 750, said: “There 
is no bs bt that, stripped of endorse 
ments, the policy insured only the D. & 
S. Processing Company. The loss, if 
any, was made ‘payable to the assured.’ 
In the repeated use throughout the orig 
inal policy of the word ‘assured,’ it is 
always spelled with the initial letter cap- 
italized, viz.: ‘Assured,’ thereby individ 
vualizing the named person as the one, 
and the only one, who carried the benefit 


of the insurance and who could collect 
the loss, if any, thereunder. We start, 
therefore, with the distinct understand 


ing that insured interest is that of the 
contracting party, namely, the D. & S 
Processing Company, and that that in 
terest was only in those which 
were owned solely and unconditionally 
by that company unless endorsed on the 
policy to the contrary.” The court there- 
fore passed to the endorsements to as 
certain whether they enlarged the in 
sured interest of the D. & S. Processing 
Company to goods which it did not own 
solely and unconditionally. 

One endorsement extended the cover- 
age to Theft, Burglary, Pilferage, Lar- 
ceny, Robbery and H: ‘ld up, on custom 
ers’ merchandise, including processing 
charges and handling and storage, and 
materials and supplies owned by the i 
sured all while on the specified premises 
Another extended the coverage to cus 
tomers’ merchandise and pt a charges 
against such merchandise against Dire. 
Lightning and Sprinkler Leakage, ex 
plosion, water damage, windstorm and 
other specified risks 


LOC rds 


Legal Liability Cover 

In addition to the direct coverage on 
the insured property the policy declared 
that it was also intended to cover the 
legal liability of the assured, “onlv to 
the amount which they are obliged to 
pay and do pay on merchandise by rea 
son of losses caused by perils insured 
hereunder subject in all respects to pol- 
icy terms and conditions.” 


The court construed these endorse- 
ments to mean: (1) An extension of the 
direct coverage of D & S. Processing 


Company to its interest in enumerated 
not owned by it, against the spe- 
cified hazards, and (2) an Asmntihendion 
of that company against indirect loss by 
way of liability to others to the extent 
that it was obliged to and did pay. “Ad- 
mittedly,” the court said, “the plaintiffs’ 
case depends upon the giving to the 
endorsements such a construction as will 
carry direct coverage to customers for 
their merchandise while in the named 
assured’s premises We think that the 
policy provision is, without ambiguity, 
to the contrary. The endorsements bring 


goods, 
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Central Insurance Co. of Baltimore 


Shows Rare Old Baltimore Prints 





As part of the 
Central Insurance Co. of 
prints and fire relics, dating 


were displayed on the 


observance of the 
Baltimore 


company’s seventy-fifth anniversary the 
recently 
back in some 
walls of the first 


held an exhibition of old Baltimore 
instances to Colonial days. The prints 
floor office and the mezzanine. The 


exhibition was well attended and received much favorable comment. 


‘customers’ merchandise,’ 
articles that are not the property of 
customers, within the insured 
property but they contain no language 
which, by fair construction, adds any 
insurable interest beyond that of the 
contracting party 
Plaintiffs Not Named 

“The D. & S. Processing Company is 
not a party to this suit and has no in- 
terest herein. The complaint alleges no 
| on its part. Not only were the 

laintiffs not named in the policy; they 
i not contribute to the consideration 
and, so far as appears, had no knowledge 
of the issuance of the policy until after 
I named assured, 


grouped with 


class. of 


loss had occurred. The 
as we have said, warranted that except 
as otherwise endorsed upon the policy, 
the protected property was owned solely 
and unconditionally by it. The policy 
was endorsed, but the modification and 
extension thus effected went to the prop- 
erty and the interest covered and not 
to the identity of the person insured. 
This clearly appears in that the endorse- 
ment further provides that the purpose 
of the insurance is to indemnify the as- 
sured for liability only to the amount 
which the assured is obliged to pay and 
does pay on merchandise by reason of 
losses caused by the perils insured 
against,’ 
Strangers to Contract 

The court reached its conclusion from 
a study of the entire instrument in ac- 
cordance with the rules of interpretation 
and construction, and found no uncer- 
tainty in the terms of the policy. Plain- 
tiffs were strangers to the execution 
of the contract and to the consideration 
on which it became effective. “Before a 
claimant becomes entitled to favor as an 
assured he must establish that he has 
the status of an assured. Ordinarily the 
obligations arising out of a contract are 
not enforceable by a person who is not 
a party to it or in privity with it. By 
the statute now extant as R. S. 2: 26-3.6, 
N. J. S. A. 2:26-3.6, a person for whose 
benefit a contract, either simple or sealed, 
is made may sue thereon in any court 
although the consideration of the con- 
tract did not move from him. But one 
who is not a party to a contract has no 
status to sue upon it if he be a person 
with whom the contracting parties never 
meant to come into contractual rela- 
ge a possible benefit to such a party 
by the performance of a contract is not 
enough to give him the right to main- 


tain an action upon it. To have that 
effect it must appear that the contract 
was made for his benefit. 

The court held that it did not appear 


New York Bridge League 
Annual Meeting April 25 


A large attendance is expected at the 
annual meeting of the New York Insur- 
ance Bridge League which will be held 
in connection with the final qualifying 
round of pair play on Thursday evening, 
\pril 25, in the cafeteria of the National 
Surety Corp., 4 Albany Street, New York 
City. The eight best scores of each 
player will be used in determining Pe 
qualifying to play in the finals for the 
pair championship of the league, thirty- 
two players qualifying for this event. 

Results in the two sections of pair 
play in the semi-final session were as 
follows Section 1—first, A. Brindley 
and M. E. Lawless, Hartford Accident; 
second, B. W. Fisk, Standard Surety & 
Casualty, and H. Blohm, National Sure- 
tv; third, C. Grant and S. D. Ellis, 
Employers’. 

Section 2—first, H. Lees, U.S. F. & G., 
and A. Ryder, Great American Indem- 
nity; second, Rex Dennant, Eliel & Loeb, 
and J. J. Rooney y _ Insurance Co. of North 
America; third, C. L. Beardsley, America 
Fore, and J. F. 7 eg Recording & 
Statistical Corp. 


CANADIAN FIRE LOSSES 


Fire losses rose in Canada during the 
week ended with April 6, the estimate for 
the week being $299,000. This loss is 
above the totals recorded for the past 
few weeks and compares with a loss of 
$137,000 for the preceding week. The 
figure for the corresponding week last 
year was $242,900. Quebec province con- 
tributed to the higher loss with an in- 
dustrial fire in Montreal and a big pri- 
vate residence loss at Senneville. 


35 YEARS WITH AETNA FIRE 
Charles C. Tomlinson, Jr., supervisor 
of the loss department of the Aetna Fire 
at the home office in Hartford, last Fri- 
day celebrated his thirty-fifth anniver- 
sary with the company. He was ap- 
pointed to his present position in 1936. 


from the complaint, as amplified by the 
policy, that the defendant insurance 
company insured or intended to insure 
the plaintiffs or that the plaintiffs had, 
within the meaning of the New Jersey 
statute, a beneficial interest in the con- 
tract; therefore no cause of action was 
stated against the defendant company. 
Judgment for the defendant was af- 
firmed. 


April 19, 1949 


HITS ACQUISITION COSTS 








Vice-President Falls, American of New. 
ark, Finds No Benefit in Payment 
of Excess Commissions 
address delivered before the 
Institute of Montreal, the 
president of the Insurance Institute of 
America, Laurence E. Falls, recommend- 
ed direct action for the solution of one 
of the pre ssing problems of the fire and 
casualty insurance business, uneconomi- 
ye high acquisition costs. Mr. Falls is 
also vice-president of the American of 

Newark. 

Excessive agency commissions, he said, 
benefit neither the insurance public, the 
bona fide agent or broker, nor the com- 
panies, the only beneficiaries being a 
host of solicitors and sub-agents through- 
out the country who, providing no sery- 
ice or expending little or no time or 
energy in return for their commissions, 
have no justification whatever for their 
existence in the insurance field. 


In an 
Insurance 


This is a problem, undoubtedly, which 
should, and can, be solved to the ad- 
vantage of the fire and casualty insur- 


ance business as an institution and to 
the insuring public, according to opinions 
expressed in authoritative insurance cir- 
cles in Canada following Mr. Falls’ ad- 
dress. It will require drastic measures, 
however, to effect a solution. In the fire 
and casualty insurance business in Can- 
ada and in the United States there is a 
similar condition to one which has had 
serious effects upon many industries and 
commercial and mercantile endeavors in 
the past—an excess of supply over de- 
mand. 


Fireman’s Fund Changes In 


New York State Field 


James F. Crafts, manager of the FEast- 
ern department of the Fireman’s Fund 
Group, announces the resignation of Spe- 
cial Agent Richard M. Hooker effective 
April 15. Lorin D. Goulding, Jr., who 
has for many years successfully super- 
vised the affairs of the group in western 
New York, will succeed Mr. Hooker and 
have jurisdiction over the central New 
York field in addition to his present ter- 
ritory. Mr. Goulding is well qualified 
to assume these added duties. 

He will be assisted by Edgar C. Hasel- 
ton, a young man who has been associ- 
ated with the Fireman’s Fund for sev- 
eral years, advancing through various 
positions in the underwriting department, 
and whose appointment as special agent 
is now announced. 


1939 FIRE RESULTS IN IOWA 

Fire companies, including mutuals and 
reciprocals, had net premiums of $15,- 
030,304 on Iowa business during 1939 
which was a net increase of $311,182 
over the previous year. Net losses in- 
curred totaled $6,005,878 during the year 
which was slightly under 1938. A break- 
down on net premiums revealed Iowa 
stock companies had a total of $362,937; 
non-lIowa stock, $10,173,632; reciprocals, 
$177,260; Towa mutual fire, $3,268,748, and 
non-lowa mutuals $1,047,727. Non-Iowa 
stock companies had net losses incurred 
totaling $4,435,891; Iowa stock, $136,414; 
reciprocals, $125,591; Iowa mutuals, $1,- 
060,948, and non-Iowa mutuals, $247,034. 
The increase on premiums was made by 
the stock companies with the mutual 
companies dropping approximately $30,- 
000 in net premiums from the 1938 total. 





HERBERT C. SMITH DIES 


Herbert C. Smith, chief clerk in the 
United States branch in New York of 
the Norwich Union Fire and oldest em- 
ploye in point of service, died last week. 
He had been with the company fifty-two 
years. Born in Canada on November 29, 
1866, he entered the service of the com- 
pany on August 17, 1888. 


AMERICAN EQUITABLE DIVIDEND 

Directors of the American Equitable 
of the Corroon & Reynolds group have 
declared a quarterly dividend of 25 cents 
a share, payable April 25 to stockholders 
of record April 15. 
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Certain World’s Fair Fire Risks 
May be Written at Pro Rata Rates 


For this year the Suburban Division 
of the New York Fire Insurance Rat- 
ing Organization has ruled that New 
York World’s Fair fire risks may be 
written pro rata of the published annual 
rate when under the reducing amount 
building form No. 1. A. J. Bucksar, 
deputy manager of the division, has no- 
tified companies as follows with respect 
to World’s Fair fire insurance: 

“Under date of October 2, 1939, rates 
for the New York World’s Fair 1940 
were published on an annual basis. This 
meant that insurance written for any 
term short of one year was subject to 
the short rate penalty. This penalty 
was intended because it was thought 
that all World’s Fair building insurance 
could and should be written for a full 
one year term from October 30, 1939. 
However, it has been found that in some 
cases only short-term insurance is nec- 
essary, particularly on new construction 
and lessees’ structural improvements 
only recently completed or now in 
process of erection or completion. As 
the special World’s Fair reducing 
amount form No. 1 is so drawn that the 
company’s liability terminates on the 
official closing date of the fair in 1940, 
the committee concluded that it was 
unfair to require the short rate penalty 
when the form specially designed and 
recommended for use in the writing of 
fair risks, requires by its conditions, 
that the insurance be written to a date 
not later than October 30, 1940. It was 
therefore decided that the following spe- 
cial treatment be authorized: 


Pro Rata on Endorsements Also 

“Insurance for terms less than one 
year, when written under the recom- 
mended reducing amount building form 
No. 1 and to a date not prior to the 
official closing date of the fair in 1940, 
is subject to pro rata of the present 
published annual rate. When _ policies 
written under the special form No. 1 
also carry the extended coverage en- 
dorsement, the form No. 1 extended 
coverage endorsement No. 4 rate may 
also be pro-rated. If vandalism and ma- 
licious mischief endorsement is carried, 
that rate may likewise be pro-rated. 

“However, in the case of full cost 
and additional expense endorsement 
form No. 2 in addition to providing in- 
demnity for increased expense for rapid 
reconstruction or replacement up to 
50% of normal reconstruction or re- 
placement costs, it also increases the 
company’s liability, provided the prop- 
erty is rebuilt, in an amount equal to 
the depreciation under form No. 1, and 
therefore the advantages under this 
form are daily increasing and will con- 
stantly continue to increase during the 
period of the fair. Therefore, whereas 
it was regarded as reasonable that pro 
rata rate should be permitted under 
form No. 1, it was decided that the 
short rate applicable to form No. 2, as 
printed on same, should be continued 
for coverage under endorsement No. 2 
when added or made a part of a con- 
tract for any term less than one year. 


Where Short Rate Charges Apply 


_ “The rate then for endorsement No. 2 shall 
in all cases be computed by charging the short 
rate percentage of the annual reducing form 
No. 1 rate, as set forth in table, for the month 
in which the endorsement takes effect. The 
orm No. 2 extended coverage endorsement 
No. 4 charge shall also be a short rate per- 
centage of the present published annual ex- 
tended coverage endorsement No. 4 rate for 
form No. 1, The same short rate table also 
applies for form No. 2 vandalism and malicious 
mischief endorsement coverage. (These short 
rate charges are to be in addition to the pro 
rata charges for endorsement No. 4 vandalism 
and malicious mischief under form No. 1).” 


After giving a summary of the an- 
nual exhibition area rates and an exam- 
ple showing the rates applying on six 
months’ insurance from May 1, 1940, 
the bulletin proceeds: 

“Short term contents insurance or 
building insurance under an ordinary 
form (not reducing amount form No. 1) 


shall be subject to the usual short rate 
charge as heretofore. Extended cover- 
age endorsement No. 4 and vandalism 
and malicious mischief cover added to 
the above will also be subject to the 
usual short rate charge. 


Pro Rata on U. & O. 


“The conditions of the special World’s Fair 
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weekly use and. occupancy form approved by 
the executive committee or weekly forms (¢ 
or F, so corrected that liability ceases on the 
official closing date of the fair in 1940, re 
duces the company’s liability to nil at the ter 
mination. of' the fair, and therefore in consider- 
ation of the fact that, insurance under these 
recommended forms cannot be written for a 
term beyond the closing date of the fair, it 
was decided to allow pro rata rate, as in the 
case of property damage insurance under build- 
ing form No. 1, if written to a date not prior 
to the official closing date of the fair this 
year. 

“The special World Fair rents paid in ad 
vance form also contains a condition reducing 
the company’s liability to nil upon the termi- 
nation of the fair, and since insurance under 
this recommended form cannot be written be- 
yond the closing date of the fair in 1940, pro 




















fire and burglary protection to A.D.T. 
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rata of the present published rate for any term 
less than one year will be permitted, if the 
it surance is written to a date not prior to the 
official closing date of the fair this year. 

“The reducing amount special building form 
No. 1 is being reprinted to include the new 
and revised civil authority clause. Hereafter 
insurance written under the old form No. 1 
will be criticized unless the old civil authority 
clause is voided and the new clause sub 
stituted,” 


BUFFALO SPECIAL IN N. J. 
The Buffalo 
pointed George E. 


Insurance Co. has ap 
Dieck of Newark as 
special agent for New Jersey. 


1, Winston-Salem, North Carolina, the R. J. 

Reynolds Tobacco Co., makers of Camel Cig- 
99 arettes, operates the largest tobacco products 
factory in the world. Most jealously guarded 
of the company’s assets are its priceless stocks 
of costly tobaccos, stored in warehouses for 
years of aging and mellowing to attain the 
perfection that only time can give. 

Realizing that destruction or damage by 
fire of this tobacco treasure would mean a 
loss that only the passage of years could re- 
place, Reynolds executives decided to install 
the most efficient method of fire detection 
and reporting available. After thorough study 
by the company’s engineers, consultation with 
independent fire protection authorities, and 
comparison with other protection methods, 
the company’s officials selected A.D.T. pro- 
tection, not only for the tobacco warehouses, 
but also for the factories, office building and 
other units of its vast operations. 

The services provided include: Sprinkler 
Supervisory and Waterflow Alarm, Aero Au- 

tomatic Fire Alarm, Watehman Supervision. 
Manual Fire Alarm, and Burglar Alarm. 

We are proud that, like many other lead- 
ing enterprises whose names are household 
words of American business and industry, the 


R. J. Reynolds Tobaceo Co. has entrusted its 
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“Set Your Jib for Added Income” 
From Yacht Insurance, Says Home 


ufacturer, the model and the year of its 


Now is the season for selling yacht 
insurance and IYO presents some unusu 
opportumities tor agents and 
current issue ot News 


Home ot 


aly hne 
brokers In the 
vrom tome, pubushed by the 
New York bieet, is an excellent illus- 
trated article on yaeht insurance which 
is presented herewith practically in full: 
bells, marine sirens 
louder this Sum 
waters than ever 


rhe dim ob shitps 
and toghorns wii be 
ier On our navigable 


betore, bor with the exception of ski 
ing there ts yee no sport that, dur- 
ing the past ten ‘ars in this country, 


has grown by such poe and bounds as 
boating, especially im the small and me 
dimissized ciassineations. This is evi 
ueneed by the toliowing figures of the 
Weparcment of Commerce covermy rep- 
istered motor boats only, On December 
on December 


1, iyoo, there were /0,000; 
1, os, 201400; on December ' 1938, 
240,000, and on vebruary 1, 1940, 279,525. 


in tact, boating mn the aggregate is now 
bus business, at is said by authorities 
that America’s yacitsmen spend some 
thing like $.00,000,000 annually for the 
maintenance and upkeep of their cratt 

an unportant contribution to general ac- 
tivity. 


Record-Breaking Season in Prospect 


\ record-breaking 1940 boating season 
On the upgrade already, 
tue dislocations abroad are giving it an 
added = impetus Instead of vacation 
money being spent this Summer on tours 
to Kurope, there are indications that 
sea-minded business men, school teach- 
ers and college students may cruise on 
their own trim cratt right here on home 
waterways. Boating grips its followers, 
whether they be wind-jammers or mo- 
tormen, The lure ot the water makes 
the same strong appeal to the monkey- 
wrench sailor as to the “sailing” sailor. 
fo them no other sport or recreation 
near as important or fasci- 


is in prospect 


is anywhere 
nating. 

High cost of upkeep has been asso- 
ciated with pleasure craft in the minds 

This belief is fostered by the 
yachts of the motion pictures. 
“there is a boat for most purses. 
Many relatively inexpensive boats pro- 
vide living quarters—thus giving you ho- 
tel accommodations plus transportation. 

This field has all too often been neg- 
lected by insurance. Producers, partly be- 
cause they were unfamiliar with its 
potentialities and partly because they 
erroneously felt that it was technical or 
mysterious. There is hardly a spot in 
the United States which does not hold 
forth some possibility of development in 
the marine lines, especially with respect 
to small boats 

definite advantage of writing yacht 

insurance is that it often leads to other 
business. Since boats are properly of a 
personal nature, producers find it a ve- 
hicle for a closer relationship with the 
insured which often results in the se- 
curing of other personal or property in- 
surance. 


Gradual Lowering of Rates 


ot some, 
palatial 
Actually, 


The general trend in the writing of 
vacht insurance has been a gradual low- 
ering of rates which make these forms 
available economically to practically all 
classes of small boat owners. The stand- 
ardizing in recent years of small boat 
types by the leading manufacturers tends 
to put the small boat business in the 
automobile class and, in most cases it 
will be found that the prospective hull 
can be identified and rated merely 


through furnishing the name of the man- 


production, Custom made boats, as al- 
Ways, require special intormation but 
data of this kind can be readily obtained 
through the assistant of special agents 
ot the company or any ot the marine 
offices, 

Generally speaking, insurance for small 
boats may be provided against hre and 
inarine, Or hability which in marine un- 
derw riting parlance is known as protec- 
tion and indemnity insurance compara- 
ble to automoble P. D. & L. Complete 
coverage, such as fire, marine and lia- 
bility as, of course, the desirable com- 
bination to sell, Liability or i. & 1. 
may sometimes be written without the 
hre and marine coverages at a premium 
penalty. 

Principal hazards of the yacht policy, 
called “perils ot the sea,” include fire, 
stranding, toundering, storm damage, col- 
lision to your own boat, grounding, strik- 
ing submerged and tloating objects caus- 
ing damage to the hull or to the propel- 
ler or shatt or machinery, and legal re- 
sponsibility tor collision damage to other 
cratt. This coverage also includes salv- 
age charges and thett of the entire boat. 

nder a broader torm burglary of any 
part of the boat or the equipment is 
covered, 

Legal Liability Protection 

Another torm of protection needed by 
the yacht or boat owner is that brought 
about by his legal liability under the 
United States Longshoremen’s and Har- 
bor Workers’ Compensation Act. Under 
this act, the owner must pay compensa- 
tion if any mechanic, painter, carpenter 
or other person (barring contractor) em- 
ployed to work on his boat, may be in- 
jured, The most practical and economi- 
cal way tor him to meet the requirement 
of this act is to insure his liability in a 
sound, reliable insurance company. 

Never take the small boat owner light- 
ly tor he is an enraptured creature be- 
longing to a peculiar sect answering the 
ancient urge of the sea no matter where 
you find him navigating his craft. It is 
best to know first that he is a man with 
confidence in himself and in his ability 
to command. Often to the U. S. Coast 
Guard’s wonderment and awe he will 
tackle navigation and running problems 
with a candor that would dismay the 
hardiest sea-dog of a past era. Unless 
you, too, are one of the sect, it is better 
to be a good listener. It has been said 
that the right kind of listening has 
talked more prospects into line than vice 
versa. Admiring the proud owner's paint 
job, grabbing a brush yourself, or even 
helping him scrape off a few barnacles 
adds to your stature as a listener and 
may even put you in the class of a neo- 
phyte, appealing to the tender sympa- 
thies of a master who fondly remembers 
his own conversion . 

Joining a yacht club is an excellent 
method of making contacts for this form 
of insurance. 





AGENTS’-DEALERS’ AUTO FIGHT 


Battlegrounds are being formed in the 
State of Washington for the automobile 
finance and insurance business, with 
agents and a number of banks on one 
side and automobile dealers and other 
banks on the other side. Dealers up to 
last week enjoyed a slight financial rate 
advantage over the insurance agents and 
cooperating bankers, but now a Seattle 
bank lowers the discount rate from 5% 
to 4% and will continue to permit bor- 
rowers to insure through an agent of 
his own choice. 
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Sane Conduct Urged 
For Inland Marine 


V'‘EWS OF SIDNEY O. SMITH 


Believes Mystery Is Now Out of This 
Coverage and That It is Not One 
for Specialists Only 


Florida Associa- 
tion of Insurance Agents in annual con- 
April 12, Sidney 


president of 


In an address to the 


Palm Beach 
Gainesville, Ga., 


vention at 
©. Smith, 
the National Association, decried a trend 
in the inland marine business that it be 
done by specialists and through specially 
organized general agencies to the dis- 
regard of sound and proven ageney prac 
tices. His address also featured edu- 
cational objectives, for he said that. if 
local agents who are trying to create 
a substantial business for the present, 
will look into the future and truly seek 
to create an estate for their successors, 
they will assume an indispensable ca- 
reer attitude and establish a vast res- 
ervoir of good-will and a good name. 
Referring specifically to inland marine, 
he said: 


Small Town Opportunities 


“The benefit to purchasers of inland 
marine insurance is probably accurately 
revealed by its growth. Indeed, it is pre- 
dicted that an intelligent local agent 
even in small communities may reason- 
ably aspire to build this class of business 
into a size ranking third or even second 
in his volume, without subtracting from 
the growth of his other classes. But the 
National Association is concerned with 
the present trends and apparent absence 
of voluntary control so apparent in the 
inland marine branch of insurance. A 


comoetent committee has been named 
to furnish conference machinery with 
the companies. rhe picture as we see 


it may perhaps be faithfully described 
by the following observations: 

“In the fire business as now conducted 
there appears to be a little more order, 
logic and re spect for the rights of others 
than exists in the casualty and inland 
marine lines. At least we like to be- 
lieve that such is the case. There would 
seem to be warrant therefore to believe 
that if the principles reasonably well rec- 
ognized in the conduct of the fire insur- 
ance business had been or can be suc- 
cessfully transplanted into casualty and 
inland marine, those lines would. ulti- 
mately profit by stabilization and more 
orderly procedure. 

“The same line of reasoning impels 
one to believe that if when the auto- 
mobile fire and theft business and the 
casualty lines were young, their conduct 
had been more closely patterned after 
established procedure, some of the abuses 
which developed in these new lines 
would have been prevented. 


No Longer a Mystery 


“The inland marine business, despite 
its rapidly attained size and ‘expected 
continued growth, is still young. We 
should therefore profit by the lessons 
of other lines. Even the casualty busi- 
ness, through the rules of the Acquisi- 
tion Cost Conference which, in some 
states at least, are reasonably well en- 
forced, recognizes the principle of lim- 
itation of agencies and classification of 
producers. Inland marine lines are no 
longer an unsolved mystery; worthwhile 
agents understand them reasonably well. 
The plea that this business must be done 
by specialists and through Specially or- 
ganized general agencies is no longer 
sound. Furthermore, when inland ma- 
rine includes fire, burglary and other 
easily insured hazards on specific loca- 
tions, then it must or should be willing 
to conform to some form of regulation 
equivalent to that imposed on the com- 
panies writing those hazards. 


Established Relations 


“There is always trouble when new 
departments, whether they be automo- 
bile, marine or anything else, aggressive- 
ly develop their own lines without due 
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ALL CLASSES OF 
OCEAN AND INLAND MARINE INSURANCE 


H. C. WATSON AGENCY SEC’Y 


Joins Dearborn National and Great 
Lakes Casualty After Field Experi- 
ence in Mid-West 
Harold C. Watson, Mid-West insur- 
ance executive and producer, has joined 
Dearborn National and Great Lakes 

Casualty as agency secretary. 
Mr. Watson is well qualified for his 
new position. His background includes 


activity with the Globe & Rutgers, 
where he served as Wisconsin state 
agent, with supervision of Wisconsin, 


Minnesota and upper Michigan, and with 
the Travelers as casualty assistant man- 
ager in Milwaukee. He was graduated 
from Notre Dame in 1925, attended La- 
Salle University Law School and was 
admitted to the Indiana bar in 1929. He 
is a Dean Schedule rate man. 


SOME WAR RATES DOUBLED 


Ocean marine insurance this week 
doubled rates for war risk protection 
against Allied capture on ships of all 


flags except United States, French and 
British in the Far East trade. Cargoes 
in other flag vessels will be insured at 
a rate of “4% instead of 4%. Under- 
writers have also doubled the war risk 
rate for goods carried to Mediterranean 
ports in Italian ships. On eastbound 
voyages the rate is 2%, the same as 
for ships of belligerent nations. On 
westbound trips Italian vessels get the 
1% rates, same as for other neutrals. 


INSURE MEXICAN ART EXHIBIT 


Three freight cars containing more 
than 5,000 objects of Mexican art ar- 
rived in New York this week to be ex- 
hibited this Summer at the Museum 
of Modern Art. The art objects are in- 
sured for $1,381,000 and cover a period 
of nearly 2,000 years. 








regard and consideration to the effect 
on existing agency relations. This hap- 
pens frequently but it is not good for 
the business, invoking as it does a spirit 
of retaliation. The National Associa- 
tion’s plea, therefore, is that agents and 
companies together work out a plan ol 
sane conduct for inland marine, that it 
may without violence to sound practices 
attain a great usefulness—hbefore it is 
too late.” 

















“— = - 














Se Ghent? alle SNe Ao oye are 


PERCE NEEE Cor: 





Se okey EET IT 


am 


ce | ae 2 





April 19, 1940 





Insurance Men in Key 
Posts at Safety Meet 


F. L. JONES AND COLE CHAIRMEN 


Greater N. Y. Council’ s | Gatherton Draws 
5,000; Nearly 50 Sessions on Accident 
Prevention in All Phases 


Insurance was well represented at the 
convention and 
exhibition of the Greater New York 
Safety Council April 16 to 18 at Hotels 
Pennsylvania and Governor Clinton. 
With nearly fifty sessions in- session 
embracing accident prevention and safety 
activity in all phases, the program repre- 
sented an ambitious effort on the part 


eleventh annual safety 





Bachrach 


WALLACE J. FALVEY 

of the local safety council and its many 
cooperating agencies, which included the 
National Conservation Bureau. Fully 
5,000 delegates attended, many of them 
representing insurance companies and 
agencies, 

Frank L. Jones, Equitable Society 
vice-president, who heads the Greater 
New York Safety Council, was honorary 
chairman of the convention committee 
with W. Graham Cole, Metropolitan 
Life, as its general chairman. Mr. Jones 
was also chairman of the industrial 
safety session on emnloye cooperation 
while Charles R. Wilder, vice-president 
of the Council, led the session on Slips 
and Falls. 

Falvey Toastmaster 

Wallace J. Falvey, Massachusetts 
Bonding vice-president, who is secretary 
of the Council, had the role of toast- 
master at the annual banquet Tuesday 
evening and he was thoroughly at home 
among the more than 1,000 diners. In 
addition to the close personal attention 
he gives to the engineering and accident 
prevention work of his own company 
Mr. Falvey is chairman of the advisory 
committee of the National Conservation 
Bureau, a post which keeps him in con- 
stant touch with developments in the 
safety field. The banquet program in- 
cluded addresses by Col. John Stilwell, 
vice-president, Consolidated Edison Co., 
who is president of the National Safety 
Council, and Roy W. Moore, president, 
Canada Dry Co., and an officer of the 
National Association of Manufacturers. 
Human interest feature was a short talk 
by little Miss Patricia O’Brien, student 
of Junior High School No. 159, New 


(Continued on Page 37) 









Actions in N. Y. Against 
Mass. Accident Stayed 


COURT OF APPEALS OPINION 


First Judicial Interpretation of Status of 
J. Harrington as Rehabili- 
tator; Wm. A. Ryesen Attorney 


The New York ‘Court of 
April 16 rendered a 


Appeals on 
vranting 
William A. 

100 Wil- 
behalf of 


commissioner 


decision 
the application made by 
insurance attorney at 
New York, on 


Hyman, 
liam Street, 
Charles F. J. Harrington, 
of insurance of Massachusetts, to stay 
actions in New York against the Massa- 
chusetts Accident of which company the 
Commissioner was appointed receiver for 
rehabilitation purposes last August 30. 
This decision is the first judicial inter- 
pretation of the status of the Massachu- 
setts commissioner in the New York 
courts since the enactment of the new 
Insurance Rehabilitation Law of Massa- 
chusetts which became effective last 
August. 

The appeal had been taken by Com- 
missioner Harrington from an order of 
the Supreme Court, New York County, 
denying his application for the stay of 
trial of an action brought by one Jacob 
Rosen against the Massachusetts Acci- 
dent. Rosen had sued to recover $2,000 
as alleged disability indemnity on a pol- 
icy issued to him by the company, and 
on which policy the company had made 
previous payments to him. However, 
after making such payments, the com- 
pany contended that Rosen’s disability 
was due to a condition which he had 
had as far back as World War days. 
Accordingly, the company refused to 
make any further payments upon the 
ground that the policy had been ob- 
tained by Rosen through fraudulent mis- 
representations. 

While this action was pending, Com- 
missioner Harrington was appointed re- 
ceiver of the company for the purpose 
of rehabilitation. He then applied to 
the Supreme Court for a stay of the 
trial, contending that Massachusetts and 
New York were reciprocal states, and 
that consequently, he as Commissioner of 
Massachusetts, was entitled to a stay 
of any action pending in New York 
State unless he gave his consent to a 
continuance of the case. 

Basis of Claimant’s Opposition 

The claimant, in opposing the appli- 


cation for a stay maintained that in 
order for the Massachusetts commis- 
sioner to be entitled to a stay of the 


pending action, the Massachusetts Ac- 
cident would have had to be doing busi- 
ness in this State, and that Massachu- 
setts Accident Co. had withdrawn from 
New York in 1934. Mr. Hyman, on be- 
half of the Massachusetts commissioner, 
presented facts showing that although 
the company had withdrawn from New 
York in 1934, it had continued to give 
service aS an insurance company to its 
old policyholders; it had regularly paid 
its franchise taxes to the state depart- 
ment of taxation and maintained offices 
in New York and employes, etc., and con- 
tinued to pay, settle and adjust claims. 
Therefore, he argued, the company was 
doing business in New York, and the 
Commissioner of Insurance, as rehabili- 
tator of the company, was entitled to the 
rights afforded to the rehabilitator of an 
insurance company in a reciprocal state 
to New York under the provisions of 
the New York State law. 

Upon the refusal of the Supreme Court 
to grant the stay, Mr. Hyman pressed 
the application in the Appellate Division 


(Continued on Page 37) 
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Curtain Raiser to A. @ H. Week 


“Strange Interlude of Selling” and Stump the Experts Skits 
Kept Audience on Its Toes; Sales Breakfast and 
Producers’ Banquet Are Big Dates Ahead 


By Wallace L.. Clapp 


The curtain raiser of Accident & Health 
Week—April 22 to 27—in New 


York City was a sales congress on Tues- 


Insurance 


day held in the dignified atmosphere of 
Hall of the New 
building. 


York Cham- 
Well 


close of 


the Great 
pub- 


ber of Commerce 


licized, the affair marked the 
the series of educational lectures given by 
the Accident & Health Club of New York 


during recent weeks under the chairman- 





WILLIAM C. 


JEFFREY 


ship of William C. Jeffrey, 
nity, who is vice-president of the club in 
charge of education, Although he recently 
met with an accident which will necessi- 
tate an operation, Mr. Jeffrey 
his visit to the hospital in order to be “on 
deck” in the role of chairman. He did 
a good job. 

The program which was unfolded proved 
well worth the time of Greater New York 


Royal Indem- 


postponed 


agents and brokers who are seriously in- 
terested in building their incomes by solici 
tation of A. & H. lines. Wesley T. Ham- 
mer, president of the club, who is with 
the Loyalty Group, made a welcoming ad- 
dress in which he stressed the simplicity 
of A, & H., its three main accomplish- 
ments, and its effectiveness in insuring a 
man’s physical assets. Although these are 
far more important to him than material 
things—such as property—the average in- 
sured is reluctant to protect them. “Prob- 
ably the reason is that he has been blessed 
with these assets and therefore takes them 
for granted,” said Mr. Hammer. He an- 
nounced that a sales breakfast—April 23 
in Hotel New Yorker—would formally 
open the special week and hoped that at 
the producers’ banquet on June 4 “you all 
will have more money in your bank books 
as the result of your sales efforts in the 
busy week ahead.” 


Falvey Dramatizes A. & H. 


Next on the program was Wallace J. 
Falvey, first vice-president, Massachusetts 
Bonding, the honorary chairman of the 
club’s A. & H. Week committee. He 
made the point that “accident and health, 
next only to life and death, are the most 
important words in our’ vocabulary.” 





HAMMER 


WESLEY T. 


Keenly alert to the need for income pro 

tection Mr. Falvcy said that when acci 

dent strikes an individual its results are 
not only physical suffering but economic, 
injury. He thought everyone shou!d keep 
in mind that health is the most precious 
thing in life and that when we lose it we 
lose all. Carrying his argument a step 
further he said that when one’s ability to 
produce is stopped or curtailed it affects 
not only our earning capacity and physical 
well being but the happiness and content- 
ment of those who are dependent upon us 


National Conservation Bureau Work 


Jeing chairman of the National Con- 
servation Bureau, which is the accident 
‘eer unit of the Association of C, & 

. Executives, Mr. Falvey gave his audi- 
ence a bird’s-eye view of the helpfulness 
of its wide-flung activities to stock cas- 
ualty agents and brokers. Education is 
one of its biggest objectives, particularly 
in reduction of the child mortality rate, in 
establishing safe driving courses in high 
schools and colleges all over the country. 
His hope is that such a course will soon 
be compulsory. A big step in safety edu- 


cation, he pointed out, came a few years 
ago when New York University estab- 
lished its Center for Safety Education. 


This is maintained by member companies 
of the N.C.B. The speaker was also proud 
to refer to the high rating which the 
staff of the N.C.B. has around the coun- 
try. They are constantly in demand as 
speakers at meetings, as lecturers at schools 
and colleges. 

This brought him to engineering as an- 
other potent weapon in the fight against 
accidents and Mr. Falvey spoke of the 
laboratories established in several large 
cities whose good work has resulted in 
sizeable reduction in accidents. Police de- 
partment support, a cooperate press and 
aroused public opinion have all been help- 
ful factors in this reduction. The speaker 
urged that agents and brokers learn more 
about the National Conservation Burcau, 
and in so doing “it will give you increased 
confidence in the companies for whom you 
produce A. & H. business.” He used the 
expression “enlightened unselfishness” in 
pointing to N.C.B. activity, and said that 
in reducing accidents and deaths the bureau 


(Continued on Page 35) 
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“Best Ever” Observance 
Of A. & H. Week Seen 


PLANS COMPLETED NATIONWIDE 


Leaders in Both Agency and Company 


Ranks Back Movement; Nationally 
Known Speakers To Be Heard 
Throughout the country this week 
A. & H. men put the finishing touches 
on what will probably be the best ob- 
servance of Accident & Health Week 
since the movement started six years 
ago. Sales literature has been distri- 
buted, posters displayed, proclamations 


issued by mayors and governors, drug 
windows adorned with special dis- 
and thousands of the popular “68” 
buttons passed out. General Chairman 
Harold R Gordon of Chicago whose 
committee has done a fine job is well 
pleased with the response from partici 
pating companics in the movement and 
the programs lined up by local A. & H 
clubs 


O'Connor Talks in Columbus 


store 
plays, 


In Columbus, O. where a sales break 
fast is being staged April 19 the key- 
noter is Edward H. O’Connor, assistant 


Indemnity, who is a 
National A. & H 
heads the Newark, 


secretary, Bankers 
past president of the 
Association and now 
N. J, association Declaring that “we 
are on the eve of the greatest annual 
production period in the A. & H. busi- 
will urge that A. & H. pro 


themselves “the once-over 


ness,” he 
ducers ive 


and see if “we are prepared to make 
the most of the opportunities afforded 
us in the sale of our line not only dur- 
ing the coming week but the entire 
vear—for A. & H. insurance knows no 
closed seasons.” 


describe the A. & 
purveyor of social 
a commodity that has 
a real value and is within the reach 
of all who derive a weekly or monthly 
wage. He is therefore puzzled when 
agents overlook opportunities to sell in 
come protection—a line in which there is 
little or no sales competition. The speak- 
er will bring out familiar points about 
\. & H. which are too often overlooked, 
among them the steady remuneration 
involved, the unlimited number of pros- 
pects, the free publicity in daily news- 
papers, and the opening wedge which 
\. & H. gives the agent in gaining 
entire control of his client’s insurance. 

Mr. O’Connor will also speak at the 
Cincinnati affair April 22 


Big City Programs Next Week 


The Philadelphia A. & H. Club an- 
nounces two more speakers for its lun- 
cheon-sales cong next Monday at 
Adelphia Hotel They are Ralph S$ 
Robbins, agent for the Preferred Acci- 
dent in New York, and Prof. C. A. Kulp 
of the Wharton School of University of 
Pennsylvania Previously announced 
speakers were John A. Diemand, execu- 
tive vice-president, Indemnity Co. of 
N. A, and Willham Edgar, resident 
manager of the United States F. & G 
John Kk. Leibig, Continental Casualty, 
who is A. & H. Week chairman in Phila- 
delphia, predicts that = attendance will 
be the largest in the history of the club. 

In Chicago the breakfast on 
April 23 is expected to draw an attend- 
ance of 700. A feature of it will be a 
radio skit staged by Donald E. Comp- 
ton, Provident L. & A., who is the local 
club’s new president; R. B. Kegley of 
Moore, Case, Lyman & Hubbard. Harold 
R. Gordon, chairman of the general com- 
mittee, was a participant but an unex- 
pected call to the coast may prevent his 
appearance. The club’s insurance com- 
mentator, J. Robert Johnson, is also going 
on the - at 9:15 a.m. Sunday over 
WCFL and will feature A. & H. Week 
activities. The Chicago Journal of Com- 
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Mr. O'Connor will 
H. salesman as a 
security who sells 


‘TESS 


sales 


(Continued on 


C. F. J. Harrington In 
Notable A. & H. Address 


NON -CAN. LESSONS LEARNED 


Mass. Official Impressed by Value of 
Reserve Tables Prepared by H. & A. 


Conference; Guest of Boston Ass’n 


Life & Accident 
benefit of his 
official, Insur- 
Harrington 


Giving the Boston 
Claim Association the 
views aS a supervisory 
ance Commissioner C. F. J. 
of Massachusetts as guest speaker at 
the monthly dinner meeting of this 
group offered food for thought to those 
charged with administrative problems in 
the life, and A. & H. lines. One of his 


most significant statements was “I be- 
lieve it is the duty of a supervisory of- 
ficial to supervise insurance and not at- 
tempt its administration.” He was in- 
troduced by Peter KE. Tumblety, chief 
claim examiner, Columbian National 


Life, the president of the association, 


Commissioner Harrington dwelt first 
on the non-cancellable A. & H. prob- 
lem and said: “The Massachusetts In 


surance Department has just completed 
the painful duty of terminating the busi- 
ness of the oldest company in this coun- 
trv writing A. & H. insurance only. The 
source of the difficulties of this com- 
from the writing of non-can. 


panv arose 

accident and health insurance. It is 
true that the company was a pioncer in 
writing of this class of business and 


therefore was called upon to solve many 
problems as they arose, and without the 
Lt area of adequate tables. 

“Similar difficulties were encountered 
by the Pacific Mutual Life of California 
which wrote a whole life form of non- 
can. accident and health coverage. It is, 
therefore, likely that the difficulties of 
these two companies will serve as warn- 
ings to other companies concerning 
writing of whole life type coverages in 
future. They should first study all avail- 
able experience of this type of coverage.” 


Praise for H. & A. Conference 


At this point Commissioner Harrine 
ton offered commendation to the Health 
& Accident Underwriters Conference 
for its progressive work in preparing 
tables for use in computing reserves. He 

(Continued on VPage 38) 














PARTICIPATING 
LIFE INSURANCE 
FOR THE NEEDS 
YOU CAN FORESEE! 


Old Line Mutual Life Company, 


outstanding policies. 














Want to: be a General Agent 4 


in business more than fifty years 


announces its entry into the accident and health field with new and 


This Company is interested in men who have leadership ability, experi- 
ence in accident and health insurance, a good education, willingness 


to accept responsibilities, and are good personal producers. 


For men who can qualify. there are open territories in New York State 
and in Pennsylvania. State full qualifications when writing Box 1375, 
The Eastern Underwriter, 94 Fulton St., New York. 


(Men in our organization have been advised of this advertisement.) 














“Will to Work” Always 
Don. E. Compton’s Credo 


NEW PRESIDENT CHICAGO ASS'N 


Illinois 
& A. of Which He Is 
His Fellow Officers 


Building Up 
Provident L. 


Manager; 


newly elected 


Accident & 


Donald E 


president of the 


Compton, 


Chicago 


Health Association, has been branch 
manager of the Provident Life & Acci- 
dent in that city since June, 1938, and 


that 


association he 


is doing a fine building job for 


company. In the local 


previously served as first vice-president, 


secretary, and membership chairman. 
Although not yet thirty 
has packed a lot of activity into his 
career to date. Raised on a farm in 
Kansas, Mr. Compton's ambition to go 
to college was nipped in the bud for 
a time. So he worked for the A. & P. 
Tea Co. at Lawrence, Kans., and for 
the United Stores Co., another grocery 


vears old, he 


chain, in Salina, Kans. as assistant man 
ager, and made enough money to enter 
Kansas State College in the Fall of 1920 


on a part time basis. 
Indicative of his “will to 
Compton worked at the college 
and also managed the college theatre. 
He did such good academic work that 
he won a scholarship in the Chicago 


work” Mr. 
library, 


NONCANCELLABLE 
ACCIDENT AND SICKNESS 


INSURANCE FOR THE 

NEEDS YOU 
CAN'T 

FORESEE! 








MONARCH LIFE INSURANCE COMPANY 


Life, Accident and 
SPRINGFIELD 











Sichness Insurance 









MASSACHUSETTS 





Reputation of 


DONALD 


COMPTON 


University Law School which he en- 
iered in the Fall of 1932. There he was 
also assistant librarian. The Summer of 
1934 he emerged with his A.B. 
having majored in law. 


degree 


Entered Insurance in 1936 


Mr. Compton's insurance career started 
in January, 1936, with the Hartford Ac- 
cident’s western department as an acci- 
dent underwriter. Previously he had 
worked for a linen importing company. 
While with the Hartford he put on sev- 
eral sales drives including the copy- 
righted “Pat on the Back for Dubach” 
which netted $12,000 in premiums in one 
month, (Chas. N. Dubach is now super- 
intendent of production in Hartford's 
western department. Ed.) After two 
years with that company he was selected 
by the Provident Life & Accident in 
June, 1938, to run its then new Chicago 
branch office. Under his leadership the 
Provident’s reputation in Illinois — is 
growing. 


His Fellow Officers in Ass'n 


President ane succeeds Robert B. 
Kegley of Moore, Case, Lyman & Hub- 
bard as head of A. Chicago association, 
and Mr. Kegley goes on the board of 
directors. 


As highspotted last week, Clayton F. 


Lundquist of Fred S. James & Co. was 
elected first vice-president. George Rob- 
son, Connecticut General Life, was 


elected second vice-president. Secret: iry, 
W. C. Stine, Combined Registry Co., and 
treasurer, W. J. Baldwin, Retail Credit 
Co. Elected directors were Robert B. 
Kegley, W. W. Pierce, Massachusetts 
Bonding, and C. J. Pohl, U. S. F. & G. 

Following the election the Beste was 
turned over to the Milwaukee A. & H. 
association, many of whose members at- 
tended. E. G. Malone, general agent 


(Continued on Page 38) 
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N. Y. Congress Curtain Raiser to A.GH. Week 


(Continued from Page 33) 


helped make imsurance easier to sell as 
fewer accidents helped to lower insurance 
rates. . 
Usher’s Strange Interlude of Selling 
“The Strange Interlude” of Accident In- 
surance Selling was the next feature on 
the program and the stage was capably set 
for it by Harry A. Usher, Aetna Life. 
In this demonstration Mr. Usher explained 
that he would show the mental reaction 
of the prospect and the salesman during 





HARRY A. USHER 


the course of an interview. In other 
words, the thoughts which come to the 
mind of the agent and prospect were 
spoken out loud, much to the amusement 
of the crowd. Assisting him in this pre- 
sentation were Marcia Dale, secretary to 
Earle Y. Duncanson, Connecticut General, 
who is vice-chairman of the club’s A. & H. 
Week committee, and Frank C. Stackpole, 
an agent who conducts the Knights of 
Columbus insurance classes uptown New 
York 

Mr. Usher had a few comments to make 
on the art of getting by secretaries. “The 
cute little blonde or brunette who guards 
the door leading to your prospects are so 
well trained in their jobs that they often 
‘control the interview’,” he exclaimed. To 
demonstrate his point Mr. Usher gave the 
right and wrong way to “get by Miss Sec- 
retary.” When he permitted Miss Dale 
to shower him with questions about his 
business and why he wanted to sce her 
boss he was helpless in her hands. But 
when he exerted a positive manner, re- 
fusing to be drawn into any discussion 
about his business, he got in to the boss. 
Thus, his keynote: When talking to pros- 
pects (or their secretaries) be positive 
with firmness, not positive and rough, 

What made the Usher-Stackpole “Strange 
Interlude” skit more enjoyable to the 
crowd was the fact, as explained by Mr. 
Usher, that it was completely unrehearscd. 
Neither knew in advance what the other 
Was going to say. It made a hit. 


Demsey on Claim Man’s Sales Value 


One of the most thought-provoking 
talks of the day was by Clement F. Dem- 
sey, adjuster of the Travclers at its 55 
John St. branch, who is the club’s first 
vice-president. Entitled “Developing A. & 
H. Insurance Through Claim Service” Mr. 
Demsey gave several good examples to 
back it up. He compared the claim service 
idea of twenty years ago with today, point- 
ing out that the notion then seemed to be 
that “after the policy was purchased you 
needed a chisel and crowbar to get a claim 
paid.” That was erroneous then and is 
now, he said. Most of the complaints 
that are received by the companies or most 
of those received by agents verbally or 
written are not justified if an examination 
could be made of claim files. You will 
find, the speaker said, that in all cases 


where claims have been disallowed that 


some contract language or feature has en- 
tered into the claim. He declared that 
claim departments must adhere to con- 
tracts with few exceptions and that they 
have made a point of handling claims 
diplomatically in order to prove that the 
old “chisel and crowbar idea” was false. 
Mr, Demsey created considerable inter- 
est in the reading of a letter from a 
claimant to his agent, an actual case from 
a company claim file, back in July, 1915, 
in which the policyholder wanted to know 
“why don’t you sell gold bricks?” He 
had had a difficult time in getting through 
his claim for a bumped shin bone and his 
paticnce was at an end. The red tape 
involved in settling “a trifling claim of 
ordered 
policy. His clos- 
you have no 


$200” so disgusted him that he 
his agent to cancel the 
ing comment was “I suppose 





Kaiden-Kazan;ian 
CLEMENT F. DEMSEY 
objection to my retaining the policy for, 
after all, even the purchaser of a gold 
brick gets to keep the brick.” 

The speaker, using this letter as an 
object lesson, said it was a case where 
the man did not understand the accident 
policy. His agent had fallen down on the 
job in explaining its provision at the time 
the sale was made. He went into detail 
in explaining how vastly important the 
agent’s role is when the policy is placed. 
It marks the beginning of a relationship, 
and if it is poorly handled the job of 
the claim man, at the finishing point, is 
made that much harder. “Depending upon 
the treatment he receives at both points 
the policyholder forms his opinion of the 
company,” Mr. Demsey emphasized. 

This brought the speaker to a recitation 
of claim “case historv” in two specific 


cases where the intelligcnt handing of 


21 WIN CERTIFICATES 


Pass Examination Given By New York 
A. & H. Club at Close of Educational 
Series; Hugo Henn Makes Awards 

Closing feature of the New York sales 
congress put on by the A. & H. Club 
was the awarding of certificates of at- 
tainment to twenty-one agents and brok- 
ers who had successfully passed a recent 
examination and had sold at least two 
personal accident or A. &._ H. policies 
during February and March. The certifi- 


cates were presented by Hugo Henn, 
Indemnity Co. of North America, who 
was chairman of the committee which 


prepared the examination. The list in- 
cluded: 

Louis Warter, to whom special recog- 
nition was given for having been the 
first to finish the examination; W. 
Gordon Coogan, Jr., Allan F. Dodson, 
James B. Dunleavy, Jr., N. Franken- 


thaler, R. Ff. Haarmann, Wm. A. Halla- 
han, A. E. Lindhjem, Wm. R. Manley, 
I. Shipp McCarroll, Robert E. Miller, 
C. C. Pritchard, Abraham Puma, Barron 
P. Reed, Abraham Smolen, Walter C. 
Stinson, Owen M. Smith, Francis Von 
Kahler, W. M. Whitney, George P. 
Wilson and N. S. Wright. 

the settlement resulted in new business 


for the company involved. The first, an 
entirely meritorious claim, could have bec 
paid promptly. However, after a confer- 
ence with the policyholder it was discov 
ered that his occupation had changed five 
months before the accident. This necessi- 
tated pro rating of the claim because m 
sufficient premium was paid to cover his 
new occupation. The policyholder, pro 
testing, said the agent knew his occupation 
had changed. He would have gladly paid 
the additional accident premium required, 
if the agent had only told him about it. 
He acecpted the pro rating of his claim, 
saying that he had no fault to find with 
the company or its claim department. But 
the agent’s negligence was almost the 
cause of this insured pul'ing his business 
out of that company. He had good reason 
to feel grateful to his claim department, 
Mental Rehabilitation 
Another case given by Mr. Demsey pro- 
vides a perfect example of an intelligent 
adjuster’s participation in the rehabilita- 
tion of a policyholder who had a bad case 
of traumatic neurosis. Here the agent was 
squarely in the picture and deserved all 
the new business which came his way 
after the case was closed. Here’s the pic- 
ture: This claim started with a broken 
ankle which, after a short time, ceased to 
have any bearing on fhe case. But the 
policyholder developed traumatic neurosis 
and in that state of mind there was no 
question as to his disability. Some three 
or four years after the claim had been 
paid the agent of record called on the 
claim department of his company to dis- 
cuss the case. He stressed the many fac- 
tors involved of which family difficulties 
was probably the greatest. He enlisted 
the claim denartment’s aid, persuaded it 
to go out of the usual sphere of its activ- 
ity in trying to convince the insured that 
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“FIVE-FEATURES” of our 


Accident and Health Policies 
FOR BUSINESS AND PROFESSIONAL MEN 


. Guaranteed Renewable; 

No Increase in Premium at Any Time; 

. No Rider or Restriction after Issuance; 

. Non-Proratable for Change of Occupation; 


Also: Hospital and Surgical Reimbursement Included; 
Are Respensibte vor OVER 50% WOCREASS In ented Business 


| OVER $2.00 IN ASSETS * * FOR EACH $1.00 OF LIABILITIES | 
LOYAL PROTECTIVE LIFE INSURANCE COMPANY 
BOSTON, MASSACHUSETTS 
ncome Prebection Since 1895” 

















Stump the Experts 


“Stumping the experts,’ popular pastime 


these days, gave added zest to the New 
York A. & H.. sales congress on Tucs- 
day. The experts were Erving E. Brad- 


who answered undecr- 
Clement F. Demscy, 
Travelers, who responded to all querics 
involving claim problems, and Joseph Ix 
Dennis, Continental Casualty, who handled 
production and sales questions. One query 
put to Mr. Dennis had to do with hospital 
insurance, a line of business which he 
described as fast growing. 

The pace was set by Richard W. Fair- 
banks, United States Life general agent, 
who was “the man with the roving micro 
phone.” The crowd was a little slow in 
starting but under his impetus they got 
into the spirit of the game, liked it im- 
mensely and profited thereby. 


ley, Globe Indemnity, 
writing questions; 
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he could return to work. Mental re- 
habilitation was the ob ective. 

The adjuster who took this interesting 
assigninent had little 
plishment. First he got the aid of the 
man’s attending physic‘an who said h 
could find nothing physically wrong with 
his patient. The mental angle was rather 
vague to him. The adjustcr then called on 
the insured’s brother, the head of the con 
cern where insured had a salari d job. H 
learned that family tics were absolutely 
severed, that nothing sail ind-ce th 
brother to effect a reconciliation. Jealous) 
and dissatisfaction plaved leading roles 
here. The policyholder had convinced him 
slf that he did not want to return to 
work, and to top it all, had been told 
by his brother that he could never again 
have a job in his company. 

A second time the adjuster pleaded wit! 
the brother. Finally, after many trials and 
tribulations, the brother agreed to writ 
the insured asking him to return to work 
The physician also ured this move, de 
scribing the brother as “being on his hands 
and knees” in extending his invitation. 
Gradually the insured’s mental attitude 
cleared up and after a two months’ vaca- 
tion he went back to work on a part tim 
basis. The benefits of his policy wor 
continued by the company during this 
2-month period 

Today, Mr. Demsey said. all the 
troubles have vanished. The 
manager of one of the branches of the 
business, has been taken in the firm as a 
partner, and the agent of record has been 
handed entire control of the insurance 
premiums on which are sizeable. In Mr. 
Demsey’s opinion “he des-rves it for by his 
intelligent cooperation with his claim de- 
partment he and the adiuster both worked 
to create new business.” 


hope of its accom 


family 
insured is 


PARTICIPATING COS. IN N. Y. 

Participating companies in the A. & H 
Week celebration in New York are: 

American Sankers 


Employers, Indemnity, 


Century Indemnity, Commercial Casualty, Con 
necticut General Life, Continental Casualty, 
Eagle Indemnity, Employers’ Liability, Fire 


man’s Fund Indemnity, General Accident, Glens 
Falls Indemnity, Globe Indemnity, Great Amer- 
Hartford Accident & 
nity, Indemnity Co. of North 
& Lancashire 


ican Indemnity, Indem 


America, London 
Indemnity, Massachusetts Bond 
ing, Metropolitan Casualty, National Casualty, 
Ocean Accident, Preferred Royal In 
Standard Accident, United States 
United States F. & G. 


Accident, 
demnity, 
Casualty, 
WHAT “68” S'GNIFIES 


The “68” button, which thousands of 


A. & H. men have worn during thre 
consecutive Accident & Health Week 
campaigns, signifies that every minute 


United States 
sickness 
accident and fifty-one by 


sixty-eight persons in the 
get hurt or laid up by 
seventeen by 
sickness. 


SYMPATHY TO C. A. SHOLL 


Sympathy is extended to C. A. Sholl. 
president, Globe Casualty of Columbus, 
M., in the death of his son Paul, who 
has succumbed to pneumonia. Young 


Mr. Sholl 


fractured skull 
Bowling 


suffered a 


in an automobile accident near 
Green, O., 


last month. 


April 19, 1949 
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A. & H. Week Plans Countrywide 


(Continued from Page 34) 


merce will carry a full page of advertis- 
ing and news and will print the break- 
fast program on the front page of its 
edition April 23. Copies of the Journal 


will be passed around instead of the 
usual program 
The St. Louis breakfast, under the 


chairmanship of George | Dyer, IJr., 
Columbian National Life, will have as its 
main speaker April 23 Congressman 
Thomas C. Hennings, Ir. of the eleventh 
district in Missouri. He will discuss the 
part income insurance plays in our na 
tional economy 


Pacific Coast Activity 


On the Pacific Coast both San ran 
cisco and Los Angeles clubs are pre- 
paring for a week of activity. Newly 
elected officers of the Accident & Health 
Insurance Managers Club of San Fran 
cisco, who are out to make a _ record, 
include E. J. Miller, Massachusetts Bond- 
ing, and Cyrus C. Washburn, Preferred 
Accident. Through their efforts the 
vovernor of the state issued a proclama- 
tion on A. & H. Week. 

The Los Angeles club, whose cam- 
paign is under the chairmanship of John 
Ford, Pacific Mutual Life, has secured 
the cooperation of the Owl Drug Co 
in featuring window displays in twenty 
of its main. stores in that city and 
other local communities. Appropriate 
publicity will aynear in the daily news- 
papers and in the bulletin of the local 
C. of C. A radio program will be given 
over a local station. Speaking of the 
cooperative spirit of company home of- 
fices Mr. Ford said: 

“Twelve accident and health home of- 
fices have furnished their local repre- 
resentatives with supplies advertising the 
week, and the local representatives are 
carrying out a constructive, well planned 
campaign. Many of the representatives 
locally whose home offices did not spon- 
sor the event have ordered supplies 
through me. Interest and enthusiasm 
in the spirit of competition is running 
high. In addition to distribution of the 
1940 Plan Book by representatives whose 
home offices furnish them, 1,000 of the 
booklets were distributed to other brok- 
ers and agents in Los Angeles.” 

Furthermore, the Los Angeles club 
gave fine cooperation to the local Insur- 
ance Post of the American Legion which 
sponsored a large luncheon held on 
Monday, April 15. Nearly 300 insur- 
ance men attended and heard some good 
talks on A. & H. insurance. The pro- 
gram included Mr. Ford and Charles H. 
Davis, Eastern manager, railroad depart- 
ment, Pacific Mutual in Chicago, who 
delivered the main talk on A. & H. 
Week. Another speaker was John J. 
Miller, special counsel, Individual Enter- 
prise Alliance, on “Statism or Govern- 
ment Encroachment on Business.” 


Jacksonville Completes Plans 
The Jacksonville A. & H. Association, 


one of the newer clubs, will also stage a 
sales breakfast—April 22. Displays in 
two bank windows will feature the week 
as will the displays in five downtown 
drug stores. Cecil B. Lowe, General Ac- 
cident, chairman of the drive, advises 
that several wrecked cars will be dis- 
played on the streets, covered with 
posters stressing the benefits of disability 
protection. <A short radio talk is also 
planned. So is full page newspaper ad- 
vertising in which the week's official 
poster will be featured. “At present our 
membership is small—about seventeen 

but we are all putting forth our best 
efforts to put A. & H. Week over in 


vreat style,” Chairman Lowe stresses 
Dayton Breakfast April 22 


The Dayton Accident & Health Asso- 
ciation will inaugurate Accident & Health 
Week with a breakfast at 8 a. m., April 
22, at which the principal talks will be 
given by Sergeant Paul J. Price, who as 


head of the Dayton Accident Prevention 
Lureau, has achieved national recogni- 
tion on the work of his department, and 


Joe Goetz, Dayton A. & H. manager, 
Travelers. Frank C. Holloway, manager, 
Pacific Mutual Life at Dayton, is chair- 
man of the A. & H. Weck committee. 

There will be window displays in the 
leading department and drug stores and 
the Dayton newspapers have agreed to 
give publicity to press releases of the 
National A. & H. committee. Local radio 
stations will also participate. 

The Dayton association will also have 
a report luncheon on April 29 at which 
time the production records of the mem- 
ber agencies and individual salesmen will 
be given plenty of publicity. 

Indianapolis Ready 

Participating in A. & H. Week for 
the first time the Indianapolis Accident 
& Health has set a fast pace for accom- 
plishment. At the breakfast rally April 
22 W. B. Cornett, president National A. 
& H. Association, will bring greetings. 

Paul Speicher, president, Insurance 
R. & R. Service, will be the main speaker. 
Chairman for the compaign is Norman 
Green, Hoosier Casualty, aided by Rich- 
ard Calkins, Massachusetts Indemnity ; 


John MeGurk, Mutual Benefit H. & A.; 
Mansur B. Oakes and Wendell C. Taylor, 


H. R. KENDALL 


Chairman 





To Give More Time To 
Agency Management 


AT THE H. & A. CONVENTION 

Program to Feature Report by O. F. 

Davis Based on Interviews With 2,000 
Agents; Speakers Announced 

A feature of the thirty-ninth annual 
meeting of the Health & Accident Un- 
derwriters Conference in Minneapolis 
next June will be special sessions for 
agency management topics. In view of 
their popularity at recent annual meet- 
ings the program committee decided to 
allot two half-days instead of one half- 
day to the Conference agency manage- 
ment committee for these sessions this 
year. 

Accordingly, a well-rounded program 
involving plenty of discussion will be 
forthcoming at both the morning and 
afternoon sessions on the second day of 
the meeting, Wednesday, June 12. 

One session will be devoted to a dis- 
cussion of subjects pertaining to agency 


Taylor Publishing Co.; Emerson Pryor, 
Monarch Life; D. G. Trone, Indiana 
Travelers Assurance; P. J. Walsh, Hoop- 
er-Holmes Bureau. 


management in the field, and the other 
to topics relating to agency management 
in the home office. 

Featuring the program will be a re- 
port by O. F. Davis, assistant agency 
director, Illinois Bankers Life, based on 
a survey now being made from ques- 
tionnaires on agency management, su- 
pervision and training as viewed by more 
than 2,000 agents. 

Other speakers on the program in- 
clude Francis L. Merritt, vice-president 
and manager of agencies, Monarch Life 
of Springfield, Mass.; T. T. McClintock, 
manager accident department, Ohio State 
Life; J. S. Shaw, vice-president, Brown 
& Bigelow, Minneapolis; Mansur B 
Oakes, Taylor Publishing Co., Indianapo- 
lis, and F. B. Alldredge, superintendent 
accident and health department, Occi- 
dental Life. 

Chairman of the agency management 
committee is E. H. Ferguson, Great 
Northern Life, Chicago. 


GORDON CALLED TO COAST 

Harold R. Gordon, general chairman, 
A. & H. Insurance Week campaign, was 
unexpectedly called to the Pacific Coast 
this week and is not expected back in 
Chicago until April 27. Thus he will be 
unable to keep several appearances at 
breakfast and sales congress affairs of 
local clubs in the Mid-West. 








— of income lost to the 


leaders in this great field. 


ing power is stopped by accident or sickness. 


CHICAGO 


J. F. RAMEY 


Executive Vice President 
and Secretary 


breadwinner by reason of disability is the mission of accident 


and health insurance. The Washington National is one of the 


Modern policies backed up by prompt claim service is this 


company's answer to the need which arises when personal earn- 


Washington 


National representatives have in their sales kits a contract to 
. meet every situation; they serve the insuring public in forty-six 
states and the District of Columbia. 


Washington National assets total more than $44,000,000.00. 
Excess security to policyholders exceeds $3,263,000.00. More 
than |,000,000 persons own Washington National policies. 


WASHINGTON NATIONAL 
INSURANCE COMPANY 


EXECUTIVE OFFICES: EVANSTON, ILLINOIS 


G. R. KENDALL 
President 
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N. Y. Safety Meeting 


(Continued from Page 33) 

York, who brought a message from the 
1,250,000 school children of the city. 

Hopefully pointing to the congress as 
“another milestone in the progress of 
achieving a safe America” Mr. Falvey 
praised the courage with which safety 
men have approached problems that re- 
main unsolved, “problems that belong 
to the nation” inasmuch as safety is a 


human necessity and a governmental 
obligation. The speaker stressed that 
there is nothing prosaic about “this 


work to which we solemnly have com- 
mitted ourselves. “If there were,” he 
continued, “it would be because we our- 
selves are without imagination. But that 
is not true, because it takes imagina- 
tion and understanding and sympathy to 
create the desire to benefit our fellow 
man. The idea of safety may seem new, 
but it is not. Since the first Dawn man, 
in his bewildered figment of conscious- 
ness sought solace and protection in the 
imaginary magic of pitiful stone tokens 
strung about his neck, down through the 
ages to our time humanity has searched 
desperately for that elusive element 
called security.” 
Insurance Speakers 

Among the insurance company men 
who spoke at the various sessions were 
Frank E. Morris, Liberty Mutual; E. O. 
McConahay, Metropolitan Life; Stephen 
Comeau, American Mutual Liability; Dr. 
W. J. McConnell, Metropolitan Life; 
Edward C. Jacobs, American Mutual 
Liability ; H. W. Becker, Fireman’s Fund 
Indemnity; Edward B. Landry, Sun In- 
demnity; C. R. Wilder, Liberty Mutual; 
W. B. White, New York Board of Fire 
Underwriters; R. W. Laughlin, Liberty 
Mutual; Howard S. Irwin, United States 
F. & G.; Harold L. Hilton, Travelers; 
Donald G. Vaughn, Aetna Casualty & 
Surety. 

Insurance Co. Exhibitors 

Most eye-alluring of the insurance 
company exhibits was that of the Aetna 
Casualty & Surety. It was designed to 
illustrate the effect on the heart of exer- 
cise, whether work or play, and the set- 
up was as follows: A lighted, translucent 
figure of a woman, and a stethophone, 
which could be connected from the figure 
to a living person, resulting in an audible 
and visible signal corresponding to the 
heartbeats. The Aetna even figured out 
a way to measure emotions. After a 
pretty model had ridden a bicycle and 
the resulting pulse rise from 110 to 150 
has been registered, she took a rest. 
She then kissed an attendant and her 
pulse rose from 102 to 120 beats a minute. 
Stanley F. Withe, Aetna’s publicity 
director, was in New York this week in 
charge of this exhibit. 

Metropolitan Life, another popular ex- 
hibitor, displayed photo murals which 
depicted accident hazards in the home. 
The caption read: “Do you recognize 
these dangerous situations?” ‘Another 
question put was “Have you ever been 
a chance taker” and the murals showed 
careless habits on streets and highway. 
The State Insurance Fund, American 
Mutual Liability and Employers Mutuals 
of Wisconsin were also exhibitors. 

One of the most popular booths was 
that of International Business Machines 
where a series of I.Q. tests were given 
to all comers. Then participants crowded 
around to watch the International’s test 
scoring machine grade their answers. It 
was uncanny. The machine scores any 
objective test, the answers to which may 
be recorded in terms of a position—that 
is, tests made up of true-false, multiple- 
choice, and matching questions, or tests 
of the like, dislike, indifferent type 
with variable item weights. From eight 
to fourteen scores a minute are taken 
on the machine by operators of average 
ability. 

Insurance Committeemen and Speakers 

The Greater New York congress gripped 
the interest of busy New Yorkers be- 
cause it was well organized, well staged 
and timely in its selection of program 
topics and speakers. Behind the scenes 
were the steering committees and on 


them the following insurance men were 
represented: 

Executive—Honorary Chairman Frank L. 
Jones, Equitable Society; General Chairman 
W. Graham Cole, Metropolitan Life, Edward 
A. Fullarton, Travelers; Julien H, Harvey, 
National Conservation Bureau; G. M. McAinsh, 
American Mutual Liability; Roger Williams, 
State Insurance Fund. Arrangements—Edward 
A, Fullarton, chairman; E. V. Parker, Travelers, 


vice-chairman; Eugene Barton, N.C.B.  vice- 
chairman; committeemen—A, A, Arnurius, 
Hartford A, & I.; David Barry, American 


Mutual Liability; F. F. Beik, Bankers Indem- 
A. A. Burroughs and William C,. Carr, 
Mutual Liability; George H. Chap- 
Lumbermens Mutual Casualty; C. A, 
Dalrymple, American Mutual Liability; W. T. 
Davis, Ocean Accident; James Dévine, Eagle- 
Globe-Royal Indemnity Cos,; Augustus B. Fleck, 
Mutual Liability; Harry W. Gabor 
and John F. Hennessy, State Insurance Fund; 
W. J. Hyland, Travelers; Benjamin Kendall, 
Employers Mutual Liability; William Kerr, 
Liberty Mutual; J. P. Malloy, General Accident; 
C, F. Markfelder, Fidelity & Casualty; W. S. 
Purdy, Hartford Accident; Frank Schroeter, 
Minner & Barrett, Inc.; Kenneth G. Sites, Lib- 
erty Mutual; E. W. 
tual Liability; John A. Sweeney, Travelers; L. 
B. Ward, C. L. Bussing, Inc.; H. H, Williams, 
American Mutual Liability, and Jesse Zeitner, 
Ocean Accident. 

Attendance—Edward C. Jacobs, American 
Mutual Liability, vice-chairman and Robert S. 
Elberty, Fireman’s Fund Indemnity, vice-chair- 
man. Committeemen— James D. Corr, John- 
son & Higgins; H. W. Gabor, State Insurance 
Fund; Capt. E. C. Holden, Jr., U. S. Pro- 
tection & Indemnity Agency, Inc.; Jerome 
Lederer, Aero Insurance Underwriters, and Ben- 
jamin H. Self, Travelers. 

Donald B. Armstrong, Metro- 
politan Life; Eugene A. Barton, National Con- 


nity; 
American 
man, 


American 


Speckman, American Mu- 


Dinner—Dr, 


servation Bureau; N. K. Howard, Maryland 
Casualty. 
Exhibits—Walter N,. Clinton, Metropolitan 


Life; Frederick J. Dodson, Jr., Liberty Mutual. 

On the program committee the sectional 
chairmen include three insurance men—W. 
Graham Cole, Philip B. Reimold, Liberty Mu- 
tual, and L. L. Spencer, Travelers. 
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is Accident and Health Insurance Week, April 22-27. 
But every week can be a BIG WEEK for an agent 
equipped with the Provident’s complete line, embracing 
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RALPH NEWMAN CHAIRMAN 





Elected by Automobile Casualty Under- 
writers Association of New York; T. 
D. Miller, Jr., Vice-Chairman 

Ralph Newman, assistant secretary, 
United States Casualty, with general ad- 
ministrative duties and in charge of auto- 
mobile underwriting country-wide, was 
elected chairman of the Automobile Cas- 
ualty Underwriters Association of New 
York on Tuesday at its monthly meeting 
in the Downtown Athletic Club, New 
York. Mr. Newman is a seasoned under- 
writer of automobile coverage and has 
a career of many years in this field. 
His United States Casualty connection 
began in 1927. Mr. Newman succeeds 
Frank Seiler, American Surety, retiring 
chairman. 

Newly elected vice-chairman of the 
association is Thomas D. Miller, Jr., 
United States Guarantee, and secretary 
is Bernard E. Farley of the Phoenix- 
London Group. 
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After the Accident ... What? 
Aetna’s Latest Auto. Ins. Aid 


As an aid to the agent in conducting 
personal interviews in the sale of auto- 
mobile insurance the Aetna Affiliated 
Companies has prepared a 24-page book- 
let which describes and illustrates the 
features of coverage and service afforded 
under Aetna protection of private pas- 
senger cars used for business and pleas- 
ure purposes when the policyholder is 
an individual. The booklet, entitled 
“After the Accident ... What?” is also 
available in miniature edition for use as 
a direct mail piece. Reaction of Aetna 
agents to these new sales helps has been 
splendid, the home office reports. 


Mass. Accident 


(Continued from Page 33) 
where it was again denied, and the 
matter was then brought to the Court 
of Appeals, since the Commissioner of 
Insurance of Massachusetts wished to 
have his rights under the New York 
Insurance Law definitely decided. 
Court of Appeals Opinion 

The Court of Appeals opinion, written 
by Judge Sears, in which all the other 
judges of the court concurred, stressed 
the interpretation of the sections of 
the New York insurance law with re- 
gard to rehabilitations. After reviewing 
the facts and determining therefrom that 
despite its withdrawal from the _ busi- 
ness of writing new insurance in New 
York State, Massachusetts Accident was 
still within the jurisdiction of the courts 
of this state. Judge Sears discussed 
the reason and desired effect of the 
Legislature in enacting the New York 
State Insurance Law. He defined for 
the first time under the new statute the 
meaning of the words “doing business” 
with regard to insurance companies. 

The decision, it is felt, has done much 
to clarify the status of insurance com- 
panies of other states doing business 
in New York, and “has resulted in a 
noteworthy victory for the companies in 
securing for them the protection of the 
New York law which the Legislature 
intended that they should be given in 
periods of financial stress.” 








PAUL U. FARLEY’S NEW DUTIES 





London Guarantee Assigns Him to Head 
Office as Assistant Resident Manager, 
Credit Insurance Department 

Paul U. Farley has. been appointed 
assistant resident manager of the credit 
insurance department at the home office 
of the London Guarantee & Accident, 
having up to this time represented the 
company generally in the Eastern states 
in legal and underwriting matters. In 
his new capacity he will make his head- 
quarters at the 55 Fifth Ave. head office 
where he will have executive duties 
assisting W. E. Nickerson, who is resi- 
dent manager, credit insurance depart- 
ment. 
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Second Series of “Hartford Days” to 
Run Week of May 14 at 54 Points 


The second series of “Hartford Days” 
will be held by the Hartford Accident & 
Indemnity at fifty-four points throughout 
May 14. 
been scheduled 
to avoid con- 
State agents 


the country during the week of 


meetings have 
for other dates in order 
flict with conventions of 
associations. 
These May 


Certain 


meetings, like those con- 
ducted in February, will be informal and 
in the nature of a one-day conference 
on the subject of all public and general 
liability lines, except automobile, which 
subject was covered in February. The 
company has announced that the follow- 
ing lines will be discussed with respect 
to the coverage, the need for it, the 
markets and rating methods, etc.: Resi- 
dence liability; all types of golfers’ and 
sports liability; personal liability; general 
liability ; manufacturers’ and contraciors’ 
public liability; elevator liability; own- 
ers’ and contractors’ protective P. L.: 
products liability ; druggists’ liability and 
contractual public liability. 

Every licensed agent of the company 
is invited to attend the nearest 
regardless of the territory in which he 
may be located. In February those in 
charge of the meeting held in Los An- 


session 


eles were happy to entertain an agent 
from New York State, while the mert- 


was attended 
Anproximatels 
February 
even 


ing in Bridgeport, Conn., 
by an agent from Idaho. 
3,000 agents registered at the 
meetings. The attendance may be 
larger at the sessions in Mav 
Among the home office officials who 
will conduct meetings at various points 
are Vice-Presidents W. C. Jainsen, M. 


W. Heard, and A. C. Posey. Mectings 
will be convened promptly at 10:00 a. m., 
Standard or Daylight time, whichever is 
in effect in the respective meeting cities. 
The schedule of meetings is as follows: 


May 9, Oklahoma City, Skirvin Hotel; May 
14, Fort Worth, Fort Worth Club: May 15, 
Houston, Rice Hotel; May 21, Pine Bluff, Ark., 
The Pines; May 14, San Francisco, St. Francis 


May 14, Fresno, Hotel Californian; May 
Angeles, Biltmore Hotel; May 16, Sac 
ramento, Senator Hotel; May 14, Portland, Ore., 
Multnomah Hotel; May 16, Seattle. Olympic 
Hotel: May 17, Spokane, Davenport Hotel; May 
21, Helena, Placer Hotel: May 23, Pocatello, 
Ida., Hotel Bannock; May 14, Minneapolis, 

1D. 


Hotel; 


16, Los 


Hotel Nicollet; May 16, Stoux Falls, 
Cataract Hotel. 

May 21, Denver, Denver Athletic Club; May 
14, Greenfield. Mass., Weldon Hotel; May 14, 


Hotel; .May _ 16, 
Virginian Hotel; May 14. Bos 
4, Detroit, Statler 
Hotel; St. 


Baltimore, Md., Southern 
Lynchburg, Va., 
ton, The Parker House: May 1 
Hotel; May 16, Cleveland, Statler 


' ouis, Mo., to be announced; May 14, Newark, 

y. Essex House: May 21, White Plains, N. 
Y.. Gedney Country Club; May 22, Garden 
City, L. L., Garden City Hotel; May 21, Albany, 
* Hotel Ten Eyck; May 22, Syracuse, N. 
Y.. Syracuse Hotel. 


May 23, 
14, Altoona, 
burgh, Pittsburgh Athletic 
Commodore Perry; May 14, Cincinnati, 
Gibson; May 16, Nashville, The Her 
mitage: May 14, Philadelphia, Penn Athletic 
Club: May 16, Hazelton, Altamont Hotel: May 
5, Hartford, Hartford Golf Club: May 16, 
ri caepert, Stratfield Hotel; May 14, Orlando, 
la., Agebilt Hotel; May 16, Atlanta, Ga., Ans 
y ” Hotel; May 14, Columbia. S$ . Hotel 
‘umbia; May 16, Raleigh, N. C Carolina 
lotel. 

May 14. Peoria, 


Buffalo, N. Y 
Penn Alto 


. Statler Hotel; May 
Hotel: May 15, P:tfs 
Club; May 16, To 


15 
B 
F 


l 
Cc 
I 
Jefferson Hotel: May 14, Des 
Moines, Ft. Des Moines Hotel: May 16, Chi 
cago, Stevens Hotel; May 16, Madison, Lorraine 
Hotel; May 21, Grand Rapids, Pantlind Hotel; 
May 14, Indianapolis, Columbia Club; May 14, 
Wichita, Hotel Allis; May 15, Kansas City, 
Hotel Muelbach; May 16, Omaha, Hotel Pax- 
ton: May 17, North re, Pawnee Hotel; May 
14, Manchester, N. H., Manchester Country 
Club; May 16, Waterville, Me., Elmwood Hotel. 








Norwegian Airplane Order 
Still Good, Coast People Say 


Angeles surety underwriters have 
a keen interest in the war news from 
Norway due to the fact that within the 
past week a $1,400,000 order was placed 
for airplanes by the Norwegian govern- 
ment with local aircraft manufacturers. 
The Pacific Indemnity rushed through a 
bond covering this purchase in just three 
hours, calling in the United States F. & 
G. to assume part of the line. ; 

Surety men concerned are watching 
the case closely, but the aircraft manu- 
facturers say there is no need for con- 
cern. The cash to pay for the planes is 
on hand, and the contract will be com- 
pleted. 


Los 


Had to Work Fast 

A Los Angeles story runs to the effect 
that the Norwegian government pur- 
chased twenty-four planes and replace- 
ment parts just about the time the Finn- 
Soviet row was nearing its conclusion 
and, to protect itself, required a bond 
from the manufacturers. They got in 
touch with the Pacific Indemnity, which 
in turn called in other bonding com- 
panies to handle the line which amounted 
to $1,400,000. Up to this point nothing 


unusual came up, but then it was dis- 
covered that the bonding companies had 
just three hours to execute the bond, 
have it approved by Norwegian diplo- 
matic authorities in Washington and 
have it in force. The answer—the bond 
is running to the benefit of the Nor- 
wegian government. 
JOHN F. GILCHRIST DEAD 
John F. Gilchrist, who will be remem- 


men as president of 
the old Consolidated Indemnity & In- 
surance Co. back in 1928, died a few 
days ago of pneumonia at the age of 66 
A boyhood friend of former Governor 
Alfred E. Smith, Mr. Gilchrist served as 
chairman of the State Transit Commis- 
sion ad as president of the State Tax 
Commission. He was a leader in Demo- 


bered by insurance 


cratic politics for many years. 


CALLS PLAN TOO INVOLVED 


This Is Opinion of Co. Auto Rate 
Program Held By Va. State Coun- 
sel; Suggests Plan of His Own 
At the last 
in connection 


Virginia hearing week 
with the recommended 
lower auto liability and P. D. rates for 
that filed by both stock and mu- 
tual counsel for the 
monwealth that the 


too complicated. He 


state, 
companies, com- 
asserted proposed 


rating plan was 
setup of two 


simple classification—passenger cars not 


suggested instead the 


used business as class A and passen- 
ger vehicles used in business as class B. 
Under the state’s plan class A _ cars 
would take a 35% lower rate than those 
in class B. 

Counsel for sixty-three commercial 
motor vehicle operators sought approval 
of special rates for vehicles which adopt 
accepted speed regulators and other 
safety devices. This question will be 
set for a hearing later. 


James R. Wilson President 
Pittsburgh Casualty Ass’n 


R. Wilson of the Travelers In- 
demnity was elected president of the 
Casualty Insurance Association of Pitts- 
burgh at the annual meeting. The new- 
lv elected vice-president is Edward D. 
Sweet, manager, Massachusetts Bonding 
& Insurance, and the secretary-treasurer 
is C. P. Cunningham, Zurich General. 
Retiring officers included as president, 
Charles J. Hammer, resident manager, 
Fidelity & Casualty; vice-president, J. R. 
Wilson, and secertary-treasurer, A. M. 
Battistini, Hartford Accident & Indem- 
nitv. 

The next regular 
ciation will be a luncheon round-tabk 
on May 13 in the Downtown Y.M.C.A 
At that time, Charles H. Bokman, resi- 
dent manager New Amsterdam Casualty, 
will lead the discussion on the new com- 
prehensive liability or schedule policy. 


James 


meeting of the asso 


Economic Value of 
A. & H. Ins. Depicted 


IN SERIES OF TEN CHARTS 


Prepared By General Committee in 
Charge of A. & H. Week to Help 
Producers Sell More Business 
\. series of ten charts depicting eco- 
nomic facts about the accident and health 
insurance business—some of them well 
known but often overlooked—have been 
prepared by the general committee in 
charge of the 1940 A. & H. Insurance 
Week observance. Widespread use of 
this material is encouraged, and it will 
be the smart insurance agent who makes 
it his ae to fit the information 

into his & H. sales talks. 


A ly cut idea of the growth of the 


\. & H. business from 1934 to 1939 
is given in the first chart. Premiums 
in this line in 1934 were a little over 


$164,000,000. Each succeeding year since 
then has produced substantial increases 
until 1939 when an all-time high of $245,- 
000,000 was reached. The general com- 


mittee believes that this growth is evi- 
dence of the fact that more and more 
people are becoming aware of the eco- 
nomic value of income protection when 


disabled. 

Beneficiaries of A. & H. Insurance 

In chart No. 
Who is the beneficiary 
by American A. & H. insurance com- 
panies in the past ten years were more 
than one billion dollars most of 
which was paid to disabled policyholders. 
Yet the real beneficiaries were the busi- 
nesses in the policyholders’ neighbor- 


2 the question is asked: 
Benefits paid 


hood—the doctor, landlord, grocer, drug- 
gist, coal dealer, hospital and others 
whose bills were paid by & H. insur- 


ance. They are pictured standing in line 
awaiting their share of the claim dollar. 

How many know that one out of every 
twelve families in the United States 
receive A. & H. claim checks each year? 
This fact is vividly brought out in anoth- 
er chart, as is the fact that “on the 


average, a claim is paid each year to 
one out of every five A. & H. policy- 


holders.” The warning note is sounded: 
Accident and illness play no favorites 
they happen most frequently. 

With the permission of the Travelers 
the general committee has reproduced 
this pertinent “horse and buggy day” 
argument: “In 1900 one out of every 
fourteen accidents were horse and buggy 
accidents there were no auto acci- 
dents. Today — 1939 — one out of 
every five accidents were auto accidents 
while one out of 4,250 accidents were of 
the horse and buggy type.” And well 
aware of the potent value of “the cash 
value of future earning power” argtt- 
ment, another chart effectively depicts 
the years of future earning of the aver- 
age ‘worker. It is pointed out: 

“At age 30 the average worker earning $150 
a month has the power to produce gross earn- 
ings during the balance of his lifetime of 
$33,850. Only two things can stop his. ability 
to earn money—either an accident or an illness. 
Accident and Health Insurance is a needed pro- 
tection against the loss of those earnings when 
accident or sickness disables.” 

Source of this information is “Money 
Value of Man” by Drs. Dublin and Lotka. 

2% Million Happy People 


\ final message in the series features 
the fact that more than 2% million peo- 
ple received cash beriefits last year from 
A. & H. insurance companies. The 
point is made that “more accident and 
sickness claims are paid each year than 
there are men, women and children in 
both the cities of Detroit and Cleveland, 
having populations respectively of we 
666,100 and 918,400. The copy reads 
part: 

“In the wintertime over half the claims 
are for colds, flu, and other respiratory 
diseases—in the summertime, accidents 


are frequent. It is nice to have sym- 
pathy and flowers when ill—but. still 
better to receive checks regularly that 


pay not only the extra expense caused 
by illness, but the every-day expenses 
that go on just the same.” 


Harrington on A.QH. 


(Continued from Page 34) 


felt that as a result of his department's 
study of these tables “we may provide 
a uniform and adequate basis for ar- 
tiving at reserves for non-can. accident 
and health policies.” The speaker in- 
dicated that although further work will 
possibly be required on this problem, 
he wished to extend praise to Harold 
Rk. Gordon, executive secretary of the 
Conference, “for his patient and cooper- 
ative attitude at a recent meeting of the 





For additional accident and health 
news turn to Page 42. 





New England Insurance Commissioners. 
The free exchange of ideas at that con- 
ference program will doubtless make un- 
necessary any contemplated legislation in 
several New England states.” Much 
regulatory legislation could be avoided 
if insurance executives would seek op- 
portunity to confer with officials of the 
interim be- 


insurance department in 
tween sessions, he concluded on_ this 
subject. 


Cites Hospitalization Pitfalls 

The speaker then said: “The increas- 
ing public demand for hospitalization 
and medical coverage have tempted un- 
wary executives and optimistic under- 
writers to offer policies at premiums 
generally inadequate, particularly as re- 
spects policies sold to individuals other 
than any employed groups. The wide 
market induced companies to write on a 
competitive basis with insufficient de- 
liberation as to effects. The number of 
policies accumulate so fast that the 
claims departments are overtaxed before 
the executives recognize the staggeriny 
problem. The basis of periodic premium 
payments less than annually adds to the 
accounting systems and the added ex- 
pense is not contemplated by the pre- 
miums which competition demands. 

“Small companies should not attempt 
to write this type of business. Unless 
particular care is exerted by executives, 
special capital or surplus requirements 
will become mandatory through legisla- 
tion.” 

Mr. Harrington offered this sugges- 
tion: “Accident and health executives 
or the Health & Accident Conference 
might study further this problem and, 
if they see fit, confer with the A. & H. 
committee of the National Association 
of Insurance Commissioners concerning 
proper safeguards for this field. The 
problem can and must be solved by the 
business itself if legislative interference 
is to be avoided.” 





Charter Bills Approved 


Two Departmental bills to facilitate 
the writing of business without charter 
amendment were approved by Gov. Leh- 
man of New York State last week. Both 
were introduced by Assemblyman Piper. 
The first, amending section 311 of the 
insurance law, provides that a casualty 
or surety company which prior to Janu- 
ary 1, 1940, was licensed in this state, 
may without charter amendment do such 
kinds of business as authorized by law. 

The second, amending section 316 of 
the insurance law, permits mutual casu- 
alty companies which prior to January 

1940, were licensed to transact health 
and casualty insurance without amend- 
ment of charter, to conduct in this state 
any kind of insurance business. 


Chicago Ass’n Elects 


(Continued from Page 34) 





there for the Time Insurance Co., urged: 
“Forget the fancy terms contained in 
policies and concentrate your efforts on 
benefits.” Jack Rogers, Wisconsin man- 
ager, Continental Casualty, said that the 
important thing about building an agency 
is in securing men who will work. That 
evening the Chicago association staged 
its annual stag party with 500 in attend- 
ance. 


—— 
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Welton Regards Cupidity As Only 


Sure Cure for Producer’s Inertia 


Spencer Welton, vice-president Massa- 
chusetts Bonding & Insurance, gave an 


address before the American Association 


of Insurance General Agents in conven- 
tion in Dallas April 18 on “Plowing 
Deeper,” in which he considered some 
conditions existing in the production end 
of casualty and surety business and made 
precise suggestions for improve- 

He chided the order takers who 
are obstensibly on the firing line but 
who actually don’t carry the fight for 
business into enemy territory. He re- 
nmiarked that maybe it’s a misnomer to 
call a prospect an enemy, but after all 
selling is a matter of attz ick and counter 
attack or of sortie and escape. 

Saying it another way, Mr. Welton 
brought out, the real producer is a seli- 
winder who doesn’t really need stimulus 
but is always looking for it and the 
order taker is a lethargic lump who 
stoutly resists every effort to equip him 
with the tools the real salesman fashions 
for himself. The order taken means 
well but does so feebly. Continuing he 
said: 


some 
ment. 


Cupidity Only Sure Medicine 

“Appeals to pride won't cure the situa- 
tion. Cupidity is the only sure medicine 
and even that must be disguised with 
a flavor which happens to be palatable 
to the victim of inertia. Setting a mark 
for the producer to shoot at is all right 
but there is little enticement in the bare 
bones of a quota. Get him to thinking of 
increased volume in terms of creature 
comforts, luxuries, more gracious living 
or perhaps a month of plain loafing in 
what he regards as Elysian surroundings 
and you awaken ambition which prompt- 
ly translates itself into achievement. 
What this business always has needed 
and still needs for a full crop is more 
deep plowing with the sod-busters we 
call systematic, continuous and _intelli- 
gent followup. 

Assured’s Shortsightedness 

“It is also unfortunately true that a 
large number of people who buy insur- 
ance think of it as a remedy instead 
of as a preventive. They visualize the 
possibility of a serious loss at some vague 
future time and so they buy just as little 
insurance as possible with the thought 
of minimizing that loss when and it it 
does come. 

“Most of the time they lose sight of 
the fact, and in many cases don’t even 
know, that the moment man buys an 
insurance policy he adds to his organi- 
zation a lot of trained experts who, 
however, do not appear on his payroll.” 


Fidelity Bond Field 

Turning specificially to fidelity bonds— 
honesty insurance, Mr. Welton directed 
attention to the many who need it and 
the few who buy it, or if they do buy 
don’t take enough. There, he said, is 
certainly an insurance field which can 
be improved by some deeper plowing 
and there are more. Then he said: 

“It is your responsibility as general 
agents to convince your sub-producers 
that it is in turn their responsibility, 
and a very considerable one, to see that 
each client has all the coverage he ought 
to have in every line in which he should 
be protected. Probably most of those 
sub-producers take it for granted that 
they have already done that. Maybe 
even you feel the same way about it.” 

The speaker noted that 90% of the 
bond business is done by 10% of the 
agents, adding: “It is all very well for 
you to go out occasionally in the terri- 
tory or send your special agents out to 
work with sub-agents and producers, but 
the primary purpose of those visits and 
those journeys should be to show the 
producer how to produce for himself 
and not to get him into the habit of 
expecting someone to do all his selling 
for him. 

“Our business is in a sense a depart- 


ment store. Producers need to show 
the resourcefulness and _ initiative ot 
ordinary retail establishments. In the 
final analysis our responsibility and the 
degree to which we inculcate in pro- 
ducers the desire to plow deeply in the 
insurance field will determine in almost 
exact ratio the size of the premium crop 
we shall harvest.” 

Mr. Welton dwelt upon the importance 
of making insurance surveys; and said 
that besides giving service the public 
must be made to realize and understand 
the ideals and accomplishments of this 
great business, and directed attention to 
the various present threats against insur- 
ance. 


NEW BOILER INS. TEXTBOOK 
J. H. Coburn, Travelers, and D. F. Reese, 
Hartford Steam Boiler, Collaborate 
in Its Preparation; Many Features 
Realizing there was no up-to-date text- 
book covering boiler and machinery in- 
surance, James H. Coburn, vice-president 
of the Travelers Indemnity, and Dale F. 
Reese, vice-president of the Hartford 
Steam Boiler, issued recently a new il- 
lustrated edition of lectures in attractive 
book form. Already greatly in demand, 

the book has begun to move rapidly. 

There are seventy-five pages of text 
material, photographs and schedules cov- 
ering the history of this type of insur- 
ance, underlying hazards, forms of cov- 
erage available and underwriting rules 
and practices. In addition, the book in- 
cludes copies of practically every policy 
form, endorsement and schedule used in 
the business. It sells for $1, its pro- 
duction cost. 

Being completely illustrated with pho- 
tographs of almost every conceivable 
type of insurable boiler and machine, the 
book is of valuable aid to the student 
who is unfamiliar with the various ob- 


jects. He can quickly obtain an under- 
standing of them by examining the pic- 
tures. 


John H. Eglof, supervisor of the agen- 
cy field service and head of the Travel- 
ers home office casualty training school, 
collaborated with the late Sidney B. 
Coates of the Hartford Steam Boiler in 
collecting and sorting the large number 
of photographs and pictures used in the 
book. 

Messrs. Coburn and Reese have given 
the boiler and machinery lectures for a 
number of years before the casualty stu- 
dents at the Insurance Society of New 
York. : 


ACTUARIAL SPRING MEETING 

The Spring meeting of the Casualty 
Actuarial Society will be held Friday, 
May 17, at Hotel Biltmore, New York. 
Program plans are shaping up and will 
be announced in a few weeks. 
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Hundreds of business men have been forced 
into bankruptcy through the dishonesty of 
trusted employees. 
financially embarrassed by such acts. 


Preach dishonesty insurance (Fidelity Bonds 
to you) and PRACTISE WHAT YOU PREACH 


by so covering your own employees. 
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Major H. A. Giddings at Desk Again 
Writes Article on Optimism 


After a long siege of illness in a Hart- 
ford hospital Major Howard A, Giddings, 
vice-president of the Travelers and head of 
its casualty production division, is back on 
the job, and the photograph on this page 
taken after his return to his desk shows 
him t1 hts customary gocd s?irits, happy 
orvr his successful battle with pneumonia 
Ile has written an article on “The Impor- 
tance of Optimism” for the field force of 
the Travelrs and it appears in. current 
issue of Protection, the company’s agency 
publication. In part he says in the article: 


My visit to the hospital has made me 
think again, and to emphasize, the im- 
portance of optimism. When I went to 
the hospital I did not expect to recover, 
which was a great mistake. Being taken 
with the chill while riding in an air- 
plane on Saturday, and riding in an am- 
bulance on Sunday, seemed to me to 
indicate that I was about to rest upon 
my laurels, if any. A little more opti- 
mism just then would have been a great 
help. 


Mistake About Automobiles 


Although I am sure I rate as an op- 
timist I made that mistake, and I have 
made other mistakes. About 1908 when 
automobiles were beginning to be some- 
what common, and the Automobile in- 
surance line was growing, I boldly pre- 
dicted that the day would come when 
horses would be excluded from Fifth 
Avenue, New York. I was not nearly 
optimistic enough. 

At the White Sulphur Springs gather- 
ing in the fall of 1938 I predicted that 
within ten years people would cross the 
Atlantic by air, with as much _ non- 
chalance as we would go to the Golf 
and Tennis Club for lunch that day. I 
was not nearly optimistic enough. Peo- 
ple were within a year flying across the 
Atlantic vgth nonchalance. 

3ut generally I am properly optimistic. 





Safer Walking Theme of Aetna’s 
New Booklet for Pedestrians 


That the pedestrian safety movement 
is growing is evidenced by a_ booklet 
just published by the Aetna Casualty 
& Surety under the challenging title of 
“Do You Make These Mistakes in 
Walking?” Vritten and illustrated in 
a humorous vein the booklet, thirty-two 
pages in length, gives examples of the 
various errors of carelessness or bravado 
which contribute so greatly to the ap- 
palling toll of highway accidents. The 
Aetna C. & S. believes that this is the 
first safety message issued to date 
which is devoted exclusively to pointing 
out pedestrian hazards. 

As the introduction to the booklet 
points out, it is time to make a deter- 


mined effort to educate pedestrians in 
safety. Last year 12,000 pedestrians 
were killed by automobiles. This is 
approximately 40% of all highway fatali- 
ties. Further scanning of the records 
reveals that two out of three of these 
fatalities were caused by the victim’s 
own carelessness. 

The 2-color illustrations which make 
Aetna’'s latest safety booklet so effective 
are the work of Cartoonist Paul Loring. 
Each drawing is accompanied by a verbal 
warning and rule of safety. Distribution 
of the booklet will be made principally 
through Aetna agents to interested 
groups such as safety councils, Legion 
posts, service clubs and Boy and Girl 
scout troops. 





. GIDDINGS 


MAJOR HOWARD A 


Especially was I so when last year in 
May I said that we should have a mil- 
lion Automobile policies on our books. 
The number I had in mind then [ still 
have in mind. While we made a fair 
gain in number last year, we still are 
way below a million. But I am optimis- 
tic enough to think that a million poli- 
cies is for The Travelers a very modest 
number, and what interests me right 
now is when are we going to get them. 

You are all set for a big year, but 
one-fourth of it is already gone and it 
is time to step on the gas. The next 
three months are the best in the year. 
I expect you to push the accelerator 
down to the floor board. 

Early in my career with the Travelers 
I spent a vacation attending a summer 
session of the Sheldon School of Scien- 
tific Salesmanship at Area, Ill. Here Mr. 
Sheldon was building a university. The 
name of the town was Liberty but he 
got it changed to Area, because he said 
the salesman needed four qualities 
Ability, oe Endurance’ and 
Action —A-R-E- 


Well, we will pt admit that we have 
ability, that we have reliability, that we 
have endurance, so let’s have a little 
more action. 


M. W. LEWIS HONORED 

Martin W. Lewis, president, Towner 
Rating Bureau, Inc., during his recent 
visit to Minneapolis was elected honor- 
ary life member in the Insurance Club 
of Minneapolis. Mr. Lewis will attend 
the mid-year meeting of the Wisconsin 
Association of Insurance Agents as a 
speaker on matters relating to the Fi- 
delity and Surety business. 
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30 Retrospective Rated 
Risks in State of Minn. 


J. F. REYNOLDS TELLS BUYERS 
State’s Compensation Board Gets Attor- 
ney General's Ruling on Com- 
panies’ Right to Use Plan 
Compensation insurance was the fea 
ture topic at the recent dinner meet 
ing of the Insurance Buyers Association 
of the Twin Cities, held in Minneapolis 
The speaker was James F. Reynolds, 
general manager, Minnesota Compensa 
tion Rating Bureau, who declared that 
retrospective rating on compensation in- 


surance in the state has affected selt- 
insurance to some extent Since the 
plan went into effect less than a year 


ago about thirty risks have adopted it 
in Minnesota, he said 

Mr. Reynolds explained that the three- 
year experience plan used in Minnesota 
has avoided sharp fluctuations in rates 
and predicted that over a period of years 
rates will be adequate and reasonable 
As to the operation of the contingency 
factor Mr. Reynolds said its effect over 
all has been beneficial. 

Asked why there should be an acqui 
sition cost of 174%4% when compensation 
insurance is compulsory in Minnesota, 
Mr. Reynolds replied that the compul 
sion feature has been over-emphasized 
and that competition is just as keen 
among the companies for compensation 
business as for other lines in which com- 
pulsory insurance does not prevail. 

Ruling on Use of Plan 

A supplementary legal ruling on the 
right of the companies to use the “over 
all” retrospective rating plan in Minne- 
sota was received by Mr. Reynolds about 
the same time as he made his talk be- 
fore the insurance buyers. The Minne- 
sota Compensation Board received this 
opinion, which follows in part, from As- 
sistant Attorney General E. J. Devitt. 

“The statutes prohibit any insurer 
from discriminating ‘by granting to an 
employer insurance against other haz- 
ards at less than its regular rates tor 
such insurance or otherwise.’ The an- 
swer to your question depends upon the 
rates to be charged. If an insured, 
under the plan, may, under any circum- 
stances, secure lower rates for other lia- 
bility lines than would regularly be 
charged. Sec. 3630 supra is thereby vio- 
lated. If the rates for each liability line 
under the plan are the same as would 
be charged if such lines were purchased 
separately, the statute is not thereby vio- 
lated and the plan may be legally used 
in this state.” 


Duluth C. of C. Gives Plaque 
To Agency for Safety W ork 


At the annual award dinner of the 
safety division of the Duluth Chamber 
of Commerce Apfil 6, a plaque offered 
by the Duluth Underwriters Association 
was awarded to the Bridgeman-Russell 
Co. Several other awards were also 
made at the dinner attended by 900. 
Progress being made in industrial safe- 
ty was lauded by George W. Lawson, 
secretary, Minnesota State Federation of 
Labor. C. F. Liscomb, past president of 
the National Association of Insurance 
Agents, is president of the Duluth Cham 
ber of Commerce. 


Ontario School Teachers 
Plan War Casualty Fund 


insurance plan has 
been adopted by teachers in Ontario 
secondary schools. The teachers will be 
asked immediately to contribute $1 each 
to the establishment of a war casualty 
fund, out of which the Ontario Second- 
ary School Teachers Federation hopes 
to pay $1,000 to beneficiaries of all its 
members who die in active service. Also 
a sum proportionate to the amount of 
disability pension allowed by the military 
authorities will be paid under the plan 
to all the federation’s disabled war 


A war casualty 


veterans, provided that their disability 
is 50% or more. 


O. H. Neely as Underwriter 


The rapid growth of the Great Lakes 
Casualty has necessitated the acquisi- 
tion of O. H. Neely as 


underwriter in the casualty department. 


new associate 


He comes to the Great Lakes Casualty 
from the Lumbermens of Chicago, where 
he served as a casualty and surety un- 
derwriter. 

Prior to that connection Mr. Neely 
was associated with the Ocean Accident 
& Guarantee, the Indemnity Co. of 
North America and the Fireman’s Fund 
Indemnity, where he was in charge ol 
casualty underwriting for the Mid-west. 
He was educated at Union College and 
St. John’s Academy. 


LAUNCH FIRST AID COURSE 

A ten-week course in first aid treat- 
ment, under the auspices of the National 
Conservation Bureau, arranged for each 
Monday from 5:30 to 7:30 p. m., began 
on March 25, at the bureau's headquar- 
ters, 60 John Street, New York. Cap- 
tain C. B. Scully, director of first aid 
service, New York Chapter of the Amer- 
ican Red Cross, will conduct the course. 
The course is open to members of the 
engineering and inspection departments 
of member companies of the Association 
ot C. & S. Executives. 


Quebec Watches Compulsory 
Auto Situation in N. Y. 
Compulsory automobile insurance is 
again becoming a live issue in Quebec 
province, sentiment having been affected 
by the introduction of compulsory auto 
insurance legislation in New York. The 
Montreal Gazette recently, commenting 
on developments in New York State, 
stated editorially that few people would 
disagree that the slogan “If you do not 
insure you cannot be allowed to drive” 
should be given legal force. 


LEGION’S BLDG. AT N. Y. FAIR 

Insurance Post 1081, American Legion, 
New York, will take an active part in 
all patriotic affairs at the New York 
World’s Fair this year due to the ac- 
quisition by the national department of 
the Legion of the Georgia building at 
the Fair. Hereafter this will be known 
as American Legion building. Located in 
the Court of States, it will be flanked 
by a series of beds of crimson poppies 
from Flanders Field. National American 
Day at the Fair will be September 20. 

SEEKING NEW MEMBERS 

Insurance Post No. 1081, American 
Legion, Department of New York, is 
conducting a membership quota race 
that will run until the June meeting 
of the post. The ninety new 
members. 
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SHOWDANSHIP 


will never die... 











The show must go on — if sales must come in. So ring up the 


curtain on our advertising and merchandising plans — espe- 


cially prepared for you. Act number one is a continuous na- 


tional advertising campaign — in magazines reaching 2,000,000 


prospects every month. Act number two is direct mail material 


with which you can follow up our national ads. And act number 


three is The Employers’ Pioneer, our monthly house organ — 
filled with good constructive articles that show how to increase 


your sales with the help of our advertising. 





Want a Couple of Ducats? 


Simply write to our Publicity De- 
partment for some recent issues of 
our house organ The Employers® 
Pioneer. They'll give you front row 
seats for our sales promotion show. 
You'll see how Employers’ Group 
Agents profit by it. No charge — 
the Pioneers are on the house. 











The 


EMPLOYERS’ GROUP 


& 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LIMITED 
THE EMPLOYERS’ FIRE INSURANCE CO, — AMERICAN EMPLOYERS’ INSURANCE CO. 
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EVENTS AHEAD FOR POST 1081 


N. Y. Legionnaires’ Outing June 16; 
Armistice Ball Nov. 4; Promotions 
Made in Official Family 
Insurance Post 1081 of the American 
Legion, New York, will hold its annual 
outing Sunday, June 16, at the New 
York County Children’s Camp at Roosa 
Gap, Wurtsboro, N. Y. Chairman of 
the affair will be Past Commander 
Lawrence Kane of Frenkel & Co., in- 
surance brokers. He will be assisted by 
Past Commander J. R. Loomis of the 
Travelers, who will be the chef for the 

occasion, 

The post’s annual Armistice Ball will 
be given Monday, November 4 (election 
eve) at Hotel Pennsylvania. General 
chairman for this affair will be First 
Vice-Commander James W. Irving, who 
is an: insurance broker in the Bronx. 
Second Vice-Commander Arthur Kistner 
of the Yorkshire Group has been  se- 
lceted as entertainment chairman of the 
post for 1940. 

The new publicity chairman is Third 
Vice-Commander Emery G. Gauch, who 
is assistant secretary of Ejifert, French 
& Co., agents at 51 East 42nd Street. 
These changes were all made at. the 
post’s executive committee meeting on 


Monday. 


ENGINEERS MEET IN NEWARK 
U. S. F. & G. Brings Together Sixty 
Technical Men for Three-day 
Diversified Program 
At the Newark branch of United States 
I. & G, Schryver & Geyler, managers, 
an eastern regional conference of its 
safety engineering department was held 
a short time ago. About sixty engineers 
and payroll auditors attended. The meet- 
ing was in charge of Frank Fisher, Jr, 
safety engineering department manager 
at the home office. An evening affair 
was also held. Chairmen of the several 
sessions were Frank Fisher, Jr., G. T. 
Butterworth and Whitney S. Gardner. 

Items from the program follow: 

More Prem‘ums, C. E. McLeod; Handle With 
Care, a sound picture by H. W. Miller and 
B. F. Metcalf; Workmen’s Compensation: Con- 
struction, K. B. Shaver; Manufacturing, H. S. 
Irwin; Non-manufacturing, C. A. 
trial Safety Organization, R. A. 
Inspection, sound picture. 
and Contractual Liability, V. P. Berger; Manu- 
facturers Public Liability, D. F. Henrie; O. L. 
and T., Department Stores, L. C. Kibler; O. L. 
and T., Hotels and Restaurants, R. K. Van Atta; 
Property Damage, R. N. Baroux; Fall Guy, sound 
picture; Products Public Liability, R. O. Bort- 
ner; Elevator Liability, C. J. 
mobile Garage Liability, G. E. 


Brooks; Indus- 
Finch; Open for 
Contractors’ Public 


Schrenker; Auto- 
Taylor; Automo 
bile Fleet Inspection and Safety Organization, 
M. B. Janks; Exper’ence and Retrospective Rat- 
ing, G. T. Butterworth; Glass Inspection, T. L. 
Cronin; Defensive Driving, sound picture; 
Amusement Parks, A. C. Baker; Burglary, E. C. 
Diffenderffer; Auditing, J. J. Costello. 





Release of Deposits in 


Canada Sought by Detroit Co. 


The Standard Accident of Detroit, 
having ceased to transact business in 
Canada and having no liabilities to pol 
icyholders in Canada, will apply on Jul 
8, 1940, to the Canadian Minister 0! 
Finance for the release of its securities 
on deposit with the receiver-general oi 
the Dominion. This notice, issued Anril 
3 by N. G. Duffett, chief agent for 
Canada, is being carried as an advertisc- 
ment in Toronto papers. 


JOINS CONSERVATION BUREAU 

Robert S. Holmes, traffic engineer, has 
joined the staff of the National Con- 
servation Bureau in Harold F. Ham- 
mond’s department. A_ graduate of 
Georgia School of Technology, Mr. 
Holmes was formerly employed by the 
Georgia State Highway Department. In 
1938 he was selected for a fellowship in 
the Bureau for Street Traffic Research 
at Yale University, being one of sixteen 
chosen. 
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F.B.I. Crime Statistics for 1939 Will 
Help Sale of Fidelity and Burglary Ins. 


A flock of timely sales tips to help producers sell more fidelity, 
forgery bonds are centained in a recent bulletin sent out by the New 
J. Fred Eierman, home office fidelity manager, 


Casualty to its field representatives. 


calls attention to 1939 statistics compiled by the Federal 
‘joint to a 3.5% increase in the number of serious known crimes over the 
L. ast year there were 1,484,554 compared with 1,433,812 in 1938, The 


which | 
penne year. 
New Amsterdam’s bulletin further 


“The increases during 1939 showed 

ielary 4.7% and larceny 5.99% hicher 
than in 1938. The 
of 1931 and 1939 broken down in known 
larceny from 1935 to 1939 
against 1931 to 1934 showed an increase 
of 8.1%. 
were for the purpose of obtaining prop 
erty. More than one-half, or 58.1% were 


annual crime trend 


offenses 


Most of the reported crimes 


larcenies and 22.6% were burglaries. 


“Large cities generally have higher 


crime rates than smaller communitics. 
With few exceptions, the 
with more than 100,000 inhabitants has 
more crime per unit of population than 
the average city with population under 
100,000 ; 
being influenced by many factors. 
More Women Arrested 

“In 1939 more women were arrested 
than in 1938; in fact, 7.6% of the total 
arrests recorded by the F. B. I. in 1939 
were women against 68% in 1938 

“While the F. B. I. in publishing the 
figures does not vouch for their accu- 
racy, such figures are compiled from 
data provided by chiefs of police in many 
different cities and will furnish a gen- 
cral idea as to why we are continually 
insisting that all employers should pro- 
tect their property and money and prop- 
erty for which they are legally liable to 
others against dishonest acts of their 
officers and employes. 

“In 2,103 cities with total population 
of 54,730,696 the number of known of- 
fenses to police departments in 1939 for 
larceny and theft, exclusive of auto 
thefts, was 492,073, or a rate of 899.1 
per each 100,000 populace. 

“The monthly trends of the 1939 daily 
average of larceny and theft cases, ex- 
clusive of auto thefts, known to police 
in ninety-one cities with a total popu- 
lation of 28,098,912 marked an increase 


average cit) 


the amount of crime in any city 


during 1939 at the rate as follows: Janu- 
ary, 752.2; February, 723.5; March, 
750.6; April, 7598; May, laf: June, 
737.5; July, 716.6; August, 767.9; Sep- 


tember, 762.3; 
866.9 ; 


October, 835.3; 
December, 864.0. 


Larceny and Theft Increased 

“The 1939 known larceny and _ theft 
cases, exclusive of auto thefts, totaled 
274,786 against 217,954 in 1931 in 223 
cities with total population of 27,907,962, 
the cities’ populations ranging from 
25,000 to 250,000. 

“Against $3, 284,042 of known currency 
and notes stolen in 1939, in 207 cities 
with total population of 23,802,234, only 
$404,611 was recovered, a percentage of 
but 12.3%. In 206 cities over 25,000 in 
population with total population of 23,- 
528,934 the value of property stolen duc 
to larcenies and theft, exclusive of rob- 
bery, burglary and auto thefts, was 
$6,088,526 and the number of actual of- 


November, 


fenses of larceny and theft totaled 
224,352. 
“Of 42% of the arrest records and 


numbering 264,628 cases examined dur- 
Ing 1939, 63,947 were due to larceny and 
theft, exclusive of auto thefts, 17,586 
were due to embezzlement and fraud, 
and 7,513 were due to forgery and coun- 
terfeiting. Of the larceny and . theft 
cases, 59,113 were men and 4,834 were 
women; of the embezzlement and fraud 


notes: 


blanket and 
Amsterdam 


Jureau of Investigation 


cases, 16,713 were men and 873 were 
women; of the forgery and counterfeit- 
ing cases 7,074 were males and 439 were 
females. 

“Information as to known persons 
charged with major crimes in 1939 indi- 
cates that 5,306 larceny cases, 985 em- 
bezzlement and fraud cases and 670 
forgery and counterfeiting cases were 
due to persons whose criminal histories 
contained prior convictions of the same 
type of offense. 


“During 1939, the investigation divi- 


sion of this department made over 33,000 
inquiries to former employers and refer- 
ences of new bond applicants during 
that period as to individual bonds and 
items under schedule and blanket bonds, 
and five of every one-hundred items so 
investigated resulted in unfavorable past 
records of such individuals, whereas em- 
ployers received the bencfits in all cases 
so investigated by us.” 


ST. LOUIS PROMOTIONS 

Clarence J. Crockett has been appoint- 
ed bonding manager in the St. Louis 
office of the Maryland Casualty and 
Henry T. Vogt as assistant manager, 
same department. 

Mr. Crockett, one of the three living 
great-grandsons of the famous Indian 
fighter, David Crockett, has had more 
than thirty years’ surety experience. Mr. 


Vogt, previously agency supervisor, has 
been with the St. Louis office for fifteen 
years. 


COLLINS SHAW PROMOTED 

The Loyalty Group has advanced Col- 
lins Shaw to superintendent of the cas- 
ualty, burglary and accident and health 
divisions of the southwestern depart- 
ment at Dallas. He has been with the 
group for nine years. 
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FIDELITY BOND SALES TIPS 


Contained in American Surety’s New 
Booklet, “Millions Under Bond,” by 
Richard T. Wood; Offered to Agents 


Fifteen million persons in the United 
States are bonded, according to an esti- 
“Millions 
T. Wood, pub- 


\merican Surety and its affili- 


mate in a new booklet entitled 
Under Bond” by Richard 
lished by 
ate, New York Casualty. “This means 
that one out of every three gainfully 

booklet 


says. “Put in another way, the total is 


employed is under bond,” the 


slightly more than the number listed 
in telephone directories throughout the 
nation.” 


“Millions Under Bend” briefly dis- 
cusses seventeen related aspects of fidel- 
ity insurance. The booklet contains a 
definition of the fidelity bond as “a con- 
tract of suretyship. It differs from an 
insurance policy under which the entire 
loss is paid frem the fund created by the 
premiums paid. Under the fidelity bond 
the primary obligation is that = the 
employe.” “Millions Under Bend” is 
available to agents and brokers at. the 
branch offices of American Surety and 
New York Casualty. 
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H. & A. Program Makers In Session 





Pictured above are the members of the convention committee of the Health & 
Accident Underwriters Conference who met recently in Minneapolis to complete 
plans for the annual gathering scheduled for June 10-14 at Hotel Nicollet in Minne- 


apolis. 


The program makers are left to right: 


Standing, R. L. Spangler, secretary, 


Woodmen Central Life, Lincoln, Neb.; H. P. E. Skoglund, president, North Ameri- 


can Life & Casualty, Minneapolis, who is convention chairman; seated, 
Harold R. Gordon, executive secretary of the Conference; Paul Clement, 


right: 


left to 


Minneapolis, chairman of the Conference executive committee, and secretary-general 


manager of the Minnesota Commercial Men’s Association; and 


G. A. L’Estrange, 


of Oshkosh, Wis., convention program chairman and A. & H. manager, Wisconsin 


National Life. 


FOUR JOIN H. & A. CONFERENCE 


Total Membership of Organization Now 
Up to 98 Companies; Preparing 
for June Convention 
Four companies have recently become 
Health & Accident Un- 
derwriters Conference United 
States Life, St. Paul Mercury-Indemnity, 
St. Louis Mutual Life and Western Cas- 
& Surety of Kansas City. This 


Conference membership up to 


members of the 
including 


ualty 
brings the 
a total of ninety-eight active members, 
the largest in its history. 

The Conference is now preparing for 
its annual convention to be held June 
10 to 14 in Minneapolis and all indica- 
tions point to a large attendance and 
a fine program. 


SOUNDNESS EMPHASIZED 


South Bend Stiediolon Warns Against 
Hasty Adoption of Untried 
Hospitalization Plans 
Dr. R. L South Bend, Ind., 
former president of the Indiana State 
Medical Association, issued a warning at 


Sensenich, 


a recent Indianapolis meeting of Rotar- 
ians to guard against approval of any 
hospitalization insurance plan which has 
not been proved economically and finan 


cially sound. “If we are to have any 
type of hosnital insurance to guarantee 
care of individuals in their illness and 
in emergencies,” he said, “it most cer- 
tainly should be worked out on a basis 
where the hospitals and the medical 
profession, together with the insured, 
et equal protection 


' 





“It is far more inortant, however, 
to encourage the idual to have some 
sense of responsibil of his own in 
stead of letting him sit back and feel 
that the taxpayers and the government 
owe him hospital insurance Further- 
more, the hospitals cannot be asked to 
repair economic failures The whole 
question of hospital insurance is solely 


1 


local: one which must be 


cording to local conditions. 


settled ac- 


MEDICAL UNIT LICENSED 


Associated Health Foundation Will Op- 
erate in New York, Bronx, Kings 
and Queens Counties 

\ license has been issued by the New 
York Associated 
Health non-profit 
medical indemnity corporation, with of- 
fices at 57 West 57th Street, New York. 
Although two licenses have been issued 


Department to the 
Foundation, Inc., a 


previously to similar corporations or- 
Buffalo and Utica, this is the 
first license that has been obtained by a 
corporation located in New York City. 
Applications are pending for permits to 
solicit subscribers by two other corpo- 
rations desiring to operate in the New 
York metropolitan area. 

The Associated Health Foundation, 
Inc., will serve residents in the counties 
of New York, Bronx, Kings and Queens. 
The annual charges to be made will be 
$18 for the individual subscriber, $30 for 
both the subscriber and spouse, $12 for 


ganized in 
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Unbelievably Strange Ways in 
Which People Hurt Themselves 


Klectricity works fast, as everybody 
who has taken hold of a live wire knows; 
but so does pain in a dog, as an accident 
policyholder learned when he shut an 
door on his dog’s tail. The 
car and on the 


man’s lap and was licking his face when 
the door clamped on his tail. Feeling 
the pinch, as it were, the dog instantly 
transformed the lick into a bite, and 
it was for that laceration that the policy- 
holder collected from the insurance com- 
pany. 

The foregoing is but one of a collection 
of unusual accident cases that have been 
gathered from the files of accident and 
health companies for use in connection 
with Accident & Health Insurance Week 
April 22-27. The general committee has 
had illustrations made describing a num- 
ber of these unusual cases, the accom- 
panying picture being one of them. 


Hair Tonic, Maybe 


The idea behind this series of incidents 
is that they will be helpful to A. & H. 
agents in their educational work during 
the special week. Take for example the 
case depicted of a man who dreamed 
that a vicious dog was attacking him. 
He kicked at the supposed dog but frac- 


automobile 
dog just jumped into the 


each dependent child over 16 and under 
18, and $7.50 for each dependent child 
under 16. There will also be a $1 enrol- 
ment fee in the first year. The con- 
tracts to be issued will exclude cover- 
age for certain diseases and under cer- 
tain circumstances, but except for the 
exclusions, which are specifically enu- 
merated in the contract, the subscriber 
will be entitled to complete medical care 
without any limitations as to the amount 
of care required. In this plan, unlike 
those of Utica and Buffalo, there is no 
dollar limitation on the amount of medi- 
cal care for which reimbursement will be 
provided, and no requirement that the 
subscriber pay for cither the first calls 
in any illness or the initial expense in 
any contract vear. Herbert Cannon is 
president of the corporation. 
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tured his toe on the wall. Some people 
don’t know “where they get off at,” but 
here’s one who did better than he knew. 
He fell off a street car in 1922 and has 
collected $31,650 in accident benefits. 
Just how a man _ could wrench his neck 
putting hair tonic on his head is diffi- 





Imagine this! 








OWNER OF DOG OPENED AUTO DOOR 
TO LET DOG IN BUT SLAMMED DOOR 
ON DOG'S TAIL AND DOG BIT HIS 
MASTER ON EAR LACERATING IT, 
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insurance companies who in the past 10 years paid to policy- 
holders and beneficiaries over one billion dollars in claims. 





| o An unusvel claim from the files of American accident and health 





cult to comprehend. Maybe it wasn’t 
hair tonic. Anyway, he collected. 

Here’s another peculiar case: The den- 
tist who made this chap’s false teeth 
surely was a wonder. A man who had 
one of this dentist’s sets actually bit 
himself with them after he had taken 
them out of his mouth. Did it right on 
the wash stand in the bath room. He 
collected too. 

Still another is the case of a careless 
hostess who spilled drain cleansing 
powder on a sandwich, and while it 
tasted good enough for the guest to eat 
unsuspectingly, what it did to him later 
produced another claim. 

A bowler was dragged part way down 
an alley when his fingers got caught in 
a ball he was about to throw. It was a 
sort of clumsy follow through that isn’t 
called for in bowling. 

Then there’s this one about the de- 
spondent man who tried to hang himself 
in a cellar. The rope broke and all 
he got was a fractured skull. But get- 
ting off alive didn’t make him so happy 
that he neglected filing a claim for the 
skullduggery he inflicted on himself. It 
was an accident, sure enough. He meant 
to kill himself but missed connections. 
\s his case is included in this list he 
must have collected too. 

AUSTIN GRAB’S HOLE-IN-ONE 

Austin Grab, president of the James 
Johnston Agency, Inc., Rochester, N. Y., 
recently joined the Hole-in-One Club by 
reason of his accomplishment recently 
when playing at _—— Country Club, 
near Pinehurst, N. 
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